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ABSTRACT

Twentyfirst century missionaries live in a unique world that combines
unprecedented opportunities and monumental challenges. Mega cities, terrorism, and
anti-Christian governments create culturaéss and social isolation. When asked about
the nature of their greatest adjustment, however, many missionaries point to conflict and
miscommunication.
Through biblical and psychological research, this project identified the best
practices among interpensal relationshipskills. The project culminated in a thrday
seminar within the framework of Assemblies of God World Missions (AGWM) to train
first-term missionaries in the Northern Asia region in the knowledge and practice of
interpersonatelationshipskills. The seminar utilized a pretest and posttest instrument
that measured the levels of change between theapdepost session knowledge of
interpersonatelationshipskills. The testing data confirmed that significant changes did
occur among the sd@nar participants. After attending the seminar, participants indicated
a strong awareness of the difference between healthy relationships and the danger signs
for deteriorating relationships. They demonstrated measurable improvement on their
abilitytoide nt i fy and pr acdommoueicatiorsldlls.s emi nar 6s t en
The evaluation process validated the need for interperselatibnshiptraining
during a missionarybdés first term of servic
contribute to the effeateness of AGWM efforts by strengthening bonds among

missionaries, enhancing evangelism strategies, and reducing missionary attrition.

viii



ACKNOWLEDGMENTS

| would like to thank the leadership of the Assemblies of God Theological
Seminary Doctor of Ministr{pepartment for their encouragement and support
throughout my doctoral journey. | am especially grateful to Dr. Cheryl Taylor, Director
of the Doctor of Ministry program, and Dr. Lois Olena, Project Coordinator, for
encouraging me to begin the program assisting me through the project phase. |
appreciate the wisdom and education | received from my professors as well as the cohort
number seventeen group. Through shared wisdom and life lessons, these individuals
shaped my educational experience.

This progct utilized the knowledge, wisdom, and expertise of several gifted
individuals: Dr. Dene Wood, General Adviser; Dr. Edgar Lee, Theological Adviser; and
Julie Kraus and Susan Starkey, Editors. | am grateful for their patient, helpful advice.

| am indebtedo the members of the AGWM Northern Asia regional office and
their director, Dr. H. Ronald Maddux, for inviting me to implement this project in their
region. The acceptance and outcome of this study relied on the generous cooperation and
hospitality of tle Northern Asia Regional leadership.

| wish to express gratitude to my supervisor, Cary Tidwell, AGWM
Administrator, for allowing me to pursue doctoral studies while continuing my work as a
foreign missionary. |l n May [BEéhfetedtGear yods | a

doctor al program at AGTS and received the



Tidwell founded the CaringConnection ministry, and | am honored to follow in her
footsteps.

Members of the CaringConnection team encouraged me thtbegluration of
this project. They supported me tangibly and emotionally, enabling me to focus on
classes, writing, and eventually the project phase of the doctoral program. To each one of
them | am especially grateful.

| appreciate the relevant feedbdbht | received from my missionary-iaws, Dr.
Jim and Genevieve Davis, throughout my educational journey. Most importantly, | want
to thank my husband, Nathan, my partner in life and ministry, for his endless hours of

patience, love, and encouragement!



Table

1.

2.

3.

LIST OF TABLES

Page
E-TESt RESUILS.....ceiiiiiiieei e e 101
Percentage of Missionaries Who Failed to Reject Key Myths........... 106
Means and Standard Deviation for MythSs...........ccccooeeiiiieeeeiiieee. 109

Xi



CHAPTER 1

INTRODUCTION

Interpersonal communication, according toiare, begins with the art of
|l istening. James 1:19 states: fAMy dear bro
quick to |isten, sl ow t bLisenngbekomesmifficulsih ow t o
the clatter of conversation, music, and envirental distractions. Sounds surround every
corner of contemporary sociétytelevision, car radios, personal iPods, and cell phones
bombard the wor | d-8tepnoise, ftraaing tnasible, yet somctete n o n
communication barriers.
The Lutheran pasr and martyr, Dietrich Bonleffer, addressed the
communication challenge when he reminded German Christians that good listening skills
di splay Gododés | ove in a tangible way.
The first service that one owesasto ot he
love of God begins with listening to His word, so the beginning of love for the
brethren is learning to listen to them.
Many people are looking for an ear that will listen. They do not find it among
Christians, because these Christians are talkingn ey should be listening. But
he who can no longer listen to his brother will soon be no longer listening to God,
either; he will be doing nothing but prattling in the presence of God, too.
Christians have forgotten that the ministry of listening reenlcommitted to

them by Him who is Himself the great listener and whose work they should share.
We should listen with the ears of God that we may speak the word df God.

'All Scripture quotations, unless otherwise noted, are from the Nenkational Version.
Dietrich Bonheffer, Life Togethe(New York: Harper & Brothers, 1954), 90.
1



This project will not only explore biblical and psychological communication
prindples, but it will also seek to identify specific skills to enhance interpersonal
relationships. These skills will promote validation, encouragement, and team building
among missionaries. They will also provide tools for handling conflict, stress, and
miscommunication. Chapter 1 will highlight four areas: the problem, the purpose, a

definition of terms, and a description of the proposed project.

Context of the Project
Since the project will take place within the structure of AGWM, three aspects
carry sigrficance in defining the context of the project: (1) the historic role of missions
in the Assemblies of God fellowship, (2) the complexities of the Northern Asia Region in

AGWM, and (3) the function of AGWM CaringConnection.

The Historic Role of Missions

The Pentecostal revivals that took place in the United States and overseas during
the eighteenth and nineteenth centuries introduced many people to personal salvation. A
great number of these individuals received the baptism of the Holy Spirit and sploke wi
other tongues. After experiencing the power of the Spirit, they lived better lives. They
worked hard, attended church, treated their families kindly, and helped th&Sioular
to stories from the book of Acts, the revival spirit of that era spaettetworld. Great
numbers of the people who received the baptism in the Holy Spirit received a cal to full

time Christian service. As individuals frasach placeas Wales, America, India, and

Grant WackerHeaven BelowyCambridge: Harvard University Press, 2001),-133.



Africa encountered the Spirit baptism, many of them travieledher parts of the world
to spread the good news.

Pentecostal historiaviinson Synameferred to the welknown Azusa Street
revival in the early 1900s, when he claimed that the greatest legacy of the revival was
Aithe teachi ng -Spridempowermentifocezangelism.Alooleyall, Azusa
Street was a mi%ssionary movement. 0

The need for organization led a group of Pentecostals to convene at Hot Springs,
Arkansas in 1914. This gathering, which would eventually form the Assemblies of God
fellowship, visualized one of their major purposes as a need to facilitate foreign
mi ssionary outreach. They recorded the sta
a better understandi ng OFollowing¢hatmeedng,s of eac
approxmately twentyseven missionaries affiliated themselves with the Assemblies of
God. AThus from the beginning, the new org
evangelization as one of its primary objecti¢es.

World evangelism continues to defitiee Assemblies of God fellowship.
Statistics verify that in 2008, missionaries work in 212 countries and territories, and the

Assemblies of God claims a worldwide constituency of approximately 59 million. The

inson Synan, fAThe Lasti ng dFEargkment(®peng?2006):t he Az us
152.

°Stanley M. Burgess and Gary B. McGee, @istionary of Pentecostal and Charismatic
Movement¢Grand Rapids: Zondervan, 1988), 614.

8lbid., 615.



growing number of missionaries include morentda000 peopl& 2,000 appointed

missionaries, 600 missionary associates, and 1,500 missionary children.

The Complexities of the AGWM Northern Asia Region

The history of the Northern Asia region records its earliest missionary effort as
the seventh centuryhen traders traveled the Silk Road between the Middle East and the
Central Asia. At that time, missionaries also used thetnalkeled roads and carried the
gospel to many parts of Northern Asia. However, by thetmehtieth century, Northern
Asia hadess than 1 million believers. The Regional Director of Northern Asia explains
that in the 1980s, Amillions of |ives were
their heart to the Savior. Today, it is estimated that tens of thousands of people in
Northern Asia accept Christ every day. Yet more than 1 billion people still do not know
Christ ®as Lord. o

The Regional Director also pointd out,
and the rapid growth of the chugthormal training has not kept pacetlihe revival. A
di sproportionate amo dThemigstry tehm in Narthemadia er r or
actively promotes evangelism, discipleship training, leadership development, radio
broadcasts, and compassi on mipmisst mieeas.s : T hHiaA

in Northern Asia for proactive presence, primary partnershipd Pent ec d%st al p I

'AGWM Research Office, AAGWM Cur Office,200F ssu¢ s and F
2, (Springfield, MO: Assemblies of God, 2008),1, http://worldmissions.ag.org/downloads/PDF/agwm_
current_facts_08.pdf (accessed May 12, 2008).

8Assemblies of God World Missions, Northern ASsiRe gi onal Report, AEmpower
in Northern Asia, 06 2008, http://worldmissions. ag. or
°Ibid.

Vbid.



The Regional Director describes @ais
from great cities to rural villages, from coastal plains to tovgemountains, from deserts
to tropical rainforests, from skyscrapers to tiny raundithatch dwellingd God is
moving in Northern Asia to bring together millions of believers making up the body of

Chrilst . o

The Function of AGWM CaringConnection

The AGWM GCaringConnection team serves individual missionaries by providing
a variety of physical, spiritual, emotional, intellectual, and social resources to promote
wholeness and stimulate missionary vitality. The team of highly skilled missionaries
offers confidetial, aroundthe-clock counseling and medical advice to all missionary
personnel. Their passion resembles the New Testament example of Barnabas (Acts
12:24) as they endeavor to come alongside and help missionaries develop their full
potential for productig, longterm ministry.

In 1989, J. Phillip Hogan, (former executive director of AGWM) invited Cary and
Faye Tidwell to serve as the first family consultants. From that beginning, member care
has grown to include such ministries as pastoral counselingcahadsistance,
educational consulting, computer help, retirement support, and PrayerNet coordination
900 prayer partners who intercede for missionary requests. The CaringConnection team
interfaces with AGWM Regional Directors and, upon request, leadsaenthat address
the following issues: Rentry transition, retirement, marriage skills, cultural adaptation,
crisis response, and compassion fatigue preveriwteader of the member care

ministry, CaringConnection, for AGWM, each year my husband arsit ten to twelve

Ybid.
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mission fields, interacting with missionaries in both workshops angoioae

counseling sessions.

The Problem

Historically, North American missionaries set up housekeeping in large
compounds, consisting of schools, offices, chescland private homes. Some
individuals described the compound life of the nineteenth and twentieth centuries as
living in a fishbowl. Whereas the lack of privacy for North Americans was often
problematic, proximity to other missionaries provided a readgle community for
sharing spiritual and emotional concerns. Although the missionary compound still exists
in many parts of the world, in other regions missionaries reside in large;stouigd
apartment complexes that cover several city blocks. Sunvivhe old system required
missionaries to communicate and resolve confitthoughmodern conditions may
provide privacy, they also foster a sense of isolation.

Missionary author Marge Jones suggests that adjustment to the foreign field
requirestransgpr ency and vulnerability. At the sam
and the enjoyment of, isolation is one of the sociological factors that hinder
c o mmu n i t8hts sease of ésolation blocks contemporary missionaries from
developing transparencya vulnerability in relationships.

Twentyfirst century missionaries face new and different challenges from earlier,
pioneer missionaries. Mega cities, terrorism, and@htistian governments create

unprecedented amounts of stress. When missionari¢s hare their joys and failures

Marge JonesPsychology of Missionary AdjustméBipringfield, MO: Gospel Publishing House,
1995), 7677.



with one another, they become vulnerabl e
relationship struggles, psychosomatic problems, and psychological problems can be the
result of unexpressed thoughts and feelings. ®hgdr that these stressful experiences
remain unprocessédnot shared with/discussed with confid@ntbe greater the
possibility of ®urther complications. o
Social isolation combined with stressful living conditions force missionaries to
learn either to @nnect deeply with one another, or to discontinue their missionary
service. Before providing the necessary training for interpersonal communication skills,
Ken Williams, a Wycliffe missionary, suggests that each mission confront any myths
they hold regardig communication. He identified the following myths among
evangelical missions:
1. New missionaries come to the field with the necessary interpersonal skills.
2. Technical skills or theological knowledge is more important for success than
interpersonal skills.
3. If people are committed Christians and called to missions, they will relate well to
others of like mind.
4. Our work and ministry are largely unrelated to how we relate to each other.
5. Some people have rough edges, but they will naturally grow out of thérayas
mature.
6. If a missionary is needed and doing well in his or her work, treating others poorly can

be tolerated.

“Raymond Hi cknsherfiDbairneg iMe Red Zones: Examples
Doing Member Care Well: Perspectives and Practices from Around the \edrld,e | | y O6 Donnel |
(Pasadena, CA: William Carey, 2002), 196.

f
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7.Giving information in this area de%elops

The Purpose

The purpose of this project is to damgla seminar within the framework of
Assemblies of God World Missions (AGWM) to train fitsrm missionaries in the
Northern Asia region in interpersonal communication skulssionaries face
interpersonal communication challenges on a daily basispang have limited skills to
equip them in this capacity. | have observed that the majority of communication
difficulties occur between missionary colleagues as opposéeé tonflict occurring
between the missionary and national workkrsnany cases, resionaries choose to
leave the mission field rather than face the challenge of working through unresolved
conflict. Numerous confidential missionary counseling sessions verify the need for better
communication skills among missionary personnel. Reseatbisistudy indicates that
teaching interpersonal communication skills will (1) strengthen banusg

missionaries, (2) enhance evangelism efforts, and (3) reduce missionary attrition.

Strengthen Interpersonal Relationships
In 2006, Ronald Maddux, AGWM dithern Asia Regional Director, conducted a
survey among firsterm missionaries in his region. These studies reveal that
contemporary missionaries value relationships. When asked what qualities would be
helpful in a ministry mentor, these missionariesgasged that they would look for a
mentor who is transparent, real, approachable, open, and honest. These same individuals

listed their expectations from a mentor:

“<en Williams, ATraining MidcsHihancngMissienaryi n How t o
Vitality: Mental Health Professions Serving Global Missied, John R. Powell and Joyce M. Bowers
(Minneapolis: Augsburdrortress, 1999), 24B47.



¢ candid, upfront conversations regarding my concerns as well as the concerns of my
mentor

¢ reguar basetouching sessions for airing concerns, sharing needsyiaing
correction|f required

¢ loving, but brutally honest, assessments of where | need to grow and change

e guided opportunities to stretch my skills

e clear statements and boundariesof thérat i onshi pés scope

e time together to grow relationalfy

These expectations of new missionaries require interpersonal communication
skills for both themselves and their mentors. Meeting the challenge of these expectations
wi || i mpr ove t hadatiomshipssas veelhas raige the éeehobits
performance.

Communication skills will not only help missionaries communicate with one
another, but will also enable them to communicate effectively within their local culture.
For many individuals, develapg better listening skills will open doors to evangelism.

The overwhelming experience my conversations with the unchurched conveyed to

me €& was that those outside the Churche

anyone can learn to listen actively, howeviehe begins with an honest desire to

hear and if he believes that listening must precede any effective proclamation or

witness. é Before anyone can respond to
tradition, he must let out those feelings that block this agesd_istening on the

part of tohhenedi, pezcaptivie, empatbetic listednghich conveys

trust and acceptance of the others is the requisite element in the communication
process?®

“Ronald Maddux, fSuccessful Ment or s hinpectitior ks h op ¢
Team Members, Branson, MO, March 2008).

®Russell J. HaleThe Unchurche@Washington, DC: Glenmary Research Center, 1977), 91.
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Reduce Missionary Attrition
Finally, this project suggests thaterpersonal communication skills training will
reduce attrition among missionaries. Disillusioned missionaries often resign from their
career when they fail to experience healthy relationships with other missionaries. This
sense of frustration may restribm poor seHimage, a lack of confidence, or feelings of
inferiority. AThey express |l ack of confide
to others and not worth communicating. Because these persons do not see themselves as
having much worththey may becomeeclusive and guarded in their communications,
and particularly n¥dglecting their own idea
The lack of self worth creates feelings of anxiety. John Savage explains that in a
church setting these feelings of anxiety will eventually eandividuals to walk away
from commitment? He states:
The anxiety is produced by unresolved personal conflict. The lack of resolution
keeps anxiety high, generating anger an
not picked up and no one helps resdhee anxiety, the individual becomes angry.
When the anger develops, the individual shows more agitated behavior, becoming
more aggressive or withdrawn, either striking out at an individual or the
institution or becoming dwathasssed and b
happened?
The following chapters highlight the research conducted for the project and
present a strategy for training missionaries in AGWM. Providing interpersonal

communication skills to missionaries will help them not only survive, butthaise in

remote and challenging assignments.

john S. Savag@he Apathetic and Bored Church Member: Psychological and Theological
Implications(Pittsford, NY:LEAD Consultants, 1954), 82.

Bhid., 67.

Bbid., 57.
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Definition of Terms

CommunicationfilterThi s st udy def iasaangsound, thoughgr d A f
belief, expectation, or emotion thefects or changes cognition

Thought distortionsThought distortios represent the most common patterns of
unintentional and intentiondfing that Christians use to prevent truthful communication.
The most common distortions include blaming, overstating, mind reading, labeling,
imperative statements, negative interptietg and fortune telling (predicting an expected
outcome before a behavior occurs).

Cognitive motivatorsin this study, the cognitive motivators include control and
power, loyalty and commitment, acceptance, integrity, and carlmggse terms describe
the deep feelings that drive behavior. Identification of these feelings helps facilitate clear
communication.

Active listeningActive listeningenhanceslear understanding of verbal content,
the actual meaning of the words, as well as nonverbal céntkatthoughts and feelings

surrounding the content of the message.

Description of Proposed Project
This project will enable missionaries to apply biblical and psychological insights to
their interpersonal communication. The study will focus on trainirggiomaries from the

Northern Asia region of AGWM. Missionaries in this region fall under the classification

Asensitived due to their presence in count
applying for traditional missionary visas, Northerna@Asiper sonnel- serve as
makers, 0 obtaining employment in the field

arts. In addition to their secular employment, Northern Asia missionaries maintain close
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team relationships, working together on field proj¢iets include friendship evangelism,
humanitarian outreaches, and national church support.

Each year, the Northern Asia leadership team sponsors two weeks for educational
development. The leaders encourage all members to enrolsiteociasses thahke
place in a retredtype setting. One of the classes the retreat will offer this year will be
Polishing Our Interpersonal Skills Essentials (P.O.I.S.E.), a-thageelational skills

workshop.

Scope of the Project

This project will focus on the gersd study of communication from the behavioral
sciences rather tham an extensive studyf the theory of communication. Thesearch
will include biblical and psychological research that is pertinent td¢lelopnent of
healthy interpersonal skillg he research will culminate inthreedayworkshop The
Northern Asia leadership team will require fitstm missionaries to attend the
relationship skills workshop. Although the project author intended to exskmadand
third-termmissionaries from ik seminar, the Northern Asia Regional Director requested
the seminar be available to all missionaries in his region.

Northern Asia, the newesbrmed region among the six AGWM regions, has 179
missionaries and missionary associates. At any given tingegquarter of the
missionaries reside in their home districts during a year of deputation cycle.
Approximately thirtyfive units (a unit defines either a missionary couple or a single

missionary) currently serve in their first term of missionary assighmen
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Phases of the Project
Research

The research phase examines two major contexts. First, the bibBcédgical

review (Chapter 2) will seek to identify key biblical principles from three sources:

1. The book of Proverbs: What is the difference betweise and foolish
communication principles?

2. The life of Christ: What communication principles did Jesus model to His disciples
and followers?

3. The life of the Apostle Paul: What communication themes did Paul emphasize in his
letters to churches?

The book ® Proverbs differentiates between wise and foolish communication
principles. The writer invites Goaets, peopl
children, friends, and even enemies. Hundreds of lessons illustrate the art of
communication. The wisin from Proverbs represents more than ancient sage advice. It
continues to guide contemporary Christians in their lives and conduct.

Foolish communication, according to Proverbs, includes conversation riddled
with anger, lies, indiscretion, and disrespectThe wr i t er encourages
refrain from negative speech patterns that dishonor God. Rather, Proverbs encourages its
readers to cultivate communication principles such as gentleness, sensitivitpnseif,
and the ability to listen.

Jesugaught regarding the importance of guarding the dignity of others. He

demonstrated truthfulness, transparency, and authenticity in all aspects of His
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communication. He modeled these principles in His own relationships with His disciples,
and they form thémeless foundation for healthy interpersonal communication.

Truthful communication creates transparency, which results in strong relational
bonds. AOver time, this should foster the
result that some will bable to sense that the believer is being meag like there is less
in the Christianb6s demeanor than there use
mani pul ation that so d¥ten mar human rel at

Jesus alluded to transparency when He éxgththe need to remove the plank
from oneds own eye before focusing on the
say to your brother, O0OBrother, |l et me take
fail to see the plank in your own eye? You hyjecfirst take the plank out of your eye,
and then you will see clearly to remove th
Eric Johnson describes the process as fithe
Christiformic process of increasing traasgncy, the internalized beauty and goodness of
God is better able to shine out of the individual, rendering [him or] her more true to [him
or] hersel and to God. o

Paul insisted that true believers must communicate with sensitivity and love in
their interpersonal relationships. In fact, he encouraged members of his churches to
concentrate on Gododos |l ove. AThis | ove, he

depth of insight. Paul was not blind to the dangers of emotion uncontrolled by

®Eric L. JohnsonfFoundations for Soul Care: A Christian Psychology Prop¢Baiwners
Grove, IL: InterVarsity Press, 2007), 550.

Apid.
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inteligegnceHe was resol ved, by his own account,
¢ also é with my fiindéo (1 Cor. 14:15).
Communication skills blend heart and head knowledge. Paul masterfully taught
this combination. Christians demonstrate their love for Goegpectfully interacting
with their brothers and sisters. Paul emph
(Eph. 4:15). These biblical principles continue to guide contemporary believers as they
seek to communicate with wisdom, truth, and grace.
The second major area of research will identify the best practices among
interpersonal communication skills. The general literature review (Chapter 3) will
determine what speech patterns create obstacles to clear communication. It will also
search for esential keys to clear communication.
Both Christians and ne@hristians recognize the important role that relationships
play in emotional halth. Psychological research@r Berscheid confirms the need for
connectedness, 0 We avelkvedudivesin relaionshipsvath at i ons
others, and when we die, the effects of our relationships survive in the lives of the
| i v P hygne Gooper further defines the power of interdependence when she states:
APartners i nfl uenc eartre@m highly interéepeddent b e havi or
relationships alter their very satbncepts to incorporate aspects of the other, and not
surprisingly, experience their most intense emotions with one another and in regard to

t heir r e*fTheaemational hspazts iwiterdependence exist in every close

#F_F. BruceNew International Biblical Commentary: Bippians (Peabody, MA: Hendrickson,
1995), 36.

= Berscheid, fAThe Gr efenericanPsychdlogi®e(1989):26a.ns hi p S«
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relationship. Whether positive or negative these emotions affect interpersonal
communication.

The general literature review will seek to identify ways to enhance interpersonal
communication between parents and cleilgrspouses, siblings, friends, and colleagues.
The first phase in the process will include discovering specific obstacles that hinder clear
communication. The study will identify the most common signs of communication
deterioration including thought distens, communication filters, and cognitive
motivators.

Many Christians recognize the psychological implications of poor
communication. However, a gap exists between cognitive knowledge and behavioral
patterns. Chapter 3 will identify the best practiae®ng interpersonal communication
theories. The application of new skills will enable believers to interact in ways that will
heal the damages of past relationships, nurture the growth of new relationships, and foster
interdependence inthe body of Chridti s si onary psychol ogi st, K €
explains the i mportance of training: A Me mb
communication skills, including conflict resolution. They listen well and can empathize
by reflecting back what they hear and by validatinglpe r s 6 f eel i ngs. They
awareness taking time to step back and reflect in order to step forward and connect with

ot hérs. o

.ynne M. Cooper, fAPersonality and Close Relati c
SocialC o n t eJaurnal pf #ersonality’0, no. §2002): 758.

%06 D o n Doidg Member Care WelB94.
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Planning

The planning phase consists of three areas: (1) interaction with the Northern Asia
Regional Director and Area [@ictors to determine the specific interpersonal
communication needs in Northern Asia, (2) development of materials for the
relationships skills seminar, and (3) implementation of logistical arrangements for the
seminar.

For five years, my husband and | bavorked with the Northern Asia region. By
offering confidential counseling at regional retreats, followipgwith emails and
telephone conversations, and meeting with missionaries at the annual Missionary
Renewal, we continue to build trust and rappath this group of missionaries.
Continued observation in counseling as well as in dialogue with the Northern Asia
leadership team will determine specific needs of the missionary personnel.

The development of materials will begin with my presentationspethich will
include a series of training on specific communication skills to meet the requirements of
the target audienéeNorthern Asia missionaries. PowerPoint slides will illustrate the
specific skills, and video clips will enhance the illustrationisindervals throughout the
seminar, interactive methods such as small group discussions, case studies, and skits will
provide opportunities for practical application of the skills. Finally, the preparation of
notebooks, pretest, and posttest will encouthgeparticipants to both reflect on and
evaluate their seminar experience.

| will invite two other team members to share in the presentation of the seminar

and wil |l interact with the Regional Direct
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schedulenformation, conference room availability, seating arrangements, equipment

needs, and hotel services.

Implementation
Theimplementatiorphases will combine the seminar and the {sestinar
evaluation. In the preeminar phase, the project will consisgathering information,
data, and resources for facilitating the training event. The research and presentation will
represent AGWM, Northern Asia Region, and the CaringConnection team members.
The seminar will begin with a pretest to determine the levebofmunication
skills of the seminar participants. The presentation will take place Wednesday through
Friday from 9:00 a.m. to 5:00 p.m. The conclusion of the seminar will include a posttest
to evaluate the significance of the seminar material and ite waliaentifying,
understanding, and practicing communication skills. At the conclusion of the sessions, |
will invite participants to share their observations of the seminar including both strengths

and weaknesses of the entire presentation.

Evaluation

Theevaluationphase will include review of the posttests, debriefing among the
presenters, and followp conversations with the participants. These informal interviews
will take place during the regional retreat, which will follow the sendirarmeal talds,
recreation activities, and counseling sessions. Additionally, | will invite the team
leadership to provide feedback in response to their interaction with the team members.
The missionary retreat will create an ideal atmosphere that will set thestage f

spontaneous interaction between team management and missionary personnel.
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Conclusion
Successful missionary efforts include the ability to build strong interpersonal
relationships with family, colleagues, and the international community. Communication
skills provide essential building blocks for these relationships. The ability to
communicate well strengthens the bonds of friendship, enhances personal witness, and
contributes t o an-esteend. Abovealueksd, goed camenarscationo f
demastrates respect, love, and honor for the One who defined healthy relationships in

His Word.



CHAPTER 2

BIBLICAL -THEOLOGICAL LITERATURE REVIEW

God designed humankind for relationship. He chose to create two persons rather
than one. In Genesis,Gods d, fALet wus make man i n our i m
them ruleo (Gen. 1:26). Even at the moment
community and relationship. Wayne Grudem explains,

Just as there was fellowship and communication and sharing gfagiang the

members of the Trinity before the world was made, so God made Adam and Eve

in such a way that they would share love and communication and mutual giving

of honor to one another in their interpersonal relationship.
Throughout biblical historymen and women have struggled with the challenge to display
godly character in their daily interactions with others.

Authentic Christianity does not flourish in isolation, but rather in community.

How an individual acts and behaves in interpersonal conuatiomn directly affects the

kingdom of God. True believers will seek to live and relate to others, faithfully following

Scripture in accordance with Goddés will .
righteousness generally expresses conformity tadGod wi | | i n al |l ar eas
government, covenant |l oyalty, ethical i nte

Wayne GrudemBible Doctrine: Essential Teachings of the Christian Faith
(Grand Rapids: Zondervan, 1999), 200.

’Scot McKnight, fJu Dictionarg of JeSus anth theeGospaish JoslB., 0 i n
Green, Scot McKnight, and I. Howard Marsh@bwners Grove, ILInterVarsityPress, 1992), 411.

20



21

This biblicattheological review seeks to discover principles that will help
believers navigate the sometimes joyful and sometimes stormy watetsrpérsonal
communication. This study will examine communication principles from: (1) the book of
Proverbs, which contrast foolish communication characteristics with wise communication
characteristics, (2) the life of Christ, which focus on the comnatioit themes from the
Gospel s, and (3) the |Iife of Paul, which

positive and negative effects of communication principles.

Communication Principles from the Book of Proverbs

The Book of Proverbs contains a whalf knowledge regarding many time
proven communication principles. Woven into a tapestry of life lessons, the interpersonal
communication tips emerge to help weary pilgrims deal with a variety of relationship
challenges. Proverbs illustrates to believbeg

God is active and concerned with all the affairs of his people. He will not tolerate

arrogance any more than he will accept insincere sacrifice. He will not accept

gossip any more than hatred. He demands good behavior from his people not just

in the £mple or on holy days, but all through the week in the market, field, or

home?

Lessons from Proverbs indicate that good communication flows from a
foundation of righteousness. Good manners and good speech are useless without

authenticity and integriyc har act er traits that shape a

actions.

®Robert L. AldenProverbs: A Commentary on an Ancient Book of Timeless A@iead
Rapids: Baker Books, 1983), 13.
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Characteristics of Foolish Communication

Proverbs 4:23 states: fAnAbove all el se,
l'ife.o0o This verse i ndi cratfegvingphneiples.deed t o f o
writer of Proverbs Aindirectly tells us to
things in order that o%smenandemsnenpetectther s hap
hearts from wrong thinking and evil, they protdetir relationships. The Proverbs
provide not only tips for wise communication, but also lessons on how to avoid foolish
communication.

Proverbs compares and contrasts the ways of the fool with the ways of the wise.
The author identifies many charactadstof foolish communication. Both believers and

non-believers struggle with the first characteristic, anger.

Anger
The book of Proverbs portrays anger as an emotion. The feelings of anger occur
as a normal response to the challenging and difficult cistamees of life. The wise
person controls anger and thinks before speaking. This does not mean that wise persons
do not experience anger; it simply means they recognize anger and do not let anger
control them. These individuals use sound logic; they argaa intelligent manner
while remaining in control of their tongde.
Proverbs 29:11 speaks most directly to
|l oses his temper, but a wise man hol ds it

Hebrew word, fuach) Robert Al den suggests that Athe f

“Ibid., 48.

*Bruce K. Waltke,The Book of Proverbs: Chaptersl$ (Grand Rapids: Eerdmans, 2004), 439.
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things that make him mad. The wise man, on the other hand, refrains from talking too
much, thereby giving himself time to think through something that bothers him before he
s p e & Atdimes, careless anger leads to escalatitire venting of intense, disruptive,

and dangerous emotion. Temper outbursts of this nature often result in harmful words

that abuse other people, causing physical, emotional, and spiritual pain.

Indiscretion

While openness and transparency create an environment for close friendship, it is
important to maintain appropriate boundaries. Proverbs addresses this issue and warns its
readers to use wise discretion when considering personal disclosures. Proverbs 12:23
stats : A A prudent man keeps his knowledge to
folly.o A study of Proverbs 12:23, accordi
Aunwi sely opens his heart. He is dogmatic
teaching when he ought t-aonfidleackpmclaintinghisl ear ner
e mp t i 'Meesigh calling of discipleship places a higher value on the gift of listening

than on the gift of speech.

Lies, Harsh Language, and Deception

Teachingfrom Proverbs promotes the importance of paying attention to the small
details of speech. Most Christians refrain from lying and pay careful attention to the
words, AThe Lord detests |lying |ips, but h

12:22). Howeer, deceptive language sometimes appears as innocent or even playful

SAlden, 201.

'George F. Sant# Modern Study in The Book of Prove(Milford, MI: Mott Media, 1978),
174175.
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communication gestures, such as exaggeration, teasing, or sarcasm. These seemingly
insignificant habits often turn into |fong struggles. Rather than excusing deception
withanexplant i on of @AGod gave me that kind of p:
writer of Proverbs encourages believers to eliminate anything that would get in the way

of truthful communication.

Proverbs 4:24 instructs, fPudctorruptiaiky per v

far from your | ips. 0 RoberpervesdndHebreweferpl ai ns
to crooked roads. The opposcintmedemEnglishhi s i s
talking straight i ncl ud e, $ashioralele gauimblesyii nat i on
flippancy,orhait r ut h é all falsity in speech, name

hurting, disfiguri ng?ThaboakpfProyerosrstressesthe and b

need for honest, «cl| easrt rcaoingnhutn itcaaltki odfib.o ultt tia

Disrespect
Proverbs 18: 13 states: dthheishslolyamdmis wer s
shame. 0 This section of Proverbs encourage
rather than pushing their owgenda. The fool, in this situation, does not understand the
finesse of good communicatidrhe lacks respect, manners, and even common Sense.
Whereas wise persons support justice, seek to resolve conflict, and speak with

confidence, Bruce Waltke explaihnsh at a f ool i s #fAisolated wit

8Alden, 48.
*Waltke, Provembs:1-15, 299.

Qpid., 299.

Halden, 140.
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his own sense of worth is impugned. He becomes subject to scorn, insult, and mockery,
and is cut of f 'fDisespectfubsperchndtanly affects otheds, it
affects the speaker as walithout good communication skills, individuals suffer from

the lack of relationships as well as social isolation.

Characteristics of Wise Communication
Proverbs warns regarding the danger of destructive communication. However, the
writings also point tahe effectiveness of wise communication. These timeless truths
continue to teach, train, and instruct God

truth.

Truth
Righteous individuals, according to Proverbs, reject false communication.
Proverbs 13:.5states iThe ri ghteous hate what is fals
di sgrace. 0 This Scripture sets a standard
the lowest form of spiritual destruction.
The wicked are not simply to be pitied; they actuatlgk. One verb that
describes the wicked is the same one that Moses used in reference to the putrid
Nile (Exod. 7:21) and rotting manna (Exod. 16:20), and one the preacher used to
describe dead flies in a bottle of perfume (Eccles. 8:1).
God instructd His people to reject lies and instead practice truthful communication;
however, embracing truth sometimes includes facing difficult confrontation.

Lessons from Proverbs teach the delicate balance of criticizing infloBee t t er | s

open rebuke than hidde | oved ( Pr ov. 27:5). nOoften we a

2Bruce K. Waltke,The Book of Proverbs: Chapters-8% (Grand Rapids: Eerdmans, 2004), 80.

Balden, 105.
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person we know is doing wrong. Should we rebuke him openly or hold our tongues in
silence? Verse 5 says if our love for that person is genuine we should correct him (cf.

28: 2%3) .0

Anotherpr over b states, AWounds from a frien
mul tiplies kisseso (Prov. 27:6). Bruce Wal
Awoundsod and Akissesodo as metaphors. Wounds

words that a closeonfidant may lovingly use to bring healing to a hurting relationship.

On the other hand, kisses may simply conceal hatred or disgust.
This antithetical proverb presents two
owounding kisses. 6 0 Wilicted Bysan énenw,jwhenh ar e
inflicted by a friend symbolize his strong devotion and loyalty to the wounded.
Li kewise, O6kisses,d® which are normally

multiplied by an enemy are hypocritical and signify his disdain or fafeiity to
the one he kissés.

This practical message from Proverbs suggests that individuals may prove their love for

one another by practicing and honing communication skills.

Gentleness

When the people of God speak, their words should bring bleasthgealing

rather than cursing or pain. Proverbs 12:1
but the tongue of the wise brings healing.
appropriate words. fAWords can wouhodt or hea

hesitation, but how severe would be our judgment of words which cause almost as much

harm? Think of character assassination or slander, words which can pierce the psyche as

“bid., 190.

BWaltke, Proverbs: 1530, 376.
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decisively as a'*Jsshas thatongue may caese gréat, petanhals®d

provide healing.

Proverbs 15:1 states: AA gentle answer
up anger . o0 This proverb addresses conflict
i nterpersonal communi cat i o moltheiGandtiors. EVor d i n

when others demonstrate emotional escalation, it is desirable and appropriate to give a
compassi on aRak(gemtle) sqouosrl8 tenes arid denotes the quality of being
tender, soft, del i cat eonsenhaténldihsstbatanceendé it ¢
style soot hes an Y Regadiessofrcircsmstarttes, God espeatsHis r . 0
followers to speak gently in a way that will serve as oil to soften and heal bruiséd skin.
Gentle words also provide blessing and emagement. Proverbs 16:24 explains,
APl easant words are a honeycomb, swe-et to
24 instruct the wise person to learn to speak and listen. The careful, direct words of the
speaker weigh equally to the attentiee ef the listener. Wisdom requires the artful work
of careful and encouraging speech as well as the humble and open ear of the listener. The
writer of Proverbs assures the reader that trusting in the Lord will provide blessing and
contentment?

Proverbsl6:2024 also emphasizes the connection between the heart and the lips,

indicating that the instruction to gain wisdom carries with it an obligation to pass wisdom

%Alden, 102.
"waltke, Proverbs: 1530,612-613.
Bbid., 613.

paul E. KoptakThe NIV Application Commentary: Provertdrand Rapids,:Zondervan, 2003),
418.
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on to others. When sharing wisdom, the writer encourages the speaker to choose carefully
his or her words. The Il iteral meanin® of dApl
Sweet or gentle words communicate the kind of instruction, which produces

understanding. Proverbs 16:24 concludes by comparing gentle words with honey (also

usedinProv 24:13; 27:7). MnAHoney itself is the
(cf. 16:17), a*sign that all is well.o
Becoming wise in the techniques of comm

all of their senses to listen carefully, understand falhg speak gently. Like honey, the
blessing of encouragement sweetens the soul. Whereas harsh words create barriers to

communication, gentle words open the door to dialogue.

Discretion

Wisdom, according to the instructions of Proverbs, includes discréiowerbs
5:2 warns of speaking judiciously, not i mp
maintain discretion and Y ®Discretiohinvplgeshadng pr es
the grace to hear insults and refrain from inappropriate escalationutdlésdurning the
other cheek rather than insisting on retaliation.

Skillful dialogue requires discretion in knowing when to speak and when to keep
quiet. At times, the key to effective communication may even involve periods of silence.

Ken Williams, awycliffe missionary and communication researcher, encourages

westerners to become comfortable with silence. For many westerners, silence produces a

DYpid., 419.
Ypid., 420.

2N altke, Proverbs: 115, 307.
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sense of awkwardness. Williams explains the important aspect of silence, and encourages
Christians to notéoth its advantages and disadvantages.
Advantages of silence:
e Gives the person time to think
e Provides the Holy Spirit an opportunity t
e Demonstrates that the person is not in a hurry and is at peace with the situation
Disadvamages of silence:
e Can cause the person to feel awkward
e Can communicate lack of interest if body language does not show ifiterest
Without silence, some people, depending on their personality arekpferience,
will never open up and share their thougkien used with discretion, appropriate

amounts of silence serve as a valuable interpersonal communication tool.

The Ability to Listen

Numerous proverbs highlight the importance of listening. Proverbs 15:31,
however, further instructs the listenertolpeon t o advi ce when it sa
toalfegi vi ng rebuke will be at home among the
means to listen and absorb the message rather than preparing an af§Doeald

Lewis suggests that Proverbs 15:31 admanish t he di sci pl e Ato have

#Ken Williams,Sharpening Your Interpersonal Ski{Bolorado Springs: Internatial Training
Partners, 2002), 38.

#Donald Lewis and Alister McGrath, ed®oing Theology for the People of God: Studies
Honor of J. I. Packe(Downers Grove, IL: InterVarsity Press, 1996), 93.
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permits itself to hear correction and to accept humbly its medicine in order to enter life

and to dwell forever withn the honored co
Members of society place a high value on the spokenvatteén word. Proverbs,

on the other hand, teaches that speaking should only follow wise and careful listening.

The good and effective answer depends upon careful planning, weighing the
arguments and arranging them,i dbut @&l so
Disciples need to ponder their answer (15:28) and to subordinate themselves

totally in faith to the Lord to make it effective in its style and substance. The

many good things the wise accomplish with their tongues owe their success to

God, not to temselves®

Selfcontrol

For individuals who value aggressive, seghtered behavior, teaching on self
control may appear outdated. However, in many places Proverbs pointsdorgesf as
an i mportant key to wise commaseimamnd®nhe&®r
guides his mouth and hi s -coniroped indgividwnvdlt e i nst
take his or her time, speaking with both c
motivates the discipl e t oddileartevill éohstaetly he ar t
place the right teaching on his lips to speak in a persuasive way to each new challenging
social ®Xituation. o

Proverbs 20:3 also focusesonselo nt r ol : Alt i s to a manod

but every fool is quicktoquarl . 6 Thi s verse explains that

useless arguments but will also seek resolution. Robert Alden compares successful

Xpid., 93.
XIbid., 96.

\Waltke, Proverbs: 1530, 30.
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interpersonal relationships with many ot he
SO many ways to damageeth but only one way to build them up. Almost anyone can
start an argument, but it takes a truly wise man to resolve issues, avoid strife, and make
friends ou® of enemies. o
The examples of wise communication in Proverbs remain as useful in the-twenty
first century as they were in the days of Solomon. Perhaps they are even more important
as humankind moves into an era of advanced technology. Technology will never offer
human companionship, which requires relationship gkilte art of rejecting foolish

waysand embracing the way of wisdom.

Communication Principles from the Life of Christ

Jesus interpreted Jewish literature by providing dowearth principles for His
foll owers. He presented two dominant t heme
peopleshould be righteous in their thought life, the way they express feelings, their
choice of words, and finally their dag-day behaviof?

Jesus taught that actively foll owing Go
Yet, He continually warned His follosvs to guard against legalism, which would lead to
hypocrisy. He explained that some of the religious leaders of His day failed to attain
righteousness because

(2) their hearts are not right (Mark 776 Matt. 5:28) and (2) their standard is no

longer adegate since God has fulfilled the Old Testament Law in Jesus (Matt.
5:17-4 8 ) . é T pedectin MattHew 5:48 speaks of the response of the

28alden, 148.

“McKnight, 412.
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whol e heart, a total or otnbtgimlessugh commi t

perfection®

When Jesus referred to theahie He focused on the source of all communicétitime

thought life.
Communication and Thought Life
The communication process, according to
spoken word. Matthew 12:337 declares:
For out of the overflow of the heahd mouth speaks. The good man brings good
things out of the good stored up in him, and the evil man brings evil things out of
the evil stored up in him. But | tell you that men will have to give account on the
day of judgment for every careless word thaydispoken. For by your words
you will be acquitted, and by your words you will be condemned.
Whereas some of the scribes and Pharisees focused on the minute actions of the law,
Jesus insisted on a complete transformation of the inner being. He encddisged
followers to pay attention to their thoughts because thoughts would directly affect their
words. @AA danethatwald hawedeed better left unspoken. Offhand
remarks serve the purpose of judgment in that they are better indicatorsastehtran
carefully des’®gned statements. 0
In Matthew 15:1720, Jesus highlighted the significance of the thought life:
Donét you see that whatever enters the
of the body? But the things that come out ofrtieuth come from the heart, and
these make a man fAunclean. 0 For out of
adultery, sexual immorality, theft, false testimony, slander. These are what make a
man Auncleanod; but eating wifituhn cd newaans. hoe d

3bid., 413.

*Robert H. MouncelNew International Biblical Commentary: MatthéReabody, MA:
Hendrickson, 1995), 120.
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Although the teachings of the law supported the importance of dietary laws, Jesus
taught on the importance of maintaining a clean heart or thought life. This section
suggests that Matthew Ais transmuand ng di et
c o n d ¥ Ehe teathing places an emphasis on transformation of the total person, which

directly affects interpersonal communication.

Communication and Feelings

Anger

In Matthew chapter 21, when Jesus reacted at the temple by turning over the
monex hangerso tabl es, He demonstrated anger.
t hat was appropriate to the situation. The
recognized their selerving interest and, in a moment of righteous indignation, allowed
His feelings to surface. In other circumstances, Jesus warned His disciples of the dangers
of inappropriate anger, such as Matthew 5:
his brother will be subject to judgment. o

The early Christian monks recognized angs one of the most dangerous
emotions and one of the most difficult to overcome. The monastic writer, Evagrius
Ponticus (348399), believed that one of the reasons God gave anger to individuals was to
allow them to confront evil. According to his teaady individuals sin when they use
anger as a means to have power and control over others or to gratify their own fleshly

desires®

*pbid., 152.

#Kathleen NorrisThe Cloister WalkNew York: Riverhead Books, 1997), 1:228.
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God recognizes the eternal worth of eve
inappropriately angry with people, we attempt to takeithr i denti ty and val
creature away from them, the ultinmate form
Explosive outbursts of anger leave deep, emotional pain in the lives of others, and have
no place in the | i v efangerfhowewel willeconenuesta The fif
challenge humankind. Dallas Willard describes anger by stating:

In its simplest form, anger is a spontaneous response that has a vital function in

life. As such, it is not wrong. It isfeelingthat seizes us in our bpand

immediately impels us toward interfering with, and possibly even harming, those

who have thwarted our will and interfer

of anger in life is to alert me to an obstruction to my will, and immediately raise
alarmand resistance, before | even have time to think abdut it.

Anger as a feeling is not sin. Got-control emotions, on the other hand, restrict
Christian growth. Healthy interaction in the body of Christ requires believers to both

recognize and control ¢ir anger.

Contempt
Uncontrolled anger becomes even more dangerous when it leads to contempt.

Jesus referred to contempt when He noted,

answerable to the Sanhedrino (Matt. 5: 22)

The use of the termaca,at ansl|l i t erati on of an -Aramai c
headed, 06 touches the core of an individual
calling was highly insulting in Jewish cul

#Michael J. Wilkins,The NIV Application Commentary: Matthé@rand Rapids: Zondervan,
2004), 242243.

*Dallas Willard, The Divine ConspiracyRediscovering Our Hidden Life in GgNew York:
HarperCollins, 1998), 152.
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away and an offensive identsyu b st i t ut ed. The significant a
removed froth the person. o
Dallas Willard explains,
Il n anger | want to hurt you. I n cont emp
Or at least so | say. You are not worth consideration @yeowrthe other. We can
be angry at someone without denying their worth. But contempt makes it easier
for us to hurt them or see them further
calling arealwvaysan expression of contempt. é& Cont
atttudes are a knife in the heart that per
souls®’
Contempt carries an insidious power to kill the human spirit. Dallas Willard notes that
similar to feelings of anger, contempt may remain unspoken. The evil aspectashpbnt
reveals itself in many different waysattitudes, words, and even neerbal gestures

send hateful, harmful messages to the huma

deeply that murder *%ould al most be a mercy

Character Assassination

Thewods fAyou foolodo (Matt. 5:22) represent
culture because the term car rmoesftherarginal con
of the English word 6émoroné), indicates a

treatoe 6s brother with such contempt was to s

make the person into 3omething he or she w

3%Wilkins, 243.
Swillard, 153154.
%pid., 153.

3Wilkins, 242243.
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I n contemporary culture, the term fAf ool
meaning. It fails to address the issues tactvllesus was speaking. Dallas Willard
suggests that #Ayou fool o no | onger capture
now carry a meaning cl osé@éifotbrahd somkoqgei
this biblical sense was a violation of tb&ul so devastating, of such great harm, that, as
Jesus saw it, would justify consigning the offender to the smoldering garbage dump of
human exX9 stence. o

Jesus understood the normal feelings of anger and even contempt. However, He
also knew the importae of learning to forgive and to turn away from the temptation to
attack the character of another individual. Identity theft strips individuals of their
personhood while at the same time ending t
revealsthat he i ntent of the |l aw is to nurture r
daily urgency about maintaining the health

that strips away the personal ®distinctiven

Commurncation and Words
Verbal Communication
Jesus stressed the need for clear communication. His illustrations focused on

truthful, honest, and open conversations. In Matthew-83733He said,

Again, you have heard that motbreakyaur sai d
oath, but keep the oaths you have made
at all: either by heaven, for it is God

footstool; or by Jerusalem, for it is the city of the Great King. And dowears
by your head, for you cannot make even one hair white or black. Simply let your

“Owillard, 154.

MUpid., 242243.
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~ hY

AYesO be AYes, 0 and your fANo, 0 ANOO;
one.

Jesus seized an opportunity to help His followers understand the principles of honesty

and integrity rather than the minutia of the law.

an

The Mosaic Law instructed Goddés peopl e

Lev. 19:12; Num. 30:2; and Deut. 5:11; 6:3; 2238). The intent of the Old Testament
oath focused on truthfulness. Howewsus noted that oaths had beeapportunities

for crafty liesand deceitfulness. He based His Kingdom on a foundation of truthfulness,
and abolished the need for swearing and taking 4aths.

Jesus further insisted that the use of oaths or swearingith&s name | e

d pe

into the fAinsincerity of substitu3)i®ng equi

James 5: 12 refers to Matthew 5: 33 when

it

sweabnot by heaven or by ear tehs 6orb eb yy easn y tahnidn

ANo, 0 no, or you wil/ be condemned. 0

When faced with questions regarding His relationship with Jesus, Peter swore
three times (Matt. 26:695; Mark. 14:6672; Luke 22:5462), illustrating the temptation
to use oaths as a form of dptien during stressful event$in contrast, in the Synoptic

Gospels, Jesus chose to use Atruly, 0 a

“’Kenneth L. Barker and John R. Kohlenberger I, consulting dsidervan NIV Bible
Commentary Vol 2: New TestaméBtrand Rapids: Zondervan, 1994), 28.

3). Schneideri O a t h Bheofpgidal Dictionary of the New Testament Abridged in One Volume
ed. and trans., Geoffery W. Bromiley (Grand Rapids, Eerdmans, 1985), 683.

“)3. Behm, J. Schar ber t, ThaFedimats Bible DictiSnargdmAlleht |
C. Meyers (Grand Rapids: Eerdmans, 1987), 774.

mi |

noOat !
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8:12; Luke 4:24; 12:37). In these instances, He used the term to indicate sincerity and to
give impact tahe importance of His stateméfit.

In the Kingdom that Jesus describes, God chooses to be involved in the everyday
|l ives of His people. ATo be under the rule
absolutely trustworthy and transparently honest. Tordémen this is to fall under the
influence of theevil one “8Truthful speech characterizes the people of God and healthy
Christians should pay attention to their choice of words, making sure that their

conversations radiate Godbs | ove.

Nonverbal Commuration
Jesus refused to support the clever speech formulas that some of His followers
used as a cover up for their deceitful hearts. Instead, He promoted honesty in both verbal
and nonverbal communication, instructing His disciples to keep their atstade
thoughts in sync with their actions.
Jesus understood the duplicity of the human heart, for people sometimes invoked
an oath in order to conceal an attempt
should be people of such integrity of charactertamthfulness of heart that
whatever they say is absolutely believable and dependable. A person of integrity

is one who in daily conversation is so truthful, dependable, genuine, guileless, and
reliable that his or her words are believed without an Hath.

Christians need to live in such a way that their testimony goes beyond their
spoken words; even their actions need to c

Christian politicians, entertainers, and ministers face the challenge of consistently living a

“lbid.
“®Mounce, 48.

N\Wilkins, 247-248.
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godlylife. Verbal and nosrverbal communication plays an important role in representing

Godds Kingdom.

Communication and Actions
Resist the Urge to Criticize
Jesus emphasized effective, appropriate communication. Apparently, He
understood that believers woldttuggle with the temptation to judge one another. He
spent a great deal of His time teaching on the importance of communicating with love
and respect. In Matthew 73, He states:
Do not judge, or you too will be judged. For in the same way you judgespthe
you will be judged, and with the measure you use, it will be measured to you.
Why do you |l ook at the speck of sawdust
attention to the plank in your own eye?
take the speckoufo your eye, 0 when all the ti me

eye? You hypocrite, first take the plank out of your own eye, and then you will
see clearly to remove the speck from yo

When Christians accept the call to discipleship, theymdbe challenge to
encourage others. Sometimes ministry requires individuals to intervene in moral
dilemmas. At other times, mature Christians must recognize the need to step away from a
problem, allowing time for thoughtful prayer. Regarding Matthew2l,LRobert
Mounce explains that Christians sometimes interpret this Scripture to mean that they
should never become involved in moral judgments. The context of this Scripture,
however, warns of the danger of false prophets and the need to recognize them by
fruit (Matt. 7:152 0 ) . ARJesus does not ask us to | ay

resist the urge to speak harshly of otf&fBhis Scripture does not ask Christians to stop

“®Mounce, 65.
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helping others, but it does invite them to look first atrtbein sin before faulting their
neighbors.

True discipleship requires Christians to show mercy when it would be easier to
judge or criticize. This kind of mercy flows from individuals who understand forgiveness
and can in turn forgive others. When cigim becomes a pattern of communication,
individuals display their own humanity

God because only He can accurately jufge.

Seek Clarification and Understanding
Jesus consistently taught the importance oflspgaruthfully and lovingly.
However, He indicated that at times disagreement would be inevitable. In these
situations, He suggested that the individuals in disagreement seek understanding and
clarification regarding the conflicting issues. Matthew 1&fésents His model for
seeking clarification: #Alf your brother
bet ween the two of you. I f he | istens t
First, Jesus instructed the aggrieved party to talk persanadlyprivately with the
individual who acted wrongly. Then if that action did not produce clarification and put an
end to the conflict, take a second gtgpke one or two other individuals along to help

with the reconciliation process. Then after tryingeake care of the matter with a couple

of trusted individuals without success in the clarification process, Jesus suggested taking

the matter to the entire church body. If this final step failed to bring resolution, the last

resort was excommunication frame church community’

*Wilkins, 308309.

SOMounce, 177.
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Jesus encouraged His followers to confront the disturbing and conflicting issues
in their relationships. His model of addressing conflict in Matthew presents a clear
example of assertive communication. It leaves no room for guessasgigning blame
to the individual who acted wrongly. Rather, this model invites dialogue and sets the

stage for problem solving.

Live with Consistency

Jesus taught His disciples to value consistency. Matthew28&esi T h e
teachersofthelawdn t he Phari sees sit in MosesO seat
everything they tell you. But do not do what they do, for they do not practice what they
preach. o0 Jesus explained that the scribes
Moses. He warned His listeners to follow their instructions, but to beware because some
of them did not practice what they preache
be recognized as valid even when the lifestyle of the teachers fails to measure up to the
Torahds hi gh st a’hJésagechphasfzedthat krie spiisiaity flows from
the heart and fleshes itself out in righteous living.

Jesus modeled healthy communication on everydettgughts, feelings, words,

and actions. In John 426, Jesus sge directly, yet kindly to the Samaritan woman at

Jacobds wel | . Hi s conversation with her de
communication. Alt was personal cothai stenc
eventually culminated inthecr@ssna ki ng Jesusd® concern in the

*Brad H. YoungJesus the Jewish Theologié®eabody, MA: Hendrickson, 1995), 187.
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and i nt etfdesus gonticubseasinvite dlis disciples to a higher road with His

enduring promise to empower them for the journey.

Communication Principles from the Life of Paul

The Apostle Paul gsented communication principles as an outflow of the
transformational work of the Holy Spirit in the lives of believers. The infilling of the
Holy Spirit (Acts 2:4) allows Christians to live disciplined lives in every dimerdsion
physically, spiritually, ad emotionally. In Galatians 5:4&810, Paul explained the central
role of the Holy Spirit in a Christianods d
commonly wused in Judaism to refer to a per
mostcommov er b for et’Hiocavlal komacudcthed Spirit mea
would display changed behavior. The power of the Holy Spirit continues to provide
believers with the ability to mature.

Clark Pinnock encourages believers to embrace opportufatigsowth when he
states:

Though everywhere present, God is nowhere more present than in human beings.

Because of our intelligence, our deeper and richer experiences, our freedom and
openness to God, we stand at the pinnacle of creation and servelas a ful

dwel ling place for God than other for ms
bear a resemblance to the divine Subject and are able to be more conscious of the
di vine presence. Though we reverence Go

especially irhuman beings?

*D. M. Cr ump, nfiMcKnighthandéMarshall, 860. e e

*3Gordon D. FeePaul, the Spirit, and the People of G@Reabody, MA: Hendrickson Publishers,
1996), 106107.

**Clark PinnockFlame of Love: A Theology of the Holy Sp{ftowners Grove, IL:
InterVarsity Press, 19967 3.
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In his epistles, Paul reminded believers to pay attention to their speech and
conversations (Col. 4:6; 1 Tim. 4:12), insisting that their interactions with others would
be marked by gracefulness. He urges believers to respect theityidsntrell as the

identity of others>

Positive Forms of Communication

Paul placed love above all communication principles. Newlyweds, college
students, best friends, and church staffs turn to First Corinthians for a clear definition of
love:fi L o v e ient, oveps&ind. It does not envy, it does not boast, it is not proud. It is
not rude, it is not seeeking, it is not easily angered, it keeps no record of wrongs. Love
does not delight in evil but rejoices with the truth. It always protects, altuasts,
al ways hopes, al ways persevereso (13: 4

When people fail to live up to expectations or make mistakes, love continues to
communicate, even in the absence of words. Robert Banks explains that this attitude of
l ove ndetails notreslbamuaemshinpgi wi dlnaGaed as
Christian brothers and sisters. These attitudes should accompany their communication
with one another and should also lead them into a real depth of relationship with one

another . o

Validation
Paul encowaged the believers in Ephesus to grow strong in their faith in

Ephesians 4:%16:

*Donald C. Stamps and J. Wesley Adams, &de, Full Life Study Bible: New International
Version(Grand Rapids: Zondervan, 1992), 1856.

*RobertBanksPaul 6 s | de a(PeabodyCNAMHendnidksory 1994), 53.
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It was he who gave some to be apostles, some to be prophets, some to be

evangelists, and some to be pastors and

works of service, so thahe body of Christ may be built up until we all reach

unity in the faith and in the knowledge of the Son of God and become mature,

attaining to the whole measure of the fullness of Christ. Then we will no longer be

infants, tossed back and forth by thawss, and blown here and there by every

wind of teaching and by the cunning and craftiness of men in their deceitful

scheming. Instead, speaking the truth in love, we will in all things grow up into

him who is the Head, that is, Christ. From him the wiboley, joined and held

together by every supporting ligament, grows and builds itself up in love, as each

part does its work.
As Christians look to Scripture as the permanent, inerrant Word of God, they discover an
important role that they fill in helpingthers to achieve spiritual maturity. Everyday
conversations provide opportunities to encourage and uplift others in the body of Christ.
AThe dual i mportance of Godds Word and the
development could hardlybe mset r ongl y stated. é The mature
counselor, and layperson are all supposed to communicate and promote both truth and
| o VePromoting truth and love involves validatibvalidating the good qualities and
characteristics in others, rather thfanusing on their faults and failures.

Paul modeled validation to his churches. He wrote to the believers in
Thessal onica, fATherefore encourage one ano
you are doingodo (1 Thesembbnéd)pr daaoatitbabk ®6h:

each other wup,o0 with validation, Ajust as

this, Paul seemed to say, AYou are doing a

*’Eric L. JohnsonFoundationsdr Soul Care: A Christian Psychology Propog¢@bwners
Grove, IL: InterVarsity Press, 2007), 42.



45

Truth

Personal transformation, according to Pandludes the way Christians speak to
one another. His teaching in Ephesians 2 st at es: ATherefore ea
off falsehood and speak truthfully to his neighbor, for we are all members of one body.

7

0l n your anger dosungodowmnswhile yod ardstill amgoy/tandide t t h e
not give the devil a foothold. o In secular
community, Paul shows that it is detrimertfal.

Truthful communication devel ops ds,rust.
as you have always obeyedot only in my presence, but now much more in my
absencecontinue to work out your salvation wi
another place he reminded his readers to act upon what they previously witnessed in his
life, AWhatever you have | earned ®dmputititcei ved
practiceodo (4:9). Paul communicated with tr
others to share in the same manner.

Kathy Ehrensperger indicates that only limited aniswf interaction exist
between Paul,theedender s, and the church communiti €
witness to a relationship between senders and addressees which is based on nothing else
but mutual trust. No force or domination, no violence artie established the bonds of

relationship. It was simply PTHusthg which es

communities rely on truthful communication.

*Arthur G. PatziaNew International Biblical Commentary: Ephesians, Colossians, Philemon
(Peabody, MA: Hendrickson, 1995), 252.

*Kathy EhrenspergePaul and the Dynamics of Power: Communication and Interaction in the
Early ChristMovemen{New York: T&T Clark International, 2007), 181.
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Acceptance

Paul understood the importance of unconditional acceptance. When Christians fail
to value one another, communication becomes difficult and relationships inevitably
suffer. All individuals deserve acceptance simply because God created them in His
image. The lack of acceptance creates communication barriers. Paul addressed this
concerninRmans 15: 7, fAAccept one another, then,
to bring praise to God. o

James Edwards encourages believers to unconditionally affirm and accept each
other: AThere are many ways to giwrisglory
acceptance of t hose’Mnuirftfier erutt hferro m | swr scelmur
strange is the glory of God, for God is glorified when believers of differing persuasions
accept o R'és Martimluthee indicated, sometimes it is moreidifft for
believers to accept one another than it is for them to accept sinners. Unbelievers then
observe and react to the way in which saints treat one another and often choose to remain

outside of the organized church.

Assertiveness

Although the Apos# Paul encouraged believers to use respectful speech, some
would question his consistency because of the harsh language he used with those who
opposed the gospel (Gal. 1985:12; Phil 3:2). After all, he insisted on gentle and

gracious responses (Rom..1221; Col. 4:6).

®James R. Edwardblew International Biblical Commentary: Romaieabody, MA:
Hendrickson, 1995), 340.

5IMartin Luthe, Lecture on Romansians. and ed. Wilhelm Pauck, vol. 15.
(Philadelphia: Westminister, 1961), 411.
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When the grace of the gospel is jeopardized, theological concerns clearly take
precedence in his thinking over considerations of politeness and etiquette. For
Paul, the basic tenets of the gospel simply cannot be compromised; and if a
curchds grasp of those is weakened, tou
the sake of his readerso6 salvation. I n
as gentleness at any prite.

Paul balanced love with certain theological and moral considesaHis assertiveness
appeared harsh, yet it represented a true concern for others. In this sense, Paul modeled
healthy assertiveness rather than harsh aggressiveness.

Assertiveness also includes the ability
posi bl e, as far as it depends on you, |ive
Edward reminds Chr i s keepargnsaintéirt peacd ERlark®®Q), onl y
but peaceanaker pr omot e peace, Mat(t 18)irBplied that@acel f i t
is not a compromise of good®and cannot be

Finally, Paul warned young Timothy regarding the danger of timidity. He wrote,

AFor this reason | remind you to fan into
the laying orof my hands. For God did not give us a spirit of timidity, but a spirit of

power, of love andofsed i s ci p | i n e7h Daphdld Guthrimsuggéstséhat

Ti mothy tended to withdraw and hold back h
stir himselfup and not be ashamed of witnessing to the Lord, since God had saved and

call ed them bot A*Mangindivitualslack thel pgrsocakty tiaii oh g . ©

assertiveness. When addressing this issue, Paul referred to a special gift and compared it

“R. Mo hr | an Qictiorfary of Paal,ard His bettergd. Gerald Hawthorne, Ralph P.
Martin, and Daniel G. Rei(Downers Grove, IL: InterVarsitiPress, 1993), 578.

83Edwards, 298.

%Donald GuthrieNew Testament IntroductioBrd ed.(Downers Grove, IL: InterVarsity Press,
1970), 627.
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tof anning a fire in order to make it fl ame.
by the Spirit do not automatically remain
grace through our prayer® faith, obedience
Empathy

Paulreer red to empathetic communication wh
selfish ambition or vain conceit, but in humility consider others better than yourselves.
Each of you should | ook not only to your o

(Phil. 2:3-4). The natural inclination for men and women is to focus on their own wants

and needs. Yet when it comes to communicat
counterculture attitudes. F. F. Brdce comm
then it i's better to be concerned about ot

our own rights an®¥% other peopleds duties. o
First Corinthians 6:7 cites an example where the members of the Corinthian

church insisted on defending theirowng ht s: A The very fact that

among you means you have been completely defeated already. Why not rather be

wronged? Why not rather be cheated?06 I n th

battle their fellow Christians. Paul explaingat it would be better to suffer wrong

without compensation than to bring dishonor to Christ in a public dispute. He suggested

that in cases such as these, it was important to look beyond the immediate problem and

focus on t he | ar gredabquioartpersoral .desiieB, eeputagon,amn c e

®Stamps and Adams, 1892.

®F. F. BruceNew International Biblical Commentary: PhilippiatBeabody, MA: Hendckson,
1995), 63.
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opinions, we see only our own perspective. Because what we want is so important to us,
we cannot step into the shoes of others and see their needs as well, or see how they might
understand a situationinasne wh at di f’Foekingai the intesegts obothers

is foundational to Christian communication.

Confrontation

Paul encouraged believers only to use confrontation for specific, godly purposes.
I n Second Corinthians hgeatwisteds end angusioof | wr o
heart and with many tears, not to grieve you but to let you know the depth of my love for
youo (2 Cor. 2:4). Paul expressed concern
righteousness. Their sin and error requireddusig confrontation.

Paul continued this theme in 2 Corinthians-9:8

Even if | caused you sorrow by my letter, | do not regret it. Though | did regret

itd | see that my letter hurt you, but only for a little wBilget now | am happy,

not because you wemade sorry, but because your sorrow led you to repentance.

For you became sorrowful as God intended and so were not harmed in any way

by us.
Paul 6s purpose in this matter was to prese
just as their rebathn had caused him great pain, their repentance brought him great
joy.é Like Paul, the repentant in Corinth

evidence that God ®iPaul demonsirated that healthyt hei r | i ve

confrontation requirea specific purpose, a loving attitude, and a sensitive spirit.

"Millard J. EricksonChristian TheologyGrand Rapids: Baker Books, 1986), 619.

8scott J. Hafemart,he NIV Application Commentary: 2 Corinthiaf@rand Rapids: Zondervan,
2000), 311.
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In another example, Paul recalled a tazéace encounter with Petér:Wh e n
Peter came to Antioch, | opposed him to hi
(Gal. 2:11). In this situato n Paul 6s confrontation did nof
exercise control over Peter. Paul, a respected authority on the Gentile community, boldly
defended the nature of the gospel. Peter compromised the doctrine of the New Covenant
by separatingimself from the Gentiles in areas such as dietary laws and cuStoms.

By choosing to confront Peter in a prod
the formation of the early church. Peterods
Scriptureindiet es t hat Peter admitted his error a

Later, Peter referred to Paul as dAour dear

Negative Forms of Communication
Before examining negative forms of communication, it is important to \new t
circumstances in which Paul lived and ministered. In Romans3R1Baul described the
dark, heathen Gree®oman communities filled with immorality, perversion, and many
types of pagan activities. The citizens openly rejected God, choosing instéeas® p
their human lusts and desirésAuthor J. Julius Scott, Jr. suggests that certain members
of the Jewish society also lacked the ability to conduct themselves in an appropriate

manner . He describes them as hahlhutng ndzeal

®Walter A. Elwell, ed Evangelical Commentamyn the BiblgGrand Rapids: Baker Books, 1989),
1008.

’Stamps and Adams, 1811.

“H. Bi et en ha Thé Newfin®rnatienkl Didtioniarg of New Testament
Theologyed. Colin Brown (Grand Rapids: Zondervan, 1978), 126.
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understanding, religious practice without clear theology. In short, they were not different

from the | ower socioecoffomic group of any
Judgment
Throughout Paul s |l etters to the church

bless one rother through honest, clear, and thoughtful communication. At the same time,
the apostle included strict warnings regarding the effects of negative communication.

Among the communication practices most detrimental to Christian maturity, Paul
warnedthe@r i nt hi an church about the danger of
nothing before the appointed time; wait till the Lord comes. He will bring to light what is
hi dden in darkness and will expose the mot
receiveni s praise from Godo (1 Cor. 4:5). I n t

Corinthiansodo pattern of comparing and cont

purposes. fAHi s command here should not be
appont ed timed refers to the predilection of
perspective, a mistaken tendency not to th

v a | U*&smarikind continues to struggle with the temptation to judge others. God
views this practice as sin; He alone understands the human heart and its motives.
Marion Soards explains the tragedy of trying to judge the thoughts and motives of

other individuals. He discusses the writings of G. Theiss@syahological Aspects

"2Julius J. ScottCustomsand Controversies: Intertestamental Jewish Backgrounds of the
New Testamer{Grand Rapids: Baker Book House, 1995), 235.

Marion L. SoardsNew International Biblical Commentary: 1 Corinthiafeabody,
MA: Hendrickson, 1999), 89.



52

Theisseroffers a basic exegetical probe of-4:.1hat is often both precise and
insightful. He argues that Paul had a notion of an unconscious dimension within
the human being where there lay repressed deeds and unconscious plans and
motives. While the conscioand unconscious dimensions of human life were not
necessarily at odds, the unconscious dimension was inscrutable to the conscious,
and only divine judgment could shed light on that psychological dimension of
human exX9stence. o

Most individuals struggle tanderstand their own motives, let alone the motives of
others. God alone accurately judges both the conscious and unconscious dimensions of

human activity’>

Anger

Rather than instructing Christians to avoid anger, Paul listed a series of negative

admonit ons regarding the subject: A6l N your a
down while you are still angry, 2f.dPaudo not
warned believers to treat anger wihh respe
legitimate anger may lead to pride and-sgjhteousness.

The apostle also stressed the important role that timing plays in anger. He urged
believers to deal with anger before the n
sun go down while yourae st i | | angry, o0 suggests the m

rather than procrastinating. Procrastination allows angry feelings to intensify, and many
times, those feelings lead to sin.
Finally, Paul instructed his readers not to give opportunitydaldvil.AiThe

apostle understood that anger that is unjustified, that promotes other sinful actions, and

"bid., 90.

Sbid.



that I s permitted to remain in oneds |

fe

believeros heart, thus dé%troying the harm

Unwholesome Speech

The book of Ephesians lists specific types of speech that believers should avoid:

Do not let any unwholesome talk come out of your mouths, but only what is
helpful for building others up according to their needs, that it may bé¢nesie
who listen. And do not grieve the Holy Spirit of God, with whom you were sealed
for the day of redemption. Get rid of all bitterness, rage and anger, brawling and
slander, along with every form of malice (4:29).
In this passage, Paul describadduage that prohibits growth and demoralizes the
Christian community. He admonished followers of Christ to stop complaining, sneering,
or using any type of cynicism or sarcaSh@pirit-filled believers should live and

communicate with grace and love. AutiPatzia states:

The presence of the Holy Spirit within the believer is sufficient reason to clean up

oneds speech by ab o IBittesness(pikria)camesfrobro | | o wi n

harboring resentful feelingsage (thymo$ is a bitter outburst of angeanger
(orgUmay be understood as r dmsvimtome nt
clamor k r a)igHdisterous faecto-face confrontation; whereatander

t ha

(b 1 a s p)kedd tvd abusive and slanderous words spoken about someone. Lastly,

there isevery form of malice. This term may be considered a category that
embodies all the previous vicEs.

Disrespect
Paul addressed disrespectful speech

obscenity, foolish talk or coarse joking, which are out of place, but rather thamksgn g o

wh e

(Eph. 5:4). Paul wrote these words in a pleasure seeking society that embraced every kind

®patzia, 253.
"bid., 253.

"bid, 254.
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of decadence and immorality. The men openly used harlots and concubines, while at the

same time allowing their legal wives to raise their legitimate childkdditionally,

temple prostitution in places such as the Aphrodite in Corinth had a thousand sacred

prostitutes.’ In the midst of this context, Paul continually invites his readers to come into

the Iight of the gospel ayoud mirid$; andto putana de n e

the new self, created to be |ike @Hd in tr
Disrespectful, crude language reflects irreverence to God. Conversation filled

with obscenities al so ned Krox Gharblyn explaifs| ect s

that vulgar speech fAexpresses &Mauwree mpt or

Christians will change their conversation patterns, replacing old habits with new habits

that honor God as well as others.

Lies

| n P au lodhe Cdlosstart Ghristiahs, he reiterated the importance of getting
rid of inappropriate language. Colossians B®reminds believers that lying represents
their former | ifestyle: fiDo not I|ie to eac
with its practices and have put on the new self, which is being renewed in knowledge in
the i mage of its Creator. o

The temptation to lie began in the Garden of Eden when Adam and Eve chose to
sin in an attempt to excuse their disobedience. In contemporary c@turstians as well

as nonChristians continue to tolerate lies in one form or another. White lies, though

“George Eldon Laddd Theology of the New Testamé@tandRapids: Eerdmans, 1974), 527.

8. Knox ChamblinPaul and the Self: Apostolic Teaching for Personal Wholef@smd
Rapids: Baker Books, 1993)65.
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seemingly small and insignificant, remain a lie. Other lies serve to cover embarrassment,
when the truth seems too difficult to discuss. Regardiesgrocess of spiritual maturity

requires Christians to abstain from lying.

Spreading false rumors
Finally, under the category of Aunwhol e
importance of guarding the reputation of others by refusing to participate in gaosgsip
slander. He addressed these negative forms of communication in his letter to the
Corinthian church when he sai,F o r | am afraid that when |
| want you to be, and you may not find me as you want me to be. | fear thanthele
qguarrelling, jealousy, outbursts of anger, factions, slander, gossip, arrogance and
di sordero (2 Cor. 12:20). Paul understood
of Christ, creating division and disharmony.
Gossip and slander surpadkother negative communication because they
defame the character of another individual. The Christian law of love demands that
Christians love each other and treat one another respectfully. The effects of gossip and
slander hurt the Christian communitydadishonor Christ.
In his letter to the Galatians, Paul wrote,
You, my brothers, were called to be free. But do not use your freedom to indulge
the sinful nature; rather, serve one another in love. The entire law is summed up
in a singl e ycoourmamedi:g hibLoorveas your sel f . o
devouring each other, watch out or you will be destroyed by each othetl.13
Paul warned the members of the Galatian church to pay attention to their patterns of

communication, fortheywould &fct t he entire church. L. An

|l ife based on being 6in Christd works beca
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community: if they bite and dev®Shainpopne ano
negative information about amar individual is a critical indicator of relationship
deterioration as well as systemic problems in the body of Cfirist.
Disrespect, lies, gossip, and slander represent the old life dfelmvers. As
Christians put on the new life and understand itiygortance of building the body of

Christ, they will seek to promote and encourage their brothers and sisters.

Conclusion

The writings in Proverbs focused on rejecting foolishness; Jesus instructed His
followers to seek righteousness and the kingdom of @od Paul encouraged the early
Christians to develop spiritual maturity. Solomon, Jesus, and Paul all referred to the
importance of interpersonal communication. However, without love, all efforts to
communicate lose their effectiveness. The greatestcontmme nt , A6 Love t he
God with all your heart and with all your
your neighbor as -39)describes thd kéyito conirurtication 2 2 : 3 7
principles.

Spiritual communication begins with lovingothe . Eugene Pet er sonc¢
of 1 John 4:1&1 stresses the importance of love:

There is no room in love for fear. Wdtirmed love banishes fear. Since
fear is crippling, a fearful lif@ fear of death, fear of judgménis one not yet
fully formed in bove.

We, though, are going to lo¥eove and be loved. First we were loved,
now we love. He loved us first.

8. Ann JervisNew International Biblical Commentary: Galatia(Reabody, MA:
Hendrickson, 1999), 142.

82Scott M. Stanley, Savanna C. McCain, and Daniel W. TratBeristian Prevention and
Relationship Enhancement ProgrgdPenver: PREP Inc., B8), 3337.
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| f anyone boasts, fil |l ove God, 06 and
sister, thinking nothing of icanseehe i s a
how can he | ove the God he canot see? T
bl unt: Loving God include |l oving peopl
Message)

Contemporary society as a whole struggles with relationship issues. Research indicates

that many of these relationship breakdowns stem from a variety of disorders. In fact,

recent studies show that anxiety is the mo

reduced quality of life reported in individuals with anxiety disorders is comparable to

andh some instances, worse th&n with other
In the New Testament, John gave the antidote to anxiety or fear. In love, he

explained, there is no room for fear. Chapter 3 will help Christians courageously build

communication skilsoh he strong foundation of Godés |

8Hal Arkowitz et al., edsMotivational Interviewingin the Treatment of Psychological Problems
(New York: Guilford Press, 2008), 27.



CHAPTER 3

GENERAL LITERATURE REVIEW

The biblical principles for communication in chapter 2 exhort believers to be
intentional in communicating thoughtfully and respectfully. Yet, many Christians
continueto struggle with their dayo-day communication practices with friends, families,
and coworkers.

It may appear more expedient and less painful to focus on the need to change
others, when, in fact, the only change a human has any control over is changsdli.

Even in difficult and stressful circumstances, opportunities for growth exist.

As we learn to see ourselves and the world around us with the eyes of God, as we

see God at work in this world with the eyes of faith, and as we join God in his

work of loving the people of this world, we will be the church in the best sense.

We will be experiencing the excitement of discovering our own beauty and
knowing that God doesndt make junk.

Personal growth involves respect for the high value that God pacals
individuals. Growth in the area of interpersonal communication, however, requires hard
work and skill development. This review examines literature relevant to the practical and
psychological aspects of clear communication and seeks to connezltpbinciples of
communication with practical applications and skills. Chapter 3 focuses on two

foundational concepts: (1) the obstacles to clear communication, which include the many

'Don Kimball, Power and Presence: A Theology of Relationstfa Francisco: Harper & Row,
1987), 41.
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patterns and behaviors that create communication barriers; and kBythio clear

communication, which present effective communication skills.

Obstacles to Clear Communication
Withdrawal and Pursuit

When communication involves differences of opinion or discussions that contain
potential for conflict, many individuals diex to withdraw from further interactioBy
doing this, they avoid what they may perceive to be unpleasant and awkward
confrontation. In many cases, parents model this behavior to their children, who then
adapt the same behavior in their own developigigstof communication. The pattern of
withdrawal permeates modern communication and represents a dangerous obstacle to
strong interpersonal relationshipg/hen one person withdraws from communication, his
or her behavior sets the stage for the other parsmlved to pursue communication.

This begins the cycle of withdrawal and pursuit.

The individual who chooses to work on the relationship seeks to talk and explore
the difficulties. However, as one person pursues, the second withdraws, which causes the
first person to pursue even more aggressively. The cycle continues, leaving both parties
defeated and discouraged. Communication totally breaks down, as both individuals
become frustrated in their attempts either to withdraw from communication (avoiding

conflict) or to pursue communication (attempting to work through conflict verbally).

RaymondHi cks, fADoing Member Care in Red Dbiognes:
Member Care Well: Perspectives and Practices from Around the Wodd, Kel |l y Od& Donnel |
CA: William Carey, 2002), 196.

E x &
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Pursuit and withdrawal do not present as much a problem in isolation from one another as

they do when working against one another.

Research indicates that males tendvimiciconflict more than females do, while

not always wanting to avoid their partners. Scott Stanley suggests that some of the

reasons for this include the following:

e Males have stronger, more intense, and likely more unpleasant physiological
reactionsa conflict with their partners. However, they often do appear as emotional
as females.

¢ Males are not taught to practice and value verbal intimacy as much as women. So,
their lack of practice and different values adds to the likelihood of avoidance.

e Males a@e more likely to learn to handle conflict through rules, such as sports rules.

¢ A male may need to recognize that a female is not trying to pick fights, but is often
trying to get close and become more intinfate.

This research helps understand rfal®alecommunication not only in the

marriage arena, but also in work, church, and community life. It is important to note that

these behaviors are not completely stereotyped. In abodhwdef cases, men pursue

while women tend to withdraw.

3Scott Stanley, et alf Lasting Pomise(San Francisco: Joss®ass, 2002), 40.

“Scott M. Stanley, Savanna C. McCain, and Daniel W. TratBkristian Prevention and
Relationship Enhancement Progrd®enver: PREP Inc., 1996), 3.

Slbid., 37.
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Invalidation
One of the most dangerous obstacles to clear communication, invalidation, occurs
when one individual discounts the thoughts, feelings, or character of another individual
through subtle insults or direct attacks. The practice of invalidation ignores tresiste
opinions, and requests of other individu&ls.
While invalidation highly predicts the dissolution of relationships, validation, on
the other hand, does not predict healthy relationships. John Gottman suggests that healthy
rel ationshilpasndencHeaitdeee dim meagati ve dnd posit
Invalidations vary in the weight of their impact. For instance, invalidation from a
superior, such as a boss or supervisor, may be more damaging than invalidation from a
colleague. If a supervisinvalidates an employee in a public setting, the invalidation
becomes even more damaging. Many may believe that one good validation counteracts
the damaging effects of a single invalidation. While research is not conclusive of how
many validations it tags to balance invalidation, it is conclusive on the power of
invalidation. Unstable relationships show negative and positive behaviors as almost an
equal ratioofonetoofedHowar d Mar kmanés research indica
takes place at neartile same ratio as validation, the relationship is already experiencing
severe deterioratioh.
Invalidation takes place in a variety of ways. John Gottman lists several common

forms, which i ncl ud ecaling, rmlltg sneeringroogkery,c i s m,

®Stanley, et al A Lasting Promisg33.
"John Gottmanywhy Marriages Succeed or Fgew York: Simon & Schuster, 1994), 55

8. Kim Halford and Howard J. Markman, edSlinical Handbook of Marriage and Couples
Intervention(New York: John Wiley & Sons, 1997), 210.

%Ibid., 210.
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and host t°Reeogtizingitbese.négative interactions is the first step toward

improving behaviors that will lead to establishing healthy relationships.

Escalation

Escalation occurs in conversations when one individual chooses to seak in
negative manner. The second individual then reacts with perhaps an even more cutting or
damaging remark. The cycle then continues to become more heated as each party reacts
with greater defensiveness. Escalation is counterproductive to communicatoisdec
the emotions of anger and excitement block the ability to listen with accuracy. Instead,
the dialogue focuses on negativity, with voices usually at a leébhdemormal volume.
Generally, escalation defeats the potential for clear communicatioigriet @oductive

problem solving?!

Decline in SeHDisclosure
Seltdisclosure, an indication of relationship intimacy, involves trust and
acceptance. When people feel unaccepted, unloved, and rejected, they refrain from
sharing openly and honestly. Theemmunication becomes guarded. Whereas sharing
personal views and opinions fosters sk#iclosure, the inability to do so suggests
shallow communication. Persons struggling with interpersonal communication will often

protect themselves from further hust &voiding sekfdisclosure"?

%30hn GottmanThe Seven Principles for Making Marriage W¢étkew York: Three
Rivers Press, 1999), 29.

YStanley, McCain, and Trathe@hristian Prevention33.

2Joseph A. DeVitoThe Interpersonal Communication Bo@kd ed (New York: HarperCollins,
1992), 426.
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Deception
When relationships are in trouble, deception often replaces truthful
communication. Deception may begin with little lies or fialths. Sometimes, people lie
in order to avoid confrontation or issues that repregsetantial conflict. When a person
resorts to lying, it often becomes a normalized pattern of behavior. In other words, one lie
leads to another. Sometimes deception turns into escalation where each individual
determines to fAout ahoues thelretationshib, and the Bpeofn, de

clear communication ceasbs.

Non-Listening
Few people in modern society naturally possess good listening skills. Poor
listening skills result in arguments, misunderstandings, and conflicts. Miscommunication
takes place for many different reasons, but often people have simply not learned to listen.

The following lists a few counterfeit ways of listenilg.

Pseudo Listening

Pseudo listeners may look you in the eye, smile, and nod, while all the while
planning whathey are going to say when you finish speaking. Early in the conversation,
they may have drawn the conclusion that they know more about your subject than you do,
or they simply may not be interested in the discussion. Their face and body expression

tell you they are listening, while in truth, their mind is some place else.

Bipid., 427.

Ronald B. Alder and Neil Townépoking Out/Looking In8th ed. (Orlando:
Holt, Rinehart and Winston, 1996), 228.
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Stage Hogging

Stage hogs destroy good communication by speaking for too long. Sometimes,
they achieve this by changing the subject so that it will include their agenda. At other
times,they are insensitive to the need for others to share equally in the conversation.
Stage hogs, because they love being on the stage, seldom ask questions or show interest

in others around them.

Selective Listening

Selective listeners tune out messagesdbatot interest them. These individuals
often expect others to hear their messages, but fail to listen to the messages of others.
They may appear bored with a conversation until a tepi@isedhat holds special
interest for them. Although everyone sselective hearing at times (while watching TV

or radio, for instance), it does not promote clear communication.

Insulated Listening

Insulated listeners avoid hearing certain topics such as subjects that cause them
embarrassment or discomfort. In someasa they may simply have no interest. Although
they appear to be listening, when the conversation ends, they will not follow through on
what was discussed. These individuals learn to edit conversations, picking and choosing

sections in which they have erest.

Defensive Listening
Defensive listeners twist things that they hear into personal attacks. They often

wonder why people ask them personal questions, turning innocent inquiries into possible
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interrogations. Casual conversation does not exist feetmelividuals. They look for

hidden meanings behind every word, assuming that the world is out to get them.

Ambushing
Ambushing involves attentive listening. Listeners engaged in ambushing seek to
gain information for their own gain. They do not see thelnes on the same playing

field as the speaker. Rather, they seek ways to revenge.

Insensitive Listening
Good listening abilities, which | will cover later in this chapter, include listening
for words, thoughts, and feelings. Insensitive listenersaagbuh e t o under st and
message in its proper context. These individuals may only listen to words. They seldom
take time for clarification or questions. They tend to assume that they understand the

message and quickly rush to their own interpretatidn t he messageds mean

Thought Distortions

The Apostle Paul challenges believers to recognize and work on their distorted
thoughts. He discusses the issue in 2 Corinthians@ @den he encourages Christians
believers to Atake captive every thought.

Thought distortions, perhaps more than overt lies, represent the most common
pattern of lying that Christians use to lie to themselves. Psychological research supports
Paul 6s teaching. Dozens of thoughtsendsi st ort
the most common oneblaming, overstating, mind reading, labeling, imperative

statements, negative interpretation, and fortune telling.
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Blaming
In many cases, blaming appears to be the easiest way to deal with tough and
touchy issues. Rather thtaking time to discover the cause of a communication
breakdown, for instance, it may seem more expedient to blame one individual for a
systemwide problem.
Focusing on blame is a bad idea because
really causing the mblem and to do anything meaningful to correcifite urge

to blame is based, quite literally, on a misunderstanding of what has given rise to
the issues between you and the other person, and on the beimgiflamed'®

The recipient of blame will mosikely experience a feeling of judgment, which

then can turn into defensiveness. Defensiveness blocks the door to meaningful dialogue.
Where once supportiveness characterized the relationship, defensiveness is now
more prevalent. In many deterioratireationships, each party blames the other.
We want to protect our egos; we want to continue believing that we are not to

blame, that it is not our fault. And perhaps we want especially to believe that we
are not the cause of @fother personds a

The result of blame and the pain that it produces often causes individuals to
withdraw or isolate themselves from others. This becomes detrimental in ministry
contexts. The New Testament models community and teamwork. When team members
engage in blaing, they lose the ability to see how they may have contributed to the
problem. Blaming another person when something goes wrong prohibits the team from

functioning at its best.

®Douglas Stone, Bruce Patton, and Sheila HBéficult ConversationgNew York: Penguin
Books, 2000)59.

18peVito, 426.
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Overstating

Overstating uses one fact or event to generalize into a gldbadnd assumes
that things will always be a certain way. Overstating classifies others as incompetent.
This thought distortion appears in interpersonal communication with words such as
alwaysandnever An example in the work place mightfeY ou mavere aon t i me
or AYou are always |l ate. o Gl obal words suc
negatively in conversations, fail to give hope for change or growth. Overstating, in fact,
does not represent truth. Rather this deception creates a bmeighentic interpersonal

communicationt’

Mind Reading

AMIi nd readingo represents another form
reading when they negatively interpret what another person says to them. The distortion
of mind reading inhibits cleanterpersonal communication. Instead, mind readers
assume that they understand the thoughts, beliefs, and motives of others. For the most
part, these interpretations lean toward negativity. Mind reading appears in conversations
that begin writRhshbhebehiekedéd. 06 Sadly, the i
part of the conversation. No one can know
time for questions and clarification, mind readers create barriers to clear

communicatiort®

Glenn R. SchiraldiBuilding SeKEsteen(Ellicott City, MD: Chevron Publishing, 1999), 39.

8stanley, McCain, and Trathe@hristian Prevention50.
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Labeling

Labeling whether positive or negative, represents a lie. Positive labeling, such as
calling someone fiperfect, o0 creates wunreal/
perfectly all the time. Negative labeling, on the other hand, equals character
assassinatiaorExamples of negative labeling include terms such as jerk, idiot, and
worthless. fiWhen someone does something th
yourself: O6Hebés a jerk.® You see them as t
hopeless about iproving things and leaves little room for constructive
communi Pation. o

Labelingorname al | i ng attacks another personods
thought distortion attacks the character of an individual, whom God created in His image.
Jesus addresséuis in Matthew 5:22 when He warned His followers regarding the
detrimental effect of calling someone a fool The meaning of facd, in colloquial
|l anguage might be cl os?®Clearcommbneatibnadmarids f e mp

that believers hondgod by showing respect for His children.

Imperative Statements
For many parents, raising children includes daily doses of imperative statements.
| mperatives such as Ashould, 06 Aought, 06 fAwh

vocabulary. Often these impive statements are unnecessary and even wrong. The

¥David D. Burns;The Feeling Good Handbogkew York: Plume, 1999), 10.

“Donald C. Stamps and J. Wesley Adams, éfise, Full Life Study Bible: New International
Version(Grand Rapids: Zondervan, 1992), 1410.
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w o r gl h @i ufor chstaice, derivettom the old English wordscoueldecontinues to
carry shades of sico$¥$doowiginal intent, fAto
At times, properly chosen imperatives speak volumes: Ifsyauid do X, then Y
shouldresult; or, if you study hard, yahouldget good grades; and, if you light a match

to dynamite, ishouldexplode. However, when used in everyday conversations,
imperatives become thought distortions and actually create deferss\amtabuse in

interpersonal communicatich.

Negative Interpretation
Engaging in negative interpretation undermines even the strongest of

relationships.
One of the most obvious communication changes is an increase in negative and a
decrease in positvev al uati on. Where once we prais

ideas, we now criticize them. Often the behaviors have not changed significantly;
what has changed is our way of looking at tffém.

Scott Stanley suggests that negative interpretation indicata®eegelationship
danger sign. fAln a way, this danger sign r
simply not as nice, not as polite, not as respectful, and not as tactful to those closest to us.
Many studies suggest that the negative pat@mse f ar mor e pot’ent tha

Negative interpretation, in this context, refera$signing a negative meaning to another

ZFrederick Mish, edMerriamWe b st er 6s Col | egi at e(Spbrgfeld,iMécnar y, Te
1995), 1085.

22Burns, 9
ZDeVito, 427.

#stanley, McCain, and Trathe@hristian Prevention34.
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individual 6s words or actions. Negative 1in

yet most detrimental thought distions to relationship health.

Fortune Telling

Fortunetellergpredict the outcome of future events, when in fact no one knows the
future. Fortunetelling includes both positive and negative statements. A positive
statement might bel y ibroua svwaokesvs.ld Arerdxaar
fortunetelling would state, fABecause he is
Both examples fail to be truthful, and as individuals engage in fortune telling, their
assumptions often prove to be inamte?®

The human journey includes a struggle with thought distortions. Yet, with
increasing awareness, believers may learn to pay attention to their thoughts and take steps
to control themChristians face the daily challenge hink, speak, and ultintaly live in

an evefincreasing awareness of truth.

Cognitive Motivators
The majority of interpersonal conversations occur on a surface level. When
communication becomes difficult and strained, however, issues often exist below the
surface of consciouktiought. Hidden issues in conversations resemble icebergs emerging
from the ocean. The largest, most dangerous part of the iceberg cannot be seen above the
water. The | argest mass of ice |ies hidden
Communication works in mudhe same way. Many times a misunderstanding

centers around an event, while the individuals involved in the discussion miss what is

*Stanley, et al A Lasting Promisg26-27.

%schiraldi,Building SekEsteem38-45.
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actually driving the conflié a deeper or hidden issue. The book of Proverbs supports
this principle when it refers to theteraction of the heart and mind (Prov. 23:7, KJV).
Although no one knows the heart of humankind, action speaks louder than thoughts.
Most people can easily identify surface feelindsgppy, sad, mad, glad, fearful,
anxious, and tired. However, the alylib identify the deeper emotions, cognitive
motivators, makes it possible to facilitate clear communication. The following discussion
addresses some of the most common cognitive motivatongrol and power, loyalty

and commitment, acceptance, integrityd caring.’

Control and Power
When tension arises in interpersonal communication, the issue of control and
power often lies below the surface. During uncomfortable communication, it would be
hel pful to ask onesel f, fWhod liesd ?ion Ccf aretnr oal
powerlessness drives miscommunication which eventually leads to conflict. Bernard
Mayer suggests that power i s always presen
have no power. Everyone brings power to a conflict. Everyownebaisgs a set of values,
beliefs, and approaches fhat are rooted in
Control and power also work together with the need for equality. In some
relationships, individuals may sense that their needs and desires do not seem as important

as those of others seem to be. Decisiaking, for instance, often creates a struggle for

?'Stanley, McCain, and TratheBhristian Prevention71-73.

*Bernard MayerThe Dynani s of Confl i ct Res ol (BaniFmmcisco:A Pr act i
JosseyBass, 2000), 70.
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power and control. When communication becomes strained, look for the hidden issues of

power and control.

Loyalty and Commitment
The question of loyalty and commiémt represents a common cognitive
motivator. When this occurs, individuals may appear uninterested in solving problems
because they have already switched loyalties to another person, company, or project.
Sadly, the conversation may focus on a surface iggher than the deeper hidden issue.
An example might be an employer offering an employee more money (with the
hopes of making him or her happy), when in fact the employee has already switched his
or her loyalties to another company. In these kindstodsons, communication becomes
extremely strained and difficult. Placing blame on surface issues distracts from

discovering the deeper, hidden issues.

Acceptance

The issue of acceptance exists in almost every conversation. The primary root
issue often uderlies the other cognitive motivators listed above. At the deepest level,
people seek acceptance and avoid rejection in their relationships. This reflects the need
shared by humankiddto be both respected and connected. However, when the need to
be accemd or the fear of rejection blocks clear communication, it becomes toxic to

interpersonal relationships.

Integrity
For most people, integrity representsseblpect. In the office place, on ministry

teams, or in family relationships, individuals gengrakkcome angry when someone
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close to them questions their intentions or motives. Human nature responds defensively at
such times. Defensiveness then leads to the loss of tempers and sets the stage for
miscommunication. On the other hand, communicationdltreely when people learn to

value one another, withholding inappropriate and premature judgment.

Caring

Caring involves unconditional |l ove. Som
anyone care about me or about hsudacel f eel r
when caring appears to be conditional, miscommunication possibilities increase. In the
work place, in families, or on ministry teams, meaningful communication requires a
caring atmosphere. When team members experience the support of other teberane
they communicate well. On the other hand, the lack of unconditional care creates a

dangerous obstacle to clear communication.

Communication Filters
In every conversation, communication filtérexist. Jesus alluded to this concept
when Hewarnedggai nst noticing the speck of sawdus
attentont o t he plank in o42p06s own eye (Luke 6: ¢
Hundreds of communication filters exist, but some of the most common ones
invol ve a personé6s e moahdcuoltars. Learpirgtosdenifa | 1 t vy,

filters makes it possible to gage the successfulness of any conversation. Scott Stanley

#This study defines the wofilter as anything that gets in the way of clear communication.
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identifies five key communication filters: inattention, emotional states, beliefs and

expectations, communication styles, and-pettection>°

Inattention

Inattention represents one of the most common irritants to clear communication.
People may appear to be inattentive for many good reasons. Sometimes too much noise
blocks communication clarity. Televisions, radios, cell phonss.camputers also create
filters for communication.

At other times, inattention may be due to slurred or unclear speech. Many people
suffer from hearing loss and discover they are no longer interested in paying close
attention to conversations around thdfwen hunger creates a filter. While thinking
about the desire to eat, it may be difficult to remain engaged in the discussion at hand.
The inattention filter appears most frequently when a person is too tired to communicate
effectively. This often lead® the breakdown of good communication, simply because
one or more of the individuals in conversation are too tired to stay focused on the

discussion.

Emotional States

Research indicates AdAthat we give others
dependingom ow good of a3 Emotodal stes canrbe boih positive
and negative such as happiness, grief, embarrassment, anger, guilt, or sadness. Depending
on a personds emotional state, these types

communication. Agry individuals, for instance, may find it impossible to hear others

%stanley, McCain, and TratheBhristian Prevention22-23.

*Ubid., 45.
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because they are focused on their own agenda. On the other hand, when individuals
experience an emotional high with exuberant emotions, they may not listen as attentively

as they would ira calm emotional state.

Beliefs and Expectations

Beliefs and expectations play an important role in interpersonal communication.

For instance, if one person raises his or her voice in conversation, the hearer might
interpret the sound as an intentiorcémuse hurt or insult. On the other hand, silence

might indicate to one person that the other person is angry or upset. Another belief might
be that when someone withdraws from a conversation, he or she is withdrawing from the
relationship.

Expectationgarry powerful potenti@dd b ot h negati ve and posi't
shows that humans have an incredible propensity to see in others what they expect to see.
Furthermore, people tend to behave the way we expect them to, because we influence
their behavior, not u s t o % Rositiveverpectations strengthen relationships by
setting the stage for positive behavior. However, too often relationships fall into negative
expectations, resulting in relationship deterioration. Belief and expectation filters exist in

every conversation. This awareness should lead to careful introspection.

Communication Styles
Communication styles vary from person to person. At times, depending on the
style of communication, the message may be entirely lost orimiespreted. For
instance, some people use large, extensive vocabularies while expressing themselves with

a lot of emotion. Others may be more limited in their use of words, expressions, and

*bid., 46.



76

emotions. Extroverted individuals tend to speak easily and freely, while thosesasith le
extroversion take more time and thought in expressing themselves. These differences

create filters, which often block the ability to send and receive clear communication.

SelfProtection
Clear communication requires honesty and trust. The fear ofiogjdatocks
honest communication. Many people have suffered from past rejection in relationships,
and they now carry that rejection into new relationships. An example in conversation
mi ght be, AYou probably wonét uwdaeallyuse o hel p
your hel p-proteciidh lrecomesenbré important than open communication,
relationships suffer.
Interpersonal communication impacts home life, the work place, and every level
of friendship. The obstacles listed above challenge dneembst conscientious
communicator. Becoming aware of the pitfalls that occur in everyday conversations is the

beginning of clear communication.

Keys to Clear Communication
The American educational system offers several opportunities to study
communicatia. Yet, throughout society, including the ministry, the lack of
communication skills takes its toll on marriages, families, and churches. The following
section suggests important keys to clear communication. Successful communication
requires study, prackc and a great deal of hard work. However, the work pays off in

high dividend$ lasting and deep relationships.
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Listen Actively

Communication involves listening as well as speakiwdive listening provides
clear understanding of verbal content, the @aatueaning of the words, as well as
nonverbal contedt the thoughts and feelings surrounding the content of the message.
Additionally, and perhaps most importantly, active listening expresses acceptance to the
speaker, inviting the speaker to further explbis or her deeper feelings regarding
difficult and sensitive informatioft

Scripture places a higher emphasis on the art of lrggethian on the ability to
speak(James 1:19). Learning to listen in modern culture requires careful attention and

practiee. To hone this skilRonald B. Adler and Neil Towne give several suggestions.

Talk Less
Many individuals claim they are good listeners, when in fact they are much more
absorbed in telling their own stories than in the art of listening to others. Jle ke
listening is talking less. This does not mean that one should be too quiet or completely
silent. The absence of feedback often creates tension and awkwardness. However,
developing listening skills provides several communication advantages:
1. You begin @aling with the real issue faster.
2. You do not have to think about what you are going to say. Instead you just listen.
Then, what you eventually say can rel ate

concerns.

3DeVito, 63.

34alder and Towne, 28288.
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3. You earn the right to be heard after you hastehed to the speaker tell his or her full
story.
4. The other person ends up feeling good, or at least better, about you, and you have

strengthened the relationsHp.

Get Rid of Distractions

Limited distractions enhance good listening. Thus, an individoe$ everything
possible to keep distractions out of important conversations. External distractions include
things such as cell phones, traffic, resta
Turning off the television, closing the lap top computed seeking a quiet corner in a

restaurant create an atmosphere of invitation and interest.

Avoid Premature Judgment

Before jumping to conclusions, one shou
thoughts and ideas. To ensure complete understanding, indsviteed to listen
carefully, even when they believe they know what the speaker is going to say next.
Another temptation may be to rush to a positive assumption regarding a conversation
before the conversation ends. In every case, listening without jud¢gadstto clear
understanding. After thoroughly understanding an issue, it is safe to evaluate words,

thoughts, and meanings.

%Sherod Miller, et al.Connecting with Self and Othgisittleton, CO: Interpersonal
Communication Programs, 1988), 266.
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Look for Key ldeas

Some individuals have difficulty focusing on a subject. By practicing the art of
listening, it is possible toiscover the central theme of even a long, rambling
conversation. Rather than lose patience with the speaker, strive to extract the theme or
point of the conversation and use that idea in appropriate feedback. At times, it may be
necessary to clarify the gntial point by taking additional time to discover additional

information.

Ask Questions

The beginning of active listening focuses on passive skills that many people fail
to incorporate into their interpersonal communication skills. However, actieaihst
also includes verbal interaction. Asking questions stimulates understanding. It is always
appropriate to ask questions regarding the
Often a question or two wil |l asohisorhef y not o
thoughts and feelings.

When asking questions, however, it is important to phrase them in a way that will
invite dialogue. Seektouseopemded questions rather than g
inod an s-ended quesiigneaoften begiith the words what, how, who, or why.
Some examples include:
e AWhat is your reaction to that?0o
e AT What, in your opinion, i's the best way t
e fTHow can you work through this?o0
e "What suggestions do you have to . . . ?0

e "What alternatives do you have?0o0
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Paraphrase

Paraphrasing moves beyond asking questions and actually requests verification
that the message received equals the message that was sent. Paraphrasing differs from
mi mi cking or using t he sdparapkrase, the speaker udes v
his or her own words to rephrase the conversation content. As the speaker becomes more
competent in this skill, he or she can also include possible thoughts or feelings in the
paraphrase. An e x ampdryu aorfectly, kou are disapgdmnted b e ,
t hat you are not being included in plann

Paraphrasing allows the speaker to either agree or disagree. Regardless, it creates
space for clarification. Above all else,rpphrasing gives speakers a strong sense of

validation, assuring them that people have both heard and understood their words.

Share the Floor

To incorporate the many suggestions for active listening, it may be helpful to try
what the Native Americans us&hen communication became difficult. Particularly in
discussions with the potential for conflict, the speaker and listener took turns speaking by
passing a stick of wood back and forth between them. This process calmed their emotions
and, at the same temslowed down their speech, allowing both people the opportunity to
speak and listen. Through the years others have used similar approaches to clarify the
communication process. Scott Stanley cal

piece of carpedr tile serves as a tool similar to the stick of wood used by Native

%Fran ReesHow to Lead Work TeanfSan Francisco: Joss@®ass/Pfeiffer 1991), 102.

e
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Americans. Whichever person holds the piec
speak while the other person listens. The rules for this technique are as follows:
Rules for the Beaker:
e Speak for youreadlel f, dondét mind
e Do notgoonand on.
e StopP let the listener paraphrase.
Rules for the Listener:
e Paraphrase what you hear.
e Do not rebut, focus on the speaker 6s mess
Rules for Both Speaker and Listener:
e Speaker keeps the flomnile the listener paraphrases.
e Share the floo?’
This skill may appear simplistic, yet it requires much practice. The purpose of
active listening as previously mentioned requires paying attention to both thoughts and
feelings behind the words spoken.&h r ef | ecti ng what another
purely professional or psychological language, there is a risk that it will be experienced
by the client as a roadblock. What might be an excellent affirmation with a highly verbal
clientcould be seenasl i enat i n ¢g°Gbod paraphrasirtg heguires intentional
focus and determination to understand as well as to hear. As people learn this skill, they
find that communication often drops to a deeper, more significant level. It is almost

impossible taise this skill and escalate a conversation at the same time.

%’Stanley, et al A Lasting Promise59-62.

%Hal Arkowitz, et al., edsMotivational Interviewing: in the Treatment of Psychological Problems
(New York: Guilford Press, 2008), 317.
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Practice Appropriate Sebisclosure

As previously discussed, good communication requires a foundation of trust, and
trust develops through appropriate s#ifclosure. An individual must be Mg to
reveal personal information, while also being sensitive to timing and to the appropriate
amount of information to share. Honestly sharing thoughts and feelings leads to healthy
communication; however, sdllisclosure requires guidelines.

Beforechoosing to reveal personal information, the risk ofdisi€losure
demands that individuals consider the consequences. No simple formula exists. Everyone
must determine what is right, how much to share, and the proper timing. Joseph DeVito

suggests somieelpful guidelines for setting seffisclosure boundari€s.

Consider the Motivation for the Sdisclosure
The motivation for healthy setfisclosure must center on a concern for the
relationship. Seltlisclosure should never be used as a weapon taheitier individual.
An example of this might be one team membe
asked to serve as team | eader before you w
will not prove helpful in strengthening the relationship betwéertwo team members.
The goal of seldisclosure focuses not on punishing, but on providing a sense of
openness to the level of interpersonal communication.
Another wrong motive of selflisclosure might be to hurt or punish oneself. A
person must examirtés or her motives before salfsclosing, making sure that the goal
of the selfdisclosure focuses on improving rather than hindering the relationship for

either individual.

*DeVito, 120.
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Consider the Appropriateness of the S&Hlclosure

Selft-disclosure develops elationships over time. Very few instances ofself
disclosure are appropriate in the early stages of relationships. It is wise to take time in
seltdisclosing, paying attention to the usefulness of the material and the timing of the
information being diglosed. As intimacy develops, selisclosures become more
appropriate. When using negative s#ifclosures, a person needs to determine whether
the information will help or hinder the developing relationship. Generally, it is not a good

idea to share deegpersonal information with new acquaintances or early in a relationship.

Consider the Disclosures of the Other Person

Disclosure is a twavay street. Some people tend to pour out their hearts quite
easily, while never considering how others responddiv thsclosure. When one person
shares too much or too deeply, it will often cause awkwardness or embarrassment on the
part of the person hearing the disclosure. Good disclosure takes place in small doses,
appropriately allowing each individual to shardigtor her own comfort level. Properly
sharing intimacies builds strong relationships. However, it requires the careful attention
of both participating individuals. As relationships become stronger, disclosure becomes

more natural.

Consider the Possibleudgdens That Sebisclosure Might Entall

Before using the technique of séiclosure, an individual should examine the
consequences of sharing the information. At times;dstiosures create problems. For
example, it is not always helpful for a sugeor to disclose management struggles with
personnel in subordinate positions. Rather than producing a better relationship, this kind

of disclosure often leads to distrust and tension. At other times, especially with negative
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self-disclosure, one personaynrelieve his or her guilt by confessing to another, while at

the same time leaving a lofasting trauma with the one hearing the confession. The goal

of seltdisclosure must always be focused on the health and intimacy of the relationship.
Just as its important to use guidelines for sdiclosure, it is also important to

pay attention to guidelines for hearing and responding to theliselbsure of others.

DeVito offers the following suggestiofi$:

Practice the Skills of Effective and Active Lisig

When someone chooses to disclose personal information, it is important that the
listener give undivided attention. This would be the time to apply all the rules listed
above in the section on active listening. People often find it difficult to stdinés level,
S0 giving support and encouragement becomes essential. Feedback, in the form of
paraphrasing, validat es -@dsclosuren Gakingiardthex | 0 s
personds story seri ous |whiclkcnoueishd asgowirgn e n v i

interpersonal relationship.

Support and Reinforce the Discloser
When people feel safe in a relationship, disclosure becomes less threatening.

After listening to a disclosure, it would be inappropriate to use sarcasm, jokes, or any

formofevabat i on. At the same time, sharing a

serve a good purpose. Support can take place verbally or nonverbally. Sometimes, even a

light touch on the arm speaks volumes to emotionally vulnerable individuals.

“Upid., 121.

de
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Keep the Disdsures Confidential

Betraying personal confidences almost always causes relationships to deteriorate.
For many individuals, even one betrayal would hinder future communication. At the
same time, keeping confidences strengthens interpersonal relatiofftships.as a bond

between two people, allowing them to establish a trusting and meaningful relationship.

Do Not Use the Disclosures against the Person
A disclosure may be an area in which the individual stru§gpeshaps a

weakness or vulnerability. Latestepending on circumstances, this information may serve
useful to the person who heard the disclosure. An example of this might be a coworker
who shares his or her past failures in employment history. It would be inappropriate for
the person hearing abaie failure to share the information with a supervisor. The
coworker shared the disclosure in confidence; therefore, revealing the details would be
unethical. The break of confidence would also damage any future relationship between

the two individuals.

Express Empathy
Expressing empathy means to put onebs s
understand a situation from his or her per
translate the German woHinfuhlungme ani ng ¢ f & Empathysgrvemastah . 6 0
powerful tool in the art of interpersonal communication. Effective empathizing requires
identifying with another person while not
To sympathize, on the other hand, is to feethe persoé to feel sorry for the

person, for example. To empathize is to fagthe person feels, to walk in the
same shoes, to feel the same feelings in the same way. Empathy, then, enables us

“Ypid., 93.
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to understand, emotionally as well as intellectually, what another person is
experiencing'

Thoudht Empathy

To understand how to express empathy, David D. Burns explains the importance
of thought empathy and feeling empathitought empathy focuses on the meaning
behind the words. Many times, words spoken in a conversagspecially a
conversatiorthat has the potential for conflictcontains more information than simply
the spoken words.

Thought empathy involves the skill of paraphfastating the message contents
back to the speaker to make sure that the message heard matches the message received.
During this exchange, Burns warns against the use of sarcasm or defensiveness, keeping
in mind that the goal is to thoroughly understand the issue. Expressing genuine curiosity
often carries an attitude of empathy. While it is important to learn as rsyzbsaible
about the other personds circumstances, av
he is saying in a nonjudgmental way so as to grasp the essence of what he is feeling. This
strategy will enable you to develop a much sharper understanidiigraindset. Try to

grasp the meani g behind the words. o

Feeling Empathy
Next, it is important to verify feelings. When emotions become negative, all too
often, both parties indulge in saying things that will be hurtful, embarrassing, or anger

producng. Feeling empathy does not mean that one person will agree 100 percent with

“Ibid., 93.

“3Burns, 385386.
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the other person. In fact, they may totally disagree, but remaining calm will at least set

the stage for honesopen communication. A gentieng using one of the following

expressions, often opens the door to thought and feeling empathy:

e N

e A

What you seem to be saying is . . . 0

It sounds | i ke . : . O

I take it that you think . . . O

Let me see if 1 6m getting this right.o

| just want to make surienf.hcat | wunder st a

Empathic communication involves expressing honesty regarding thoughts and

feelings. When used with sensitivity, this type of communication leads to clarity and

understanding.

Use the Disarming Technique

The disarming technique works together withny of the skills mentioned

previously.When Christians disagree, this technique focuses on finding common truth

between the two individuals. The skill relies on the gift of discernment. The Apostle Paul

modeled this approach with the Corinthian chuhen he introduced difficult,

emotional feelings, he also established his love and concern for the church members. In

the same way, when approaching a controversial issue, individuals should disarm the

issue by finding a common ground at which to stardikeussior”

*Ibid., 386.

“Sbid., 376.
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Disarming is not a form of manipulation. It allows individuals to recognize the
positive aspects of their relationsifiDisarming means to introduce any idea or
technique that (1) prevents an expectation of conflict, and (2) provides amespéa be
heard. Many techniques aid disarming, including humor, wit (especially with parables),
finding common ground, and using an appropriate third party.

The disarming technique is especially useful when someone feels that he or she
has been attackex criticized and when one person may totally disagree with another
individual 6s point of view. Rather than po
angry emotions toward the opponent, the disarming technique focuses on trying to find
something to gree with. Perhaps someone disagrees with everything else in the
discussion. Yet, by discovering one area in which he or she can be positive, in other
words practicing the disarming technique, the possibility arises to diffuse a potential
conflict*’

The fdlowing guidelines offer practical steps in using the disarming technique:
(1) Find some truth in what the other person says. They have to be right to

some extent, since no one is ever 100 percent wrong. Usually, when you agree
with the other person thewill then stop arguing and agree with you! This

remar kabl e phenomenon is called the ALa
(2) If you feel angry or attacked, express your feeling with nonchallenging
Al feel 0 statements, such asntdhargué e el up
or strike back. Dondét get defensive.
(3) Answer in such a way that your dignity and -ssifeem are
mai ntained, even if you agree with the

(4) Give up your desire to lash out or blame the other person. Try to
maintainan attitude of mutual respect so that nobody has to lose face or feel put
down.

“In the OId Testament, Nathan models the use of disarming. He shared a parable that identified
Davidés sin. In doing this, he disarmed a potenti al
atmosphere of camaraderie (2 Sam. 124).

4'Burns, 376.
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(485) Avoid getting into who is #Aright
purpose!

When individuals find themselves outside of the right and position to speak, an
appropriate disaning technique might include enlisting the aid of a third @adyperson

who has the appropriate position to speak in their b&half.

Practice Assertiveness
Assertive communication allows for respectful and appropriate expression of
thoughts, feelings,ral opinions. A great deal of confusion exists among Christians
regarding the practice of healthy assertiveness. The following examination of the terms

nonassertiveness, aggressiveness, and assertiveness will provide'tlarity.

Nonassertiveness
Anonaserti ve person believes fimy rights a
of communication is associated with anxiety, erosion ofesgfiem, and feelings that the
needs of others are more important than th
Typically, norassertivandividuals avoid challenging issues, rarely get what they
would like, feel helpless and out of control, resent others for taking advantage of them,

and are often mistreated by others.

“¥pid., 406407.

““Nathan was a recognized prophet. Therefore, he had the appropriate position and right to speak
to David about sin. If Nathan had himself been an adulterer, David probably mattidve listened to
him.

*Glenn R. SchiraldiConquer Anxiety, Worry, and Nervous Fatig&gicott City, MD: Chevron
Publishing, 1997), 13842.
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Aggressiveness

An aggressive indivi du anportantthangourg §, A my
counByou do not. o This style of communicatio
threats, insults, blaming and naitaling. Aggressive individuals damage relationships;
repress feelings, which finally explode aggressively; andgWwack and forth between

bottledup emotions and explosive communication.

Assertiveness

Assertive individuals believe that fAyou
This style of dialogue is associated with communication that is honest, appropriate,
respectful, and direct. Assertive individuals learn to ask for what they want, recognizing
that others have the right to disagree or refuse their requests. Because they state their
preferences, they often get what they would like, and because they contewiiba
respect and honesty, they are likely to be treated in the same way. Usually, assertive
individuals experience higher sa§teem, which gives them a greater sense of control.

Many Christians believe that giving into the wishes and demands e§othe
reflects a Christike attitude. Rather than speaking truthfully, they live with frustration
and anger. On the other hand, other Christians fall into the pattern of aggressive
communication, demanding their own way. Biblical principles support speaking
truthfully, understanding that everyone deserves to be heard. Developing a balance of
assertiveness requires practice, patience, and time. However, recognizing the need for

healthy assertiveness is an important step in moving toward productive commaunicatio
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Express Feelings in an Appropriate Manner
At one time or another, every relationship struggles in the area of communication.
When two people live or work together, disagreements are inevitable. Learning to express
differences in a productive manndioeas relationships to stabilize and even flourish, as
each person in the relationship feels free to express his or her thoughts, ideas, and

opinions.

Criticism versus Complaint

A foundation for expressing honest thoughts and feelings is learning the
difference between criticism and complaint. Criticism addresses a situation as a global
problem, whereas a complaint addresses disappointment in the particular action of the
other person involved. A complaint allows room for discussion, while a criticisnksittac
the very core of another individual. Criticism, in most cases, leads to character
assassination. I n negative conversations,
defensiveness, which may lead to increased anger or'rage.

An example of criticism wdd be commentssuchasYou are so | azy.
never arrive on time to staff meetings. o0 A
complaint would be, fiYOou were | ate for sta
input. Iwishyouhadc al | ed. 0 eOa¢ tax&mpla personds char.

on specific behavior. Criticism almost never leads to change; complaints create an

environment for improvement.Learning to complain in an appropriate manner presents

SHalford and Markman, 210.

*2bid., 210.
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a difficult challenge. With practickowever, anyone can learn to communicate with

sensitivity and kindness.

XYZ Technique
The rules for this skild/ r Ximsituatiory, [ f oc u s
feelZ.®8An exampl e of this technique mitght be
attend i mpromptu business meetings and for
such as this, the person owns his or her feelings. The tone is not accusatory. The
individual states a fact, while at the same time including information regdrdirog her
reaction to the action.
Some individuals may find it difficult to identify their feelings. Dr. Edmund
Bourne suggests that modern society moves at such a fast pace that many people struggle
in this area. He stresses the importance of recogneinat is going on at a deeper level
and tuning into oneds body.
To switch gears and gain access to your
from your head to your body. Our use of language reflects this in expressions
such aseartbroken, painn the neckandgutlevel feelingBy making time to
tune in to your body, you can learn to get in touch with and identify your
feelings®
Learning to identify oneb6s feelings plays
Dr. David Burns breaks camon feelings into three sections: negative feelings,

vulnerable feelings, and wishes and desires.

(1) Negative feelingsi | f e el a

gry, o Al feel cri-
Al feel frustrated, O | f

eel coerced, O

*3Stanley, McCain, and Trathe@hristian Prevention24-26.

*Edmund J. Bournélhe Anxiety & Phobia Workboo&d ed. (Oakland, CA: New Harbinger
Publications, 2000), 26263.
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(2) Vulnerable feelingsii |l f eel sad, o Al feel rejecd
unl oved, 0 Al feel disappointed, o Al ffee
attacked, 0 or Al feel inadequate. 0

(3)Wishesand desiredl woul d | i ke to spend mor e
want us to work out this problem and fe
to be on time,o or Al would 1iKRe you to

Validation

An earlier discussion pointed out the power of invalidation to damage
relationshig permanently. Learning to express validation, on the other hand, provides the
glue for forming lasting and meaningful relationships. Validation surpasses flattery; it
expresses appreciation for specific and tangible actions and behaviors that positively
affect an individual.

To determine the strength of validation in team settings, researchers Michael Eid
and Randy J. Larsen considered studies on positivity ratios during business meetings.
APr of i t abdgardedbusiness edmis have positivity sadioover 5to-1 during
their business meetings, whereas less profitable and less highly regarded teams have
ratios of less than-fio-1 >°@his research suggests that when numbers of validation and
invalidation are simply equal, relationships deterioriteequires at least five validations
to counteract one invalidation.

The XYZ technique provides a useful framework for expressing positive
validations. An example would be, AnWhen |
you volunteered toworkoroyur day of f , | felt encouraged.

event with an emotional response strengthens the power of validation.

%Burns, 395.

*Michael Eid and Randy J. Larsen, efike Science of Subjective WB#ing(New York:
Guilford Press, 2008), 449.
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John Gottman suggests that the antidotes to the poison of criticism are

thanksgiving and praise. He states:

My religion, Jwaism, has helped me to cherish and nourish what is good and
strong in myself and in my relationships. In Judaism prayer is primarily used
either for thanksgiving or to praise. Yet the religion claims that God does not

require endless praise, flattery,tbanks. So, what is the purpose of these

prayers? They are not meant for Godods
praying. These prayers are designed to help us appreciate the works of God, this
beautiful world we have inherited, and to notice and bakful for the blessings

we continually receivé’

In relationships of every kind, validation carries the potential for strengthening the

ties of camaraderie and teamwork. Even small steps in validation can provide big

dividends in healthier and lastindatonships. John Gottman suggests some practical

ways to turn negative communication into opportunities for validation.

(1) Take ResponsibilityVhen one individual has offended another individual, the

first step is for the offender to acknowledge thiedive action. A statement might be,

AMy being | ate really caused you to be ups
and opens the door for further discussion.

(2) ApologizeAn apol ogy can be as simple as,
differ ent tone, such as, Al was wrong, | see
quickly and yet sincerely provides a strong form of validation.

(3) ComplimentGood compliments require honesty. Tying a behavior to a
particular action or event turns the cdmment into a powerful form of validation. An
example of this would be, AWhen you spoke
entire board of directors, | felt apprecia

*'Gottman,Seven Principles0.

\
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(4) Do the MinimumIn some relationships higher forms of validation magnse
impossible. Even in deteriorating relationships, however, it is possible to listen, which in
itself is a valwuable form of validation. S
that | have upset you, 0 cresmdllstespsia sense of
validation creates an atmosphere for discussion rather than allowing the conversations to

escalate®

Recognize the Importance of Timing
Most parents have discovered the useful
toddlers. When chilren become irritable, tired, or hungry, giving them some space to
calm down allows both the parent and child the opportunity to think clearly and
rationally. Unfortunately, few adults use this method in their own interpersonal
relationships. Communicatiaesearch indicates that practicing an adult approach to

Ati me outo offers an important key to impr

When to Use Time Out

When conversations turn into outbursts of anger, the time out skill provides a way
to slow down the damagingfetts of escalation. Sometimes, during emotional
discussions, namealling, blaming, or labeling occurs. Signs like these would indicate
the need for a time out period. Time out is also useful when anger, shock, or confusion

bl ocks an inwlsei®™ual 6s ability

*Gottman,Why Marriages Succeed or Fail95.

*Stanley, et al.A Lasting Promisg98.
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Time out, however, does not always need to be used in heated and escalating
conversations. Some individuals tend to withdraw from any kind of conflict and refuse to
communicate. Acknowledging a time out period, assures both individuadsiiict of a
specific time and place when communication will continue. At other times, due to the
lack of information, conversations may degenerate into disagreements. All of these

situations qualify for what commoni®askohl

Rules for the Time Out

Obviously, in interpersonal communication, not everyone is familiar with the
rules for Atime out. o The optimum situatio
teams to learn communication techniques in a warsetting. However, individuals
can learn to use this skill on their own. First, a person must learn to recognize the signs of
conversations headed in the wrong direction. Then, the person who calls for a time out
takes responsibility for suggesting aseaable time to revisit the difficult issf.

Research indicates that for maximum effectiveness, the time should be within 24
hours. On the other hand, time out could be for as little as five minutes. This tool is not
meant to encourage avoidancesifhply slows down the escalation process, and allows
each individual to back away, cool off, and, if needed, gather more infornfation.

Both Scripture and secular studies support the need to navigate carefully in
matters of interpersonal communication.wigh so many skills, learning when to use the

time out skill requires wisdom, patience, and practice.

®Frank D. Fincham, Leyan O. L. Fernandes, and Keith HumphBsysmunicating in
RelationshipsA Guide for Couples and Professioaé@Champaign, IL: Research Press, 1993), 85.

®bid., 86.

%2bid.
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Conclusion

Dr. Marjory F. Foyle, evangelical missionary, spent over fifty years working in
India as a psychiatrist. Nearing the end of her careerasle & board meeting one day
and was astounded as two of the other board members, with whom she had worked for
many years, stood up and shouted their disappointment at her. She had no idea that they
felt that way, and their words left her disturbed ansketited. Rather than react, she
simply excused herself and went to the rest room. While in the restroom, she cried for a
few moments and then proceeded to talk to herself. In her lovely British accent, she
addressed herself byg,sawauwmdy e fAdidhrea et,h & hlea st
wasno6ét really all that bad was it?06 After
boardroom, prepared to face one of the most challenging moments in her missionary
career®

Dr . Foyl eds | o temsfrom helygood commuinisation skiliss In s
her address to missionary member care organizations, she stressed the need for young
missionaries to learn interpersonal communication skills. Missionaries must recognize the
many obstacles to clear communicatidhese appear in the most unusual places and
circumstances in thought life, in emotional reactions, and, often, in habits
unconsciously learned and practiced throughout life. After becoming aware of the
obstacles, missionaries may choose to use newttmodplace old habits. Clear
communication strengthens relationships, promotes longevity in ministry, and, most

importantly, builds the kingdom of God.

®Marjory F. Foyle, (plenary speaker at the Mental Health and Missions Conference, Angola,
Indiana, November 16, 2007).



CHAPTER 4

DESCRIPTION OF FIELD PROJECT

Chapter 4describes the four procedural phases of thgepro(1) preparation of
the project, (2) execution of the project, (3) presentation of the results of the project, and
(4) reflection on the pheljowimgdigécessianawiht r i but i

provide highlights of each of these phases.

Preparation of the Project
The preparation phase included extensive information gathering which took place
over a period of several years. In addition to the research findings in chapters 2 and 3,
actual oneonrone interactions with missionaries and Asseashtf God World Missions

(AGWM) leadership shaped the assessment process.

Assessing Conditions
Counseling Sessions
Each year, CaringConnection team members provide confidential counseling to
AGWM personnel at Missionary Renewal (formerly called Schédissions), AGWM
area and regional retreats, and in their Springfield, Missouri office. During counseling
sessions, the majority of missionary crises fall into the category of relationship issues,

which include spouses, family members, colleagues, arehssprs. At times, because

98
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of the inability to communicate effectively, relational conflict results in missionary

termination.

Missionary Renewal Workshops

For six years (2002007), CaringConnection sponsored member care workshops
at Missionary Renewah Springfield, Missouri. One presentation included a short
seminar on basic relationship skdlprimarily the active listening skill. The evaluations
from the workshops emphasized the desire for this type of training to take place either in
missionary cadidate training or on the mission field. The feedback prompted the
development of a longer and more intensive workshop to meet the felt needs of

missionary personnel.

Reentry Transition Seminar
Before the annual Missionary Renewal, the CaringConnection gponsors a
Reentry Transition Seminar, which features large and small group interaction as well as
individual psychological and medical debriefings. Each year, the small group sessions
receive the highest evahian ratings. When missionariésst retun to their country of
origin, they savor the opportunity to share their stories in a safe and confidential setting.
Evaluations from the Reentry Transition Seminar highligkitedollowing (1)
the need for confidentiality within the missionary commyn(i2) the value of good
listening skills, validation, and the ability to selisclose and (3) the desire to receive

ontthefield relationship training for both firderm and veteran missionaries.
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Developing Strategies
The findingsfrom these iniial research methods and activities suggested the need

for onthefield training in interpersonal communication skills. Fitstrm missionaries

face the challenges of language study, cultural adaptation, agwirggninteraction with

their prayer and finacial support partners. A course on interpersonal communication
skills would build upon their important firdierm foundation, allowing them to

immediately integrate knowledge with-time-field experiences. A retreat type setting
would enable them to takadvantage of childcare, focus on new material, and interact

with their ministry colleagues.

Execution of the Project
Training

A field test of the training seminar determined whether participants could learn
and practice interpersonal communication skillse training took place February-138,
2008 in Chiang Mai, Thailand from 9:00 a.m. until 5:00 p.m. Each participant received
an outline and notebodkThe format for the seminar included PowerPoint lectfires,
discussion, small group work, video illustoats, skits, and rolplaying.

The Empress Hotel conference room provided both comforts and challenges to
the seminar presentation. The classrdagpe setting, although ornately decorated with
teak wood and goltkaf etchings, allowed very limited natulight. At the same time,
the air conditioning remained uncomfortably cool for the participants who lived in

tropical regions. Fortunately, strategically planned-mmtning and afternoon breaks on

'P.0.1.S.E. (Polishing Our Interpersonal Skills Essentials)ouate. See Appendix C.

P.0.1.S.E. PowerPoint presentation. See Appendix D.
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the patio provided time for individuals to socializegsth, and savor the best of
Thailandds tropical fruits and desserts.

At the end of each of the three days, the presenter invited feedback from the

participants. Questions includéte following fiWhat will you take fr
material 20 fM/Whatusteo@alnd wiolwl wi Il you wuse th
and AWhat could we have done better?0 The

interaction, skits, humor, and the way in which the presenters used personalized
illustrations. Several indiduals mentioned their appreciation for gender variety among

the presenters (two male and one female). The seminar attendees enjoyed practicing the
various skills and suggested that a lengthier training event would be helpful. Wearing
nametags facilitatethe purpose of the semidainterpersonal communicatiénas many

of the individuals were not acquainted with others in the group.

Pretest and Posttest

Participants received the pretest when they arrived on the first morning of the
seminar. To protect theonfidentiality of the participants, each individual chose a subject
number. The presenter invited the missionaries to take a few minutes to complete the
entire test and then pass them to the front of the conference room. The presenter
encouraged the paipants to move quickly from one question to the next, not taking too
long on any one item. Thirdgight individuals completed the pretest. Seven individuals
dropped out of the course due to various health and time concerns. Thusrtairty

completed theourse and the posttest assessment. The pretest and posttest asSessments

3pretest and Posttest instrument, see Appendix B.
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contained the same thirgne question itemshe posttest containdave additional items

rating the seminar content, schedule, and facilities.

Results of the Project
Overview ofResults
Table 1 shows-test results for eaabf thethirty-onequestiors on the pretest and
posttest conditions. Prior to calculating the statistical results, a confidence level of .05
was selected. The shaded cells below indicate statistically difieesns between

pretest and posttest conditions. (See Appendix B for a list of the question items).

Table 1. ttest Results

Question #
1 2 3 4 5 6 7 8 9 10 11

Pretest Mean 242 3.00 210 213 310 200 194 203 210 229 3.06
Pretest Std Dev 092 124 114 128 127 121 112 114 111 122 1.00
Posttest Mean 177 326 381 423 455 439 426 442 426 426 355
Posttest Std Dev 084 139 101 092 072 080 0.82 076 0.73 073 1.03
t-test probability by
question .001 .171 .001 .001 .001 .001 .001 .001 .001 .001 .019

Question #

12 13 14 15 16 17 18 19 20 21 22

Pretest Mean 168 229 268 261 190 348 3.00 306 310 210 3.29
Pretest Std Dev 125 130 108 131 101 118 086 1.18 101 111 1.04
Posttest Mean 123 458 400 4.06 223 410 397 268 3.65 229 377
Posttest Std Dev 0.67 081 073 073 109 104 098 130 1.0 153 1.36
t-test probability by
question .019 .001 .001 .001 .049 .018 .001 .090 .023 .283 .033

Question #

23 24 25 26 27 28 29 30 31

Pretest Mean 413 265 252 316 319 345 258 284 242
Pretest Std Dev 1.02 117 141 121 095 112 126 1.24 154
Posttest Mean 477 281 184 455 435 452 381 397 219
Posttest Std Dev 0.62 142 121 077 117 089 147 130 151
t-test probability by
question .001 .320 .011 .001 .001 .001 .002 .001 .208
Pretest Mean (all questis) 2.65 t-test probability for all questions .001
Pretest Std Dev 1.28 df (n-1) 30
Posttest Mean (all questions) 3.62 confidence level .05

Posttest Std Dev 1.42
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Questions 2, 19, 21, 24 and 31 showed no statistically significant difference
betveen pretest and posttest conditions. Question 2 assessed the degree to which each
subject possessed resource materials on communication skills. Since the amount and type
of each subjectds resource materitdayl s woul d
interpersonal communication skills training seminar, no change was expected between
the pretest and posttest conditions. Question 31 assessed the amount of formal training in
i nterpersonal communication skil IckangeSi nce
during the course of the threlay seminar, no change was expected between the pretest
and posttest conditions for question 31. Questions 19, 21 and 24 also showed no
statistically significant difference between the pretest and posttest condittoasnight
indicate that the training failed to address adequately the three issues assessed by
questions 19, 21 and 24. All other question items showed a highly statistically significant
difference between the pretest and posttest conditions. Figsineinbelow, illustrates

the pretest and posttest means for each question.

O Pretest
B Posttest

1011 12 1314 1516 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
Question Number

Figure 1. Mean Scores
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Demographic Rta

Missionary demographic assessment included years of service, age, ministerial

16.00
14.00

12.00 A
10.00 -
8.00 A
6.00
4.00 A
2.00 A

Number of Subjects

0.00

1-5

6-10 >10
Years

Figure 2. Years of Service.

credentials, and gender. Wheewed by
years of service, the participants fell into
two primary groups: firsterm missionaries
or veteran missionaries with over ten years
of service (see Figure 2). These two groups
were too small (fourteen firgerm
missionaries versus thirteen mmsaries

with over ten years of service) to provide

meaningful statistical data on the difference between years of service.

When viewed by age, the participadages fell into two primary groups: 3D

years old versus those who were over 50 yearsSad Figure 3).The age groups were

too small to provide meaningful statistical data on the differences between ages.

14.00

12.00

10.00

8.00
6.00

4.00

Number of Subjects

2.00

0.00

21-30

31-40 41-50

>50

Figure 3. Age Group.
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Figure 4. Credentials.
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15.00
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Figure 5. Gender.

When viewed by type of ministerial credentials, the participants were primarily

credentialed ministers. These two groups were too gmahty credentialed

missionaries versus eleven roredentialed missionaries) to provide meaningful

statistical data on the differences between tha&fimen viewed by gender, fourteen males

and seventeen females participated. These two groups werecatsoath to provide

meaningful statistical data on the differences between genders.

The seminar participants indicated a very favorable response in regard to the

seminar content, schedule, and facilities (see Figure 6 and Appendix B). Personal

5.00

4.50

4.00

3.50

3.00

Score

2.50

2.00

1.50

1.00

Figure 6. Overall Assessment.

Overall Assessment Questions

il
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commentgboth written and verbal) concurred with these findings. Questionnaire item E
indicates the overall usefulness of the seminar material. The high ratings of items C, D
and E support the need for teaching this material to all missionaries regardlegs of the

years of service.

SummaryandResults

After attending the seminar, participants indicated a strong awareness of the
difference between healthy relationships and the danger signs for deteriorating
relationships. They showed great improvement in th@iityato use all ten
communication skills, especially the active listening skill and skills that eliminate thought
distortions. The posttest indicated that participants became aware of potential hidden
issues and learned how to express negative emotianproductive manner. The posttest
also showed improvement in skills relating to communication filters and the use of the
Ati me outo skil!l

The pretest and posttest indicated that seminar participants did not seem to
understand the difference betweereatbge and aggressive communication. Their ability
to use humor, wit, and parables as a disarming technique also showed weakness when
compared to other areas of learning. Finally, the participants failed to understand that
most disagreements cannot be @hiated.The testing, in general, revealed that
participants learned all of the communications skills very well and would feel

comfortable using them in interpersonal dialogue.

Discussion of Results
The pretest assessment included four key myths dischgd€en Williams:

1. New missionaries come to the field with the necessary interpersonal skills.
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2. Technical skills or theological knowledge is more important for success than
interpersonal skills.

3. If people are committed Christians and called to missions wiieselate well to
others of like mind.

4. If a missionary is needed and doing well in his or her work, treating others poorly can
be tolerated.

The results revealed that the pretest subjects held some startling belidés2
shows that Assemblies &fod missionaries, especially those in Northern Asia, still
accept these key myths at an alarming rate. For the-tmeysubjects in this study, 58

percent failed to reject myth #1; 65 percent failed to reject myth #2; 74 percent

Table 2.PercentagefdVissionaries Who Failed To Reject Key Myths

Number of Subjects Myth # 1 Myth # 2 Myth #3 Myth # 4
31 (Subjects from this dissertation 58% 65% 74% 81%
97 (total Subjects including 66 48% 31% 18% 9%

subjects from other countries)

failed to reject myth#3; and 81 percent failed to reject myth #4. These percentages were
unexpected and disturbing. The failure to
doing well in his or her work, treating ot
concen. The subjects fromNorthern Asia included only thirtgne missionarieghus, it

seemed possible that thesults might be skewed by the small sample size and might not
represent the greater body of AGWM missionaries. To verify that the pretest assismptio

and beliefs represent the greater body of over 2000 AGWM missionaries, | surveyed

another sixtysix missionaries from eleven countries and three continents. | collected

thesesurveys at missionary retreats during 2008 in Costa Rian(y-ninefirst-term
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subjects), Eastern Europgvénty-severnveteran subjects), and Springfield, Missotgn(
veteran subjects). A total of ninesgven subjects completed the pretest assessment.
However, only thirtyone participants (all from the 2008 Northern Asia retirea
Thailand) received the entire interpersonal communication skills training and posttest
assessment.
Table 2 combines the results of all ninegven subjects along with the initial
responses of the thisgne subjects from Northern Asia. Across afiaty-seven subjects,
48 percent failed to reject myth #1; 31 percent failed to reject myth #2; 18 percent failed
to reject myth #3; and 9 percent failed to reject myth #4. Althdadjbfs aboumyth #1
do not appear to change as a function of the nuftaibjects, belief in the other three
myths changes dramatically as a function of the number of subjects. Thus, the beliefs
held by Northern Asia subjects do not appear to represent beliefs heldtbgrfirst
missionaries from Costa Rica and veteran rorsmiies from Eastern Europe. Table 2
shows that regardless of the number of subjects assessed with the pretest instrument,
about half of the Assemblies of God missionaries still accept myth #1. With 48 percent of
AGWM missionaries failing to rejectthenmyt t hat , A New mi ssionari e
with adequate communication skills,d misco
The belief in myth #1 is unsubstantiated by other items on the pretest and posttest
survey.Although 48 percent of the pretest missionafies97) believed that they arrive
on the field with necessary interpersonal communication skills or failed to reject myth #1,
very few could list or identify any specific relationship skills. Ogpercent indicated
that they might know any danger sigos interpersonal relationships; only eight percent

claimed familiarity with the common thought distortions; only ten percent understood
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communication filters; only six percent knew about hidden issues; only tireaty

percent believed they could implentgground rules during conflict; and only six percent
claimed that they had some basic skills to disarm a potential conflict. Thus, their belief
that missionaries arrive on the mission field with the necessary interpersonal
communication skills seems tordbct with their limited knowledge of the most basic
skills.

Although most pretest subjects failed to reject myth #1, only seventeen percent
indicated that they had received extensive formal training in interpersonal communication
skills. For most of thee individuals, their sole interpersonal communication skill
consisted of training in active listening or conflict resolution. They acknowledged that
they had little or no formal training in the basic skills that would prevent discord and
disarm conflictOnly forty-f our per cent agreed with the st
express negative feelings -fourpercenuvtho ri ski ng
believed that they knew how to express their negative feelings, only three percent held
that as a strongdtief. Thus, missionaries seem to arrive on their field of assignment
much less equipped with relationship skills than they believe. They seem to believe that
they inherently possess relationship and communication skills even though they have
little formal training.

Eighteen percent of all pretest missionaries (n=97) and sefantpercent of
Northern Asia missionaries (n=31) failed t
Christians and called to missions, they will relate well to others of likd mim Due to
this distorted belief, they may use prayer in lieu of searching for better communication

skills whenever a conflict erupts. Although prayer is always appropriate, it may not



110

develop the necessary communication skills any more than it deveédsving skills

needed to navigate through congested city traffic. Prayer certainly alters motives, but not
necessarily the skills to carry out those motives. Nonetheless, eighteen percent of the
missionaries held a distorted belief that being a comdthi@teristian means they will
automatically relate well to others. Quite possibly, this distorted belief may even inhibit
their motivation to develop interpersonal communication skills and seek training. This

inhibition may explain the result that 84 percehiissionaries disagreed with the

statement, APrior to participating in this
interpersonal communication skills. o0 Furth
the statement, i lhaveaanyg redource materiadlsomn he Bi bl e,
communication skills. o I'f individuals bel.i

enable them to relate well to others, it is unlikely that they will recognize the need for
acquiring resources or additional traininghistarea.
On the positive side, the posttestemssnent indicates that belief in these key

myths moderates as a result of the interpersonal communication skills training (Table 3).

Table 3. Means and Standard Deviations for Myths

Myth # 1 Myth # 2 Myth # 3 Myth # 4

Pretest Mean 2.43 2.52 1.90 1.68
Posttest Mean 1.77 1.84 2.23 1.23
Posttest Standard Deviation 0.84 1.21 1.09 067

For each of the four myths, tsabjects altered his or her beliefs as a result of the
training. However, the shift for yth #3 showed statistical significance, but in the wrong
direction. That is, the subjects became more convinced that committed missionaries will

automatically relate well with other missionaries. The possibility exists that subjects read
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the question iterdifferently after the training than they had prior to training. In
summary, the training seems to effect a positive change in beliefs for three out of four
communication myths.

Regardless of the fact that a small minority of subjects failed to reject key
interpersonal myths (see questions numbers 1, 12, 16, and 25 of Figure 1), they still
learned all ten communication skills very well (at the .001 confidence level). Question
numbers 510, 1415, 1922, and 2730 assessed these ten skills. The subjects
ovewhelmingly supported the idea of teaching the communication skills to other first
and second term missionaries (see Figure 6). Even the veteran missionaries found the
material very useful (see Figure 6 above, items C, D, and E).

The presenter observed thia¢ majority of communication difficulties occur
between missionary colleagues, as opposed to conflict with national workers. In many
cases, missionaries choose to leave the mission field rather than face the challenge of
working through unresolved cordti Their failure to pursue training on communication
skills most likely stems from their distorted beliehich undervalue the role of training
in this area. Teaching interpersonal communication skills will (1) strengthen bonds
between missionaries; (Bhhance evangelism efforts; and (3) reduce missionary

attrition.

The Projectds Contribution to Mir
During seminar discussions and informal conversations, participants commented
on the usefulness of interpersonal communication skills. Several indigicecalled
specific times and events when they could have used the skills to either prevent an event

from escalating out of control or to restore a deteriorating relationship. The project will
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contribute to ministry by helping missionaries improve thiemmunication among

family members, friends, and working colleagues.

Improved Communication among Family Members

A veteran missionary wife regretted that her spouse was unable to attend the
seminar. She expressed the importance of practicing the nésviskalsafe environment.
A young mother shared her desire to use the XYZ skill with her children. The skill will
create opportunities for dialogue and decrease misunderstandings. Another mother
anticipated equipping her teenagers with communication sidshance their present
and future relationships. A missionary husband promised to use the XYZ skill often. In
the class practice session, he discovered that a simple validation exercise brought tears to

his wifeds eyes.

Improved Communication among Fns and Colleagues

At the conclusion of the seminar, one young couple expressed their appreciation,
stating that they will personally benefit from the new skills. They also will use the skills
to strengthen marriages in their host culture. They desditieeldck of communication
skills as the most desperate need among their national friends. These missionaries
recognized the potential for teaching marriage classes in a country that relies on
friendship as the primary method of evangelism.

Anothermissioary, a single woman, excl ai med,
ever taken. |l didndét realize how much | ne
She described her difficult attempts to express herself to national friends and housemates.

Al neem&tdert ihals | ast vy epkms foothdatlresinclude teachinge d .  H

the skills to her national colleagues.
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One participant in the seminar serves as the pastor of an international church. He
shared his frustration concerning workiwgh board menbers from many different
backgrounds and cultures. This missionary expressed gratitude for the speaker listener
skill, noting that he would make active listening a priority in his relationships, both with
nationals as well as fello&mericans.

As the paticipants shared their learning experiences, they displayed a newly
formed attitude of transparency and vulnerably. Above all else, this sense of open
communication created an important foundation for continued interpersonal growth

within the internationamissionary community.



CHAPTER 5

PROJECT SUMMARY

This chapter synthesizes the projectos

evaluation of the project, (2) the implications of the project, (3) the recommendations for

AGWM, and (4) ecommendabns forfuturestudy.

Evaluation of the Project
Keys to Project Effectiveness

Teaching and training AGWM candidate missionaries takes place in a variety of
locations. Candidate training begins in the summer before missionaries begin their
stateside itiaration. Additional specialized training occurs during the regional meetings
held at Missionary Renewal. Training continues when newly appointed missionaries
arrive on the mission field for their first term. Some individuals begin their missionary
career a missionary associates (M.A.) or missionaries in training (M.1.T.). In many
cases, firsterm missionaries receive guidance from a veteran mentor missionary.

Theoretically, interpersonal communication skills training would benefit
missionary candidateduring their prefield training. However, practical experience
suggests that during pfield training candidates receive an overload of information,
making it difficult for them to acquire additional skills during that time. New candidates
primarily focuson fund raising techniques, AGWM policies and procedures, health

insurance plans, family educational issues, and preparation for cultural adjustment.

114
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AGWM Regional and Area Directors concur that the ideal setting for interpersonal
communication skills isn the mission field during the first term of service.

Onsite field training, such as a seminar on relationship skills, requires the
invitation of AGWM Regional and Area Directors. For this project, the Northern Asia
leadership team required fisgrm missionaries to attend the interpersonal
communication skills seminar. Additionally, several veteran missionaries chose to attend
the sessions.

The seminar surveys indicated that missionaries valued the small group work,
practicing the skills, rolglaying, and discussions. The interactive work enhanced the
lectures and provided an environment for a haordapplication of the materials. It also
created an atmosphere of acceptance, where participants relaxed and laughed together
while working on relatiorntsip issues. One individual found the courage to ask for
forgiveness from a colleague, whom he had wounded in a recent misunderstanding. The
high points of the seminar revolved around
present issuésboth positie and negative.

The Northern Asia region values teamwork and servant leadership. The
interpersonal communication skills seminar strengthened these values. Participants left
the seminar armed with the ability to work together with humility and respdet. Pe
Northouse suggests that effective missionary work in the twiestycentury will require
five essential leadership characteristics:

e The new leader shows others how knowledge, experience, and skill in decision

making can be acquired.
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e The new leaderanticipates in deciding with team members what courses of action to
take.
e The new leader listens most of the time.
e The new leader encourages team initiative and accepts risk and occasional failure as
part of the learning curve.
e The new leader respects teamembers and values their contributidns.
Each of these important characteristics requires strong communication skills. The
context of the seminar offered participants the opportunity to study, practice, and hone

these skills, making them an integraltpafrtheir leadership framework.

Keys to Project Improvement

The pretest and posttest evaluations indicated several weak points in the seminar
presentation. In the future, the seminar presenters will address the communication myths
at the opening sessioBy stimulating interaction, the presenters will debunk the myths
early in the presentation. At the conclusion of the seminar, the presenters will review the
myths, encouraging discussion regarding po

The skils that appeared to be weak learning points on the posttest included
communication filters, assertive communication, and the disarming technique. These
areas will require additional explanation and practice scenarios. Additional video clips,
role-playing,and case studies will also enhance skill development and retention.

The cultural implications of the communication skills will influence their

effectiveness. For this reason, each of the skills will require varied amounts of adaptation

!Peter Northousd,eadership Theory and Practi¢@housands Oaks: Sage, 1997), 223.
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to specific cultual settings. The recognition and integration of cultural nuances will
increase the usefulness of the skills, making them valuable and appropriate for a much
larger target audience. Plans for this seminar material in the future include enlisting the
help d missionaries in various regions to help identify and bridge the cultural gaps of the
existing material.

Each participant in the seminar received a notebook. However, filling in blanks
and taking copious notes distracted individuals from listeningiamtd their ability to
interact in discussions. Additionally, in reaction to their limited notes, several participants
requested permission to copy the PowerPoint slides. Rather than release copyrights to the
seminar material, a comprehensive book coimgithe biblical, psychological, and
practical aspects of the best communication skills will be developed to accompany future

seminars.

Implications of the Project

Missionary work in the twentjirst century relies on the ability to develop
teamwork. Wha team members build strong interpersonal communication skills, the
synergy of their efforts far surpasses their individual strengths. Patrick Lencioni
reinforces the need for communication skills when he indentifies the practices of strong
teams. Accordig to Lencioni, cohesive teams
e trust one another
e engage in unfiltered conflict around ideas
e commit to decisions and plans

e hold one another accountable
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« focus on the achievement of collective results

The preceding list describes a balanced, committedhealthy team. However,
trust, accountability, and problem solving require skills. Team members seldom arrive
with these abilities in place. Through thoughtful and intentional application of the
communication skKills, it is possible for every individual gvdlop into a valuable
member of a winning team.

Marriage represents another kind of teamwork. The missionary lifestyle places
enormous pressure on married couples. Cultural issues, family adjustment, language
barriers, and environmental concerns chaiéeaven the strongest marriages. When
couples learn effective tools for communication, they are better equipped to handle
conflict during stressful events. The seminar evaluations verified the need for additional
communication skills among married missioea.

Relationships skills will also strengthen friendships. Friendships among
missionaries provide support and encouragement, and for many individuals, the
missionary community takes the place of extended family. For single missionaries,
friendship offes an essential element of companionship. Lasting friendships, however,
requirewell-developed communication skills. Married couples and single individuals as
well will profit from in-depth training in interpersonal relationships skills.

Finally, in addiion to building strong interpersonal relationships among the
missionary community, communication skills will play an important part in the emerging
church worldwide. When Ed Stetzer describes the challenge to reach unchurched

individuals, he emphasizesetineed to listen. When it is time to speak, Stetzer

%Patrick LencioniThe Five Dysfunatins of aTeam(San FranciscalosseyBass, 2002), 18290.
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encourages missionaries to follow the advi
give an answer to everyone who asks you to give the reason for the hope that you have.

But do this with gentleness ande s p ®Aathentid missionary work in the postmodern

age requires listening and speaking with gentleness and i@dpsesit communication

skills.

Recommendations forAssemblies of
God World Missions

Historically, the AGWM School of Missions, locatedSpringfield, Missouri,
served as a training institution for new missionaries. Through the years, it grew to include
workshops for veteran missionaries, regional studies, inspirational fellowship, and special
programs for missionary children. Currenttye AGWM Executive Committee is taking
a critical look at the expense and effectiveness of the traditional educational approach.

Future projections for missionary training includelio® interactive learning, en
site seminars at regional retreats] anllaboration for training with other mission
agencies. Having tested the effectiveness of interpersonal communication skills training, |
will recommend offering this seminar at regional retreats, a time in which missionaries
gather in one central locati for several days of teaching and renewal.

The Northern Asia Region served as a pilot project by providing an excellent
venue for implementing this type of training event. | have requested that the Northern
Asia Regional Director share the resultsto$ fproject with the AGWM Executive
Committee.

Third, I will recommend coordinating the interpersonal skills seminar with

regional language schools, enabling ftextm missionaries to acquire the skills early in

3Ed StetzerPlanting New Churches in a Postmodern Algashville: Broadman & Holman
Publishers, 2003), 196.
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their career. Each year, | facilitate aobreviated interpersonal communication skills
seminar at the AGWM Spanish language school in San Jose, Costa Rica. The seminar
takes place at a local resort and serves as @@aidretreat for the students. While
immersed in the stressful trenches @irfeng a new language and culture, students
immediately discover the usefulness of communication skills. In the context of
missionary training, these missionaries easily adapt the skills to their particular
environment.

Fourth, I will recommend trainingdditional facilitators to help coordinate
seminars in the six AGWM regions of the wa@ld\frica, Eurasia, Europe, Asia Pacific,
Northern Asia, and Latin America. Additional trained CaringConnection team members
will add strength and flexibility to the esting seminar material. Feedback on the seminar
evaluations suggested that multiple voices, both male and female, added effectiveness to
the presentation. The CaringConnection team has a very limited numbertohéull
personnel and anticipates the retngnt of additional facilitators to implement its

mission.

Recommendations for Future Study
AGWM currently coll aborates with hundre
churches and organizations outside of the United States. These individuals represent
Assemblies of God mission agencies in places such as Korea, Brazil, Kenya, the
Philippines, and Argentina. In many countries, the international partners wosthyside
side with AGWM missionaries. The blending of cultures, personalities, and genders often

leads to interpersonal conflict and miscommunication. Development of the cultural
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segments for the interpersonal communication seminar will help bridge the gap between
North American missionaries and their international counterparts.

Learning new skills reqtes intentional practice. A threay seminar offers little
time for the practical application of communication techniques. The seminar only
scratched the surface of the many relationship issues that missionaries encounter. | will
recommend further resedrin a wide range of relationship issues to determine which
ones will be most pertinent to the missionary community.

A final area of future study will include developing a handbook on building and
maintaining healthy relationships. A section of thekadl focus on the importance of
acquiring a set of interpersonal communication skills. If indeed the future of global
evangelism rests upon building relationships, then communication principles belong at

the heart of missions.

Conclusion

In a recent anversation with an AGWM Area Director, my husband and |
guestioned him regarding his greatest areas of concern. He mentioned two needs among
missionaries: relationship discord and ministry burnout. Once again, this experienced
Area Director confirmed theeed for further work in the important arena of interpersonal
development. Good communication promotes healthy relationships and strong
interpersonal relationships prevent burnout.

The tenacity of AGWM missionaries impresses me. Over the past 30 yeavs, |
interacted with missionaries in five AGWM regions, representing more than fifty
countries. After responding to Godds cal |,

stateside churches, and travel thousands of miles to raise budget fundearheyeiv
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languages, adapt to foreign cultures, and survive tropical diseases. Some of them live in
dangerous, watorn countries; others struggle with the constant threat of government
officials looking over their shoulders as they endeavor to shareGhestian testimony.

In Muslim cultures, missionary women and children often live as prisoners inside their
own homes, unable to move freely in their hostile neighborhoods. In spite of the 120
degree heat, malaria, typhoid, filthy living conditions, civdrs, and lack of converts,

many missionaries faithfully continue to follow the call of God.

North American church members hear of these extreme conditions, and often
place missionaries on pedestals. They hold them in high esteem, assuming that they
possess a spirituality that far surpasses the average Christian. In reality, missionaries have
the same susceptibility to stress and discouragement as anyone else. They become fragile
at times, and even break when the pressure of life becomes too greaatediand
challenging circumstances, missionaries sometimes fail to recognize the need to reach out
to others. Inevitably, this scenario leads to burnout.

Some mission organizations estimate that it costs over two hundred thousand
dollars to get a missimry couple to the field the first tinfelhe high cost of missionary
preparation cannot be compared to the eternal worth of people who do not know Christ.
This only emphasizes the importance and high priority of protecting missionaries from
burnout in evey Christian mission agency.

Interpersonal communication skills are essential to missionary health. Jesus
provides the foundation for these skills w

neighbor as yoursel f o ( Maarkegials@emphasizedn t he

4Jones, 910.
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the i mportance of building relationships
months by becoming interested in other people than you can in two years by trying to get
other people ®interested in you.?od

The communication slks in this project offer hope to firderm missionaries
struggling with culture shock, as well as seasoned veterans searching for better ways to
interact with their colleagues. As Christians of the next generation respond to the call of

God, resources M now be in place to provide them with tools and training to

communicate effectively the Good News.

®Dale CarnegigHow to Win Friends and Influen¢&ople(New York Simon & Schuster, 1936),
58.



APPENDIX A
Pretestand Postest Data
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Northern Asia Subjects
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Northern Asia Subjects(cont.)
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Northern Asia Subjects(cont.)
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Northern Asia Demographic Data
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Dropouts from Northern Asia

Question #
PIN # 1 2 3 4 5 6 7 8 9| 10| 11
6269 2 1 1 1 1 1 1 1 1 1 4
12376 2 2 1 1 4 1 1 1 1 1 2
2829 3 2 1 1 4 4 1 4 1 1 2
19718 4 4 1 1 2 1 1 2 1 4 5
4720 4 1 4 2 1 1 1 1 2 1 3
1rrri 2 1 2 2 4 1 1 1 2 1 1
93900 3 3 2 2 4 2 2 2 2 2 3
Dropouts from Northern Asia
Question #
PIN # 12| 13| 14| 15| 16| 17| 18| 19| 20| 21| 22
6269 1 1 1 1 2 2 3 2 4 3 2
12376 1 1 2 2 5 3 3 3 3 1 3
2829 1 1 2 2 1 4 3 4 3 1 4
19718 1 1 4 4 3 0 0 1 5 1 1
4720 1 2 2 1 4 4 3 2 4 1 3
77Ty 1 1 2 1 2 2 3 5 4 2 2
93900 1 2 2 2 2 1 2 1 2 4 3
Dropouts from Northern Asia
Question #
PIN # 23| 24| 25| 26| 27| 28| 29| 30| 31
6269 5 3 2 4 3 4 1 4 1
12376 5 4 4 3 3 3 3 4 1
2829 4 2 3 4 5 5 5 2 1
19718 5 4 1 5 5 5 1 5 1
4720 4 1 1 3 3 3 3 3 1
77777 5 4 1 4 3 4 3 5 1
93900 4 3 2 3 3 3 2 3 2

Dropouts from Northern Asia Demographic Data
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Costa Rica, Eastern Europe, and Springfield Pretest

Question #
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Costa Rica, Eastern Europe, and Springfield Preteét Questions 111 (cont.)

Question #

PIN #

1

No PIN#
provided

No PIN#
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No PIN#
provided

No PIN#
provided

No PIN#
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# who failed to
reject
statement

w
s

# who
answered 4 or
5

26

14

38 4 2 6 3 19

Percentages

.485

402

.186

113

.536 .082 .062 .103 .062 247

Total
Subjects

98

Kurtosis

.866

-1.073

-1.399

-.349

-1.061| -.448| -958| -1.297 -.062| -1.020| .015

Skewness

.661

-.113

.382

.854

-.192 .843 737 511 .745 .348 | -.566

Std Dev

.923

1.238

1.136

1.284

1.274| 1.211| 1.124| 1.140| 1.106| 1.216| .998







