Resetting Fire Fox Trust with ecams.agts.edu

After launching Fire Fox, if you did not receive a “This Connection is Untrusted” page when browsing to
https://www.agts.edu/estudent , but are still having problems authenticating to the site you may need to
delete the trust status and reset it correctly.
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1. From the top line menu select Tools & Options.
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2. Select the Advanced option on the top, and select the View Certificates button.
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3. Select the Servers tab on the top.
4. Highlight the “ecams.agts.edu” entry in the main dialog window
5. Select the Delete button to remove the entry.



Configuring Fire Fox to trust ecams.agts.edu

If you are using a Mac OS you will need to use Fire Fox as your web browser. The Student Portal site has
moved to an encrypted Microsoft platform and the Mac/Safari combo does not handle encryption with
Microsoft well.

After launching Fire Fox, if you receive a “This Connection is Untrusted” page when browsing to
https://www.aqgts.edu/estudent

0w This Connection is Untrusted

v Al You have asked Firefox to connect securely to ecams.agts.edu, but we can't confirm that vour

conneckion is secure,

Mormally, when you try to connect securely, sites will present trusted identification ko prove that wou
are going ko the right place, However, this site's identity can't be verified.

what should I Do?

IF vou usually connect ko this site without problems, this error could mean that someane is trying ta
impersonate the site, and you shouldn't continue.

Get me out of here!
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1. Select “l Understand the Risks”
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v AI ¥ou have asked Firefox to connect securely ko ecams.agts.edu, but we can't confirm that vour

conneckion is secure.

Marrnally, when you by to connect securely, sites will prasent trusked identification ko prove that you
are going to the right place. However, this site's identity can't be verified.

wWhat Should I Do?

If wou usually connect ko this site without problems, this error could mean that someone is brving ta
impersonate the sike, and you shouldn't conkinue.

Get me out of here!
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If wou understand what's going on, wou can kel Firefox to skart trusting this site's identification. Even
if you trust the site, this error could mean that someone is tampering with your

conneckion.

Don't add an exception unless you know there's a good reason why this sike doesn't use trusted
identification,
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2. Select the Add Exception button.
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‘You are about to override how Firef ox identifies this site,
/¥ . Legitimate banks, stores, and other public sites will not ask you to do this.
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This site attempts ta identify itself with invalid information.

Unknown Identity

Certificate is not trusted, because it hasn't been verified by a recognized autharity.

Permanently store this exception
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3. Onthe Add Security Exception dialog box select the Confirm Security Exception button.



