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ABSTRACT 

 

Twenty-first century missionaries live in a unique world that combines 

unprecedented opportunities and monumental challenges. Mega cities, terrorism, and 

anti-Christian governments create cultural stress and social isolation. When asked about 

the nature of their greatest adjustment, however, many missionaries point to conflict and 

miscommunication.  

 Through biblical and psychological research, this project identified the best 

practices among interpersonal relationship skills. The project culminated in a three-day 

seminar within the framework of Assemblies of God World Missions (AGWM) to train 

first-term missionaries in the Northern Asia region in the knowledge and practice of 

interpersonal relationship skills. The seminar utilized a pretest and posttest instrument 

that measured the levels of change between the pre- and post- session knowledge of 

interpersonal relationship skills. The testing data confirmed that significant changes did 

occur among the seminar participants. After attending the seminar, participants indicated 

a strong awareness of the difference between healthy relationships and the danger signs 

for deteriorating relationships. They demonstrated measurable improvement on their 

ability to identify and practice the seminarôs ten communication skills. 

 The evaluation process validated the need for interpersonal relationship training 

during a missionaryôs first term of service. This project produced a resource that will 

contribute to the effectiveness of AGWM efforts by strengthening bonds among 

missionaries, enhancing evangelism strategies, and reducing missionary attrition.
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CHAPTER 1 

INTRODUCTION 

 

 Interpersonal communication, according to Scripture, begins with the art of 

listening. James 1:19 states: ñMy dear brothers, take note of this: Everyone should be 

quick to listen, slow to speak and slow to become angry.ò
1
 Listening becomes difficult in 

the clatter of conversation, music, and environmental distractions. Sounds surround every 

corner of contemporary societyðtelevision, car radios, personal iPods, and cell phones 

bombard the worldôs inhabitants with non-stop noise, creating invisible, yet concrete 

communication barriers. 

 The Lutheran pastor and martyr, Dietrich Bonhoeffer, addressed the 

communication challenge when he reminded German Christians that good listening skills 

display Godôs love in a tangible way.  

The first service that one owes to others é consists in listening to them. Just as 

love of God begins with listening to His word, so the beginning of love for the 

brethren is learning to listen to them. 

  

Many people are looking for an ear that will listen. They do not find it among 

Christians, because these Christians are talking when they should be listening. But 

he who can no longer listen to his brother will soon be no longer listening to God, 

either; he will be doing nothing but prattling in the presence of God, too. 

  

Christians have forgotten that the ministry of listening has been committed to 

them by Him who is Himself the great listener and whose work they should share. 

We should listen with the ears of God that we may speak the word of God.
2
  

                                                 
 

1
All Scripture quotations, unless otherwise noted, are from the New International Version.  

  

 2
Dietrich Bonhoeffer, Life Together (New York: Harper & Brothers, 1954), 97-99. 
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   This project will not only explore biblical and psychological communication 

principles, but it will also seek to identify specific skills to enhance interpersonal 

relationships. These skills will promote validation, encouragement, and team building 

among missionaries. They will also provide tools for handling conflict, stress, and 

miscommunication. Chapter 1 will highlight four areas: the problem, the purpose, a 

definition of terms, and a description of the proposed project. 

Context of the Project 

  Since the project will take place within the structure of AGWM, three aspects 

carry significance in defining the context of the project: (1) the historic role of missions 

in the Assemblies of God fellowship, (2) the complexities of the Northern Asia Region in 

AGWM, and (3) the function of AGWM CaringConnection. 

The Historic Role of Missions 

 The Pentecostal revivals that took place in the United States and overseas during 

the eighteenth and nineteenth centuries introduced many people to personal salvation. A 

great number of these individuals received the baptism of the Holy Spirit and spoke with 

other tongues. After experiencing the power of the Spirit, they lived better lives. They 

worked hard, attended church, treated their families kindly, and helped the poor.
3
 Similar 

to stories from the book of Acts, the revival spirit of that era spread to the world. Great 

numbers of the people who received the baptism in the Holy Spirit received a call to full-

time Christian service. As individuals from such places as Wales, America, India, and 

                                                 
 

3
Grant Wacker, Heaven Below (Cambridge: Harvard University Press, 2001), 133-139. 
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Africa encountered the Spirit baptism, many of them traveled to other parts of the world 

to spread the good news.  

 Pentecostal historian Vinson Synan referred to the well-known Azusa Street 

revival in the early 1900s, when he claimed that the greatest legacy of the revival was 

ñthe teaching and practice of Holy-Spirit empowerment for evangelism. Above all, Azusa 

Street was a missionary movement.ò
4
  

 The need for organization led a group of Pentecostals to convene at Hot Springs, 

Arkansas in 1914. This gathering, which would eventually form the Assemblies of God 

fellowship, visualized one of their major purposes as a need to facilitate foreign 

missionary outreach. They recorded the statement: ñwe come together é that we may get 

a better understanding of the needs of each foreign field.ò
5
 Following that meeting, 

approximately twenty-seven missionaries affiliated themselves with the Assemblies of 

God. ñThus from the beginning, the new organization concentrated on the goal of world 

evangelization as one of its primary objectives.
6
    

 World evangelism continues to define the Assemblies of God fellowship. 

Statistics verify that in 2008, missionaries work in 212 countries and territories, and the 

Assemblies of God claims a worldwide constituency of approximately 59 million. The 

                                                 
4
Vinson Synan, ñThe Lasting Legacies of the Azusa Street Revival,ò Enrichment (Spring 2006): 

152.  

 
 

5
Stanley M. Burgess and Gary B. McGee, eds. Dictionary of Pentecostal and Charismatic  

Movements (Grand Rapids: Zondervan, 1988), 614. 

 
 

6
Ibid., 615. 
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growing number of missionaries include more than 4,000 peopleð2,000 appointed 

missionaries, 600 missionary associates, and 1,500 missionary children.
7
 

The Complexities of the AGWM Northern Asia Region 

 The history of the Northern Asia region records its earliest missionary effort as 

the seventh century, when traders traveled the Silk Road between the Middle East and the 

Central Asia. At that time, missionaries also used the well-traveled roads and carried the 

gospel to many parts of Northern Asia. However, by the mid-twentieth century, Northern 

Asia had less than 1 million believers. The Regional Director of Northern Asia explains 

that in the 1980s, ñmillions of lives were changed as people from every walk of life gave 

their heart to the Savior. Today, it is estimated that tens of thousands of people in 

Northern Asia accept Christ every day. Yet more than 1 billion people still do not know 

Christ as Lord.ò
8
 

 The Regional Director also points out, ñDue to circumstances in Northern Asiað

and the rapid growth of the churchðformal training has not kept pace with the revival. A 

disproportionate amount of doctrinal error exists.ò
9
 The ministry team in Northern Asia 

actively promotes evangelism, discipleship training, leadership development, radio 

broadcasts, and compassion ministries. Their teamôs statement of purpose reads: ñWe are 

in Northern Asia for proactive presence, primary partnership, and Pentecostal practice.ò
10

  

                                                 
 

7
AGWM Research Office, ñAGWM Current Facts and Highlights,ò Research Office, 2008, Issue 

2, (Springfield, MO: Assemblies of God, 2008),1, http://worldmissions.ag.org/downloads/PDF/agwm_ 

current_facts_08.pdf (accessed May 12, 2008). 

 

 
8
Assemblies of God World Missions, Northern AsiaðRegional Report, ñEmpowering the Church 

in Northern Asia,ò 2008, http://worldmissions.ag.org/regions/regions.cfm (accessed May 12, 2008). 

 

 
9
Ibid. 

 
10

Ibid. 
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 The Regional Director describes his region well when he says, ñAcross the landð

from great cities to rural villages, from coastal plains to towering mountains, from deserts 

to tropical rainforests, from skyscrapers to tiny mud-and-thatch dwellingsðGod is 

moving in Northern Asia to bring together millions of believers making up the body of 

Christ.ò
11

 

The Function of AGWM CaringConnection 

 The AGWM CaringConnection team serves individual missionaries by providing 

a variety of physical, spiritual, emotional, intellectual, and social resources to promote 

wholeness and stimulate missionary vitality. The team of highly skilled missionaries 

offers confidential, around-the-clock counseling and medical advice to all missionary 

personnel. Their passion resembles the New Testament example of Barnabas (Acts 

12:24) as they endeavor to come alongside and help missionaries develop their full 

potential for productive, long-term ministry. 

 In 1989, J. Phillip Hogan, (former executive director of AGWM) invited Cary and 

Faye Tidwell to serve as the first family consultants. From that beginning, member care 

has grown to include such ministries as pastoral counseling, medical assistance, 

educational consulting, computer help, retirement support, and PrayerNet coordinationð

900 prayer partners who intercede for missionary requests. The CaringConnection team 

interfaces with AGWM Regional Directors and, upon request, leads seminars that address 

the following issues: Re-entry transition, retirement, marriage skills, cultural adaptation, 

crisis response, and compassion fatigue prevention. As leader of the member care 

ministry, CaringConnection, for AGWM, each year my husband and I visit ten to twelve 

                                                 
 

11
Ibid. 
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mission fields, interacting with missionaries in both workshops and one-on-one 

counseling sessions.  

The Problem 

 Historically, North American missionaries set up housekeeping in large 

compounds, consisting of schools, offices, churches, and private homes. Some 

individuals described the compound life of the nineteenth and twentieth centuries as 

living in a fishbowl. Whereas the lack of privacy for North Americans was often 

problematic, proximity to other missionaries provided a ready-made community for 

sharing spiritual and emotional concerns. Although the missionary compound still exists 

in many parts of the world, in other regions missionaries reside in large, multi-storied 

apartment complexes that cover several city blocks. Survival in the old system required 

missionaries to communicate and resolve conflict. Although modern conditions may 

provide privacy, they also foster a sense of isolation. 

 Missionary author Marge Jones suggests that adjustment to the foreign field 

requires transparency and vulnerability. At the same time, she explains, ñthe need for, 

and the enjoyment of, isolation is one of the sociological factors that hinder 

communication.ò
12

 This sense of isolation blocks contemporary missionaries from 

developing transparency and vulnerability in relationships. 

 Twenty-first century missionaries face new and different challenges from earlier, 

pioneer missionaries. Mega cities, terrorism, and anti-Christian governments create 

unprecedented amounts of stress. When missionaries fail to share their joys and failures 

                                                 
 

12
Marge Jones, Psychology of Missionary Adjustment (Springfield, MO: Gospel Publishing House, 

1995), 76-77. 
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with one another, they become vulnerable to discouragement and depression. ñFatigue, 

relationship struggles, psychosomatic problems, and psychological problems can be the 

result of unexpressed thoughts and feelings. The longer that these stressful experiences 

remain unprocessedðnot shared with/discussed with confidantsðthe greater the 

possibility of further complications.ò
13

  

 Social isolation combined with stressful living conditions force missionaries to 

learn either to connect deeply with one another, or to discontinue their missionary 

service. Before providing the necessary training for interpersonal communication skills, 

Ken Williams, a Wycliffe missionary, suggests that each mission confront any myths 

they hold regarding communication. He identified the following myths among 

evangelical missions: 

1. New missionaries come to the field with the necessary interpersonal skills.  

2. Technical skills or theological knowledge is more important for success than 

interpersonal skills. 

3. If people are committed Christians and called to missions, they will relate well to 

others of like mind.  

4. Our work and ministry are largely unrelated to how we relate to each other.  

5. Some people have rough edges, but they will naturally grow out of them as they 

mature.  

6. If a missionary is needed and doing well in his or her work, treating others poorly can 

be tolerated. 

                                                 
13
Raymond Hicks, ñDoing Member Care in Red Zones: Examples from the Middle East,ò in 

Doing Member Care Well: Perspectives and Practices from Around the World, ed. Kelly OôDonnell 

(Pasadena, CA: William Carey, 2002), 196. 
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7. Giving information in this area develops and improves peopleôs skills and attitudes.14
  

The Purpose 

 The purpose of this project is to develop a seminar within the framework of 

Assemblies of God World Missions (AGWM) to train first-term missionaries in the 

Northern Asia region in interpersonal communication skills. Missionaries face 

interpersonal communication challenges on a daily basis, and many have limited skills to 

equip them in this capacity. I have observed that the majority of communication 

difficulties occur between missionary colleagues as opposed to the conflict occurring 

between the missionary and national workers. In many cases, missionaries choose to 

leave the mission field rather than face the challenge of working through unresolved 

conflict. Numerous confidential missionary counseling sessions verify the need for better 

communication skills among missionary personnel. Research in this study indicates that 

teaching interpersonal communication skills will (1) strengthen bonds among 

missionaries, (2) enhance evangelism efforts, and (3) reduce missionary attrition. 

Strengthen Interpersonal Relationships 

 In 2006, Ronald Maddux, AGWM Northern Asia Regional Director, conducted a 

survey among first-term missionaries in his region. These studies reveal that 

contemporary missionaries value relationships. When asked what qualities would be 

helpful in a ministry mentor, these missionaries suggested that they would look for a 

mentor who is transparent, real, approachable, open, and honest. These same individuals 

listed their expectations from a mentor: 

                                                 
 14

Ken Williams, ñTraining Missionaries in How to Relate Well,ò in Enhancing Missionary 

Vitality: Mental Health Professions Serving Global Mission, ed. John R. Powell and Joyce M. Bowers 

(Minneapolis: Augsburg-Fortress, 1999), 246-247. 
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 candid, upfront conversations regarding my concerns as well as the concerns of my 

mentor 

 regular base-touching sessions for airing concerns, sharing needs, and giving 

correction, if required 

 loving, but brutally honest, assessments of where I need to grow and change 

 guided opportunities to stretch my skills 

 clear statements and boundaries of the relationshipôs scope 

 time together to grow relationally
15

 

 These expectations of new missionaries require interpersonal communication 

skills for both themselves and their mentors. Meeting the challenge of these expectations 

will improve the missionary teamôs relationships as well as raise the level of its 

performance. 

 Communication skills will not only help missionaries communicate with one 

another, but will also enable them to communicate effectively within their local culture. 

For many individuals, developing better listening skills will open doors to evangelism. 

The overwhelming experience my conversations with the unchurched conveyed to 

me é was that those outside the Churches want and need to be heard.é Almost 

anyone can learn to listen actively, however, if he begins with an honest desire to 

hear and if he believes that listening must precede any effective proclamation or 

witness.é Before anyone can respond to the ñgood newsò of the Christian 

tradition, he must let out those feelings that block this message. Listening on the 

part of the ñteachersòðhonest, perceptive, empathetic listeningðwhich conveys 

trust and acceptance of the others is the requisite element in the communication 

process.
16

 

                                                 
 

15
Ronald Maddux, ñSuccessful Mentorship Workshopò (workshop presented to CaringConnection 

Team Members, Branson, MO, March 2008).  

 

 
16

Russell J. Hale, The Unchurched (Washington, DC: Glenmary Research Center, 1977), 91. 
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Reduce Missionary Attrition 

 Finally, this project suggests that interpersonal communication skills training will 

reduce attrition among missionaries. Disillusioned missionaries often resign from their 

career when they fail to experience healthy relationships with other missionaries. This 

sense of frustration may result from poor self-image, a lack of confidence, or feelings of 

inferiority. ñThey express lack of confidence and think that their ideas are uninteresting 

to others and not worth communicating. Because these persons do not see themselves as 

having much worth, they may become reclusive and guarded in their communications, 

and particularly neglecting their own ideas.ò
17

  

 The lack of self worth creates feelings of anxiety. John Savage explains that in a 

church setting these feelings of anxiety will eventually cause individuals to walk away 

from commitment.
18

 He states: 

The anxiety is produced by unresolved personal conflict. The lack of resolution 

keeps anxiety high, generating anger and creating distance.é If these signals are 

not picked up and no one helps resolve the anxiety, the individual becomes angry. 

When the anger develops, the individual shows more agitated behavior, becoming 

more aggressive or withdrawn, either striking out at an individual or the 

institution or becoming depressed and blaming oneôs self for what has 

happened.
19

 

 The following chapters highlight the research conducted for the project and 

present a strategy for training missionaries in AGWM. Providing interpersonal 

communication skills to missionaries will help them not only survive, but also thrive in 

remote and challenging assignments.  

                                                 
 

17
John S. Savage, The Apathetic and Bored Church Member: Psychological and Theological  

Implications (Pittsford, NY: LEAD Consultants, 1954), 82. 

 
 

18
Ibid., 67. 

 

 
19

Ibid., 57. 
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Definition of Terms 

 Communication filter. This study defines the word ñfilterò as any sound, thought, 

belief, expectation, or emotion that affects or changes cognition. 

 Thought distortions. Thought distortions represent the most common patterns of 

unintentional and intentional lying that Christians use to prevent truthful communication. 

The most common distortions include blaming, overstating, mind reading, labeling, 

imperative statements, negative interpretation, and fortune telling (predicting an expected 

outcome before a behavior occurs). 

 Cognitive motivators. In this study, the cognitive motivators include control and 

power, loyalty and commitment, acceptance, integrity, and caring. These terms describe 

the deep feelings that drive behavior. Identification of these feelings helps facilitate clear 

communication.  

 Active listening. Active listening enhances clear understanding of verbal content, 

the actual meaning of the words, as well as nonverbal contentðthe thoughts and feelings 

surrounding the content of the message. 

Description of Proposed Project 

  This project will enable missionaries to apply biblical and psychological insights to 

their interpersonal communication. The study will focus on training missionaries from the 

Northern Asia region of AGWM. Missionaries in this region fall under the classification 

ñsensitiveò due to their presence in countries that restrict Christian activity. Rather than 

applying for traditional missionary visas, Northern Asia personnel serve as ñtent-

makers,ò obtaining employment in the fields of education, medicine, business, and the 

arts. In addition to their secular employment, Northern Asia missionaries maintain close 
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team relationships, working together on field projects that include friendship evangelism, 

humanitarian outreaches, and national church support. 

   Each year, the Northern Asia leadership team sponsors two weeks for educational 

development. The leaders encourage all members to enroll in on-site classes that take 

place in a retreat-type setting. One of the classes the retreat will offer this year will be 

Polishing Our Interpersonal Skills Essentials (P.O.I.S.E.), a three-day relational skills 

workshop.  

Scope of the Project 

  This project will focus on the general study of communication from the behavioral 

sciences rather than on an extensive study of the theory of communication. The research 

will include biblical and psychological research that is pertinent to the development of 

healthy interpersonal skills. The research will culminate in a three-day workshop. The 

Northern Asia leadership team will require first-term missionaries to attend the 

relationship skills workshop. Although the project author intended to exclude second-and 

third-term missionaries from this seminar, the Northern Asia Regional Director requested 

the seminar be available to all missionaries in his region.  

  Northern Asia, the newest-formed region among the six AGWM regions, has 179 

missionaries and missionary associates. At any given time, one quarter of the 

missionaries reside in their home districts during a year of deputation cycle. 

Approximately thirty-five units (a unit defines either a missionary couple or a single 

missionary) currently serve in their first term of missionary assignment. 
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Phases of the Project 

Research 

 The research phase examines two major contexts. First, the biblical-theological 

review (Chapter 2) will seek to identify key biblical principles from three sources:  

1. The book of Proverbs: What is the difference between wise and foolish 

communication principles? 

2. The life of Christ: What communication principles did Jesus model to His disciples 

and followers?  

3. The life of the Apostle Paul: What communication themes did Paul emphasize in his 

letters to churches?  

 The book of Proverbs differentiates between wise and foolish communication 

principles. The writer invites Godôs people to seek wisdom in all relationshipsðparents, 

children, friends, and even enemies. Hundreds of lessons illustrate the art of 

communication. The wisdom from Proverbs represents more than ancient sage advice. It 

continues to guide contemporary Christians in their lives and conduct. 

 Foolish communication, according to Proverbs, includes conversation riddled 

with anger, lies, indiscretion, and disrespect. The writer encourages Godôs people to 

refrain from negative speech patterns that dishonor God. Rather, Proverbs encourages its 

readers to cultivate communication principles such as gentleness, sensitivity, self-control, 

and the ability to listen.  

 Jesus taught regarding the importance of guarding the dignity of others. He 

demonstrated truthfulness, transparency, and authenticity in all aspects of His 
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communication. He modeled these principles in His own relationships with His disciples, 

and they form the timeless foundation for healthy interpersonal communication. 

 Truthful communication creates transparency, which results in strong relational 

bonds. ñOver time, this should foster the growth of the virtue of authenticity, with the 

result that some will be able to sense that the believer is being more real, like there is less 

in the Christianôs demeanor than there used to be of the duplicity, gamesmanship and 

manipulation that so often mar human relationships.ò
20

  

 Jesus alluded to transparency when He explained the need to remove the plank 

from oneôs own eye before focusing on the speck in the eye of another. ñHow can you 

say to your brother, óBrother, let me take the speck out of your eye,ô when you yourself 

fail to see the plank in your own eye? You hypocrite, first take the plank out of your eye, 

and then you will see clearly to remove the speck from your brotherôs eyeò (Luke 6:42). 

Eric Johnson describes the process as ñthe cleaning of a dirty window, through the 

Christiformic process of increasing transparency, the internalized beauty and goodness of 

God is better able to shine out of the individual, rendering [him or] her more true to [him 

or] herself and to God.ò
21

 

 Paul insisted that true believers must communicate with sensitivity and love in 

their interpersonal relationships. In fact, he encouraged members of his churches to 

concentrate on Godôs love. ñThis love, he trusts, will be accompanied by knowledge and 

depth of insight. Paul was not blind to the dangers of emotion uncontrolled by 

                                                 
 

20
Eric L. Johnson, Foundations for Soul Care: A Christian Psychology Proposal (Downers 

Grove, IL: InterVarsity Press, 2007), 550. 

  
 

21
Ibid.  
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intelligence. He was resolved, by his own account, to pray and sing ówith my spirit, but 

é also é with my mindôò (1 Cor. 14:15).
22

 

 Communication skills blend heart and head knowledge. Paul masterfully taught 

this combination. Christians demonstrate their love for God by respectfully interacting 

with their brothers and sisters. Paul emphasized the need for ñspeaking the truth in loveò 

(Eph. 4:15). These biblical principles continue to guide contemporary believers as they 

seek to communicate with wisdom, truth, and grace.  

 The second major area of research will identify the best practices among 

interpersonal communication skills. The general literature review (Chapter 3) will 

determine what speech patterns create obstacles to clear communication. It will also 

search for essential keys to clear communication.  

 Both Christians and non-Christians recognize the important role that relationships 

play in emotional health. Psychological researcher D. Berscheid confirms the need for 

connectedness, ñWe are born into relationships, we live our lives in relationships with 

others, and when we die, the effects of our relationships survive in the lives of the 

living.ò
23

 Lynne Cooper further defines the power of interdependence when she states: 

ñPartners influence each otherôs behavior é partners in highly interdependent 

relationships alter their very self-concepts to incorporate aspects of the other, and not 

surprisingly, experience their most intense emotions with one another and in regard to 

their relationship.ò
24

 The emotional aspects of interdependence exist in every close 

                                                 
 

22
F. F. Bruce, New International Biblical Commentary: Philippians (Peabody, MA: Hendrickson,  

1995), 36. 

 
 

23
E.  Berscheid, ñThe Greening of Relationship Science,ò American Psychologist 54 (1999): 261. 
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relationship. Whether positive or negative these emotions affect interpersonal 

communication.  

 The general literature review will seek to identify ways to enhance interpersonal 

communication between parents and children, spouses, siblings, friends, and colleagues. 

The first phase in the process will include discovering specific obstacles that hinder clear 

communication. The study will identify the most common signs of communication 

deterioration including thought distortions, communication filters, and cognitive 

motivators. 

 Many Christians recognize the psychological implications of poor 

communication. However, a gap exists between cognitive knowledge and behavioral 

patterns. Chapter 3 will identify the best practices among interpersonal communication 

theories. The application of new skills will enable believers to interact in ways that will 

heal the damages of past relationships, nurture the growth of new relationships, and foster 

interdependence in the body of Christ. Missionary psychologist, Kelly OôDonnell, 

explains the importance of training: ñMembers of strong teams have good 

communication skills, including conflict resolution. They listen well and can empathize 

by reflecting back what they hear and by validating othersô feelings. They value self-

awarenessðtaking time to step back and reflect in order to step forward and connect with 

others.ò
25
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Planning 

 The planning phase consists of three areas: (1) interaction with the Northern Asia 

Regional Director and Area Directors to determine the specific interpersonal 

communication needs in Northern Asia, (2) development of materials for the 

relationships skills seminar, and (3) implementation of logistical arrangements for the 

seminar. 

 For five years, my husband and I have worked with the Northern Asia region. By 

offering confidential counseling at regional retreats, following-up with e-mails and 

telephone conversations, and meeting with missionaries at the annual Missionary 

Renewal, we continue to build trust and rapport with this group of missionaries. 

Continued observation in counseling as well as in dialogue with the Northern Asia 

leadership team will determine specific needs of the missionary personnel. 

 The development of materials will begin with my presentation notes, which will 

include a series of training on specific communication skills to meet the requirements of 

the target audienceðNorthern Asia missionaries. PowerPoint slides will illustrate the 

specific skills, and video clips will enhance the illustrations. At intervals throughout the 

seminar, interactive methods such as small group discussions, case studies, and skits will 

provide opportunities for practical application of the skills. Finally, the preparation of 

notebooks, pretest, and posttest will encourage the participants to both reflect on and 

evaluate their seminar experience. 

 I will invite two other team members to share in the presentation of the seminar 

and will interact with the Regional Directorôs office to make logistical plans including 
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schedule information, conference room availability, seating arrangements, equipment 

needs, and hotel services. 

Implementation 

 The implementation phases will combine the seminar and the post-seminar 

evaluation. In the pre-seminar phase, the project will consist of gathering information, 

data, and resources for facilitating the training event. The research and presentation will 

represent AGWM, Northern Asia Region, and the CaringConnection team members. 

 The seminar will begin with a pretest to determine the level of communication 

skills of the seminar participants. The presentation will take place Wednesday through 

Friday from 9:00 a.m. to 5:00 p.m. The conclusion of the seminar will include a posttest 

to evaluate the significance of the seminar material and its value to identifying, 

understanding, and practicing communication skills. At the conclusion of the sessions, I 

will invite participants to share their observations of the seminar including both strengths 

and weaknesses of the entire presentation. 

Evaluation  

 The evaluation phase will include review of the posttests, debriefing among the 

presenters, and follow-up conversations with the participants. These informal interviews 

will take place during the regional retreat, which will follow the seminarðat meal tables, 

recreation activities, and counseling sessions. Additionally, I will invite the team 

leadership to provide feedback in response to their interaction with the team members. 

The missionary retreat will create an ideal atmosphere that will set the stage for 

spontaneous interaction between team management and missionary personnel. 



19 

 

Conclusion 

Successful missionary efforts include the ability to build strong interpersonal 

relationships with family, colleagues, and the international community. Communication 

skills provide essential building blocks for these relationships. The ability to 

communicate well strengthens the bonds of friendship, enhances personal witness, and 

contributes to an individualôs sense of self-esteem. Above all else, good communication 

demonstrates respect, love, and honor for the One who defined healthy relationships in 

His Word.  
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CHAPTER 2 

BIBLICAL -THEOLOGICAL LITERATURE REVIEW  

 God designed humankind for relationship. He chose to create two persons rather 

than one. In Genesis, God said, ñLet us make man in our image, in our likeness; and let 

them ruleò (Gen. 1:26). Even at the moment of creation, God spoke in terms of 

community and relationship. Wayne Grudem explains, 

Just as there was fellowship and communication and sharing of glory among the 

members of the Trinity before the world was made, so God made Adam and Eve 

in such a way that they would share love and communication and mutual giving 

of honor to one another in their interpersonal relationship.
1
 

 

Throughout biblical history, men and women have struggled with the challenge to display 

godly character in their daily interactions with others. 

 Authentic Christianity does not flourish in isolation, but rather in community. 

How an individual acts and behaves in interpersonal communication directly affects the 

kingdom of God. True believers will seek to live and relate to others, faithfully following 

Scripture in accordance with Godôs will. ñIn biblical thought the idea of justice or 

righteousness generally expresses conformity to Godôs will in all areas of life: law, 

government, covenant loyalty, ethical integrity or gracious actions.ò
2
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  This biblical-theological review seeks to discover principles that will help 

believers navigate the sometimes joyful and sometimes stormy waters of interpersonal 

communication. This study will examine communication principles from: (1) the book of 

Proverbs, which contrast foolish communication characteristics with wise communication 

characteristics, (2) the life of Christ, which focus on the communication themes from the 

Gospels, and (3) the life of Paul, which examine the apostleôs teaching regarding the 

positive and negative effects of communication principles. 

Communication Principles from the Book of Proverbs 

 The Book of Proverbs contains a wealth of knowledge regarding many time-

proven communication principles. Woven into a tapestry of life lessons, the interpersonal 

communication tips emerge to help weary pilgrims deal with a variety of relationship 

challenges. Proverbs illustrates to believers that 

God is active and concerned with all the affairs of his people. He will not tolerate 

arrogance any more than he will accept insincere sacrifice. He will not accept 

gossip any more than hatred. He demands good behavior from his people not just 

in the temple or on holy days, but all through the week in the market, field, or 

home.
3
  

 

 Lessons from Proverbs indicate that good communication flows from a 

foundation of righteousness. Good manners and good speech are useless without 

authenticity and integrityðcharacter traits that shape a personôs thoughts, words, and 

actions. 

 

                                                 
3
Robert L. Alden, Proverbs: A Commentary on an Ancient Book of Timeless Advice (Grand 

Rapids: Baker Books, 1983), 13. 

  



22 

 

Characteristics of Foolish Communication 

 Proverbs 4:23 states: ñAbove all else, guard your heart, for it is the wellspring of 

life.ò This verse indicates the need to focus on positive and life-giving principles. The 

writer of Proverbs ñindirectly tells us to fill the empty places of our minds with good 

things in order that our lives may be shaped by them.ò
4
 As men and women protect their 

hearts from wrong thinking and evil, they protect their relationships. The Proverbs 

provide not only tips for wise communication, but also lessons on how to avoid foolish 

communication. 

 Proverbs compares and contrasts the ways of the fool with the ways of the wise. 

The author identifies many characteristics of foolish communication. Both believers and 

non-believers struggle with the first characteristic, anger. 

Anger 

 The book of Proverbs portrays anger as an emotion. The feelings of anger occur 

as a normal response to the challenging and difficult circumstances of life. The wise 

person controls anger and thinks before speaking. This does not mean that wise persons 

do not experience anger; it simply means they recognize anger and do not let anger 

control them. These individuals use sound logic; they argue in an intelligent manner 

while remaining in control of their tongue.
5
  

 Proverbs 29:11 speaks most directly to this issue when it states: ñA fool always 

loses his temper, but a wise man holds it backò (NASB). Temper, in this verse, is the 

Hebrew word, (ruach). Robert Alden suggests that ñthe fool shoots off his mouth about 
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things that make him mad. The wise man, on the other hand, refrains from talking too 

much, thereby giving himself time to think through something that bothers him before he 

speaks.ò
6
 At times, careless anger leads to escalationðthe venting of intense, disruptive, 

and dangerous emotion. Temper outbursts of this nature often result in harmful words 

that abuse other people, causing physical, emotional, and spiritual pain. 

Indiscretion 

 While openness and transparency create an environment for close friendship, it is 

important to maintain appropriate boundaries. Proverbs addresses this issue and warns its 

readers to use wise discretion when considering personal disclosures. Proverbs 12:23 

states: ñA prudent man keeps his knowledge to himself, but the heart of fools blurts out 

folly.ò A study of Proverbs 12:23, according to George Santa, indicates that the fool 

ñunwisely opens his heart. He is dogmatic in dispute when wiser men are cautious. He is 

teaching when he ought to take the learnerôs place; his self-confidence proclaiming his 

emptiness.ò
7
 The high calling of discipleship places a higher value on the gift of listening 

than on the gift of speech. 

Lies, Harsh Language, and Deception 

 Teaching from Proverbs promotes the importance of paying attention to the small 

details of speech. Most Christians refrain from lying and pay careful attention to the 

words, ñThe Lord detests lying lips, but he delights in men who are truthfulò (Prov. 

12:22). However, deceptive language sometimes appears as innocent or even playful 
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communication gestures, such as exaggeration, teasing, or sarcasm. These seemingly 

insignificant habits often turn into life-long struggles. Rather than excusing deception 

with an explanation of ñGod gave me that kind of personality, so I cannot change,ò the 

writer of Proverbs encourages believers to eliminate anything that would get in the way 

of truthful communication. 

 Proverbs 4:24 instructs, ñPut away perversity from your mouth; keep corrupt talk 

far from your lips.ò Robert Alden explains, ñThe first adjective perverse in Hebrew refers 

to crooked roads. The opposite of this is our idiom óstraight talk.ôò
8
 In modern English, 

talking straight includes the elimination of ñcynical chatter, fashionable grumbles, 

flippancy, or half-truth é all falsity in speech, namely, lying, deception, insensitivity, 

hurting, disfiguring, disproportion, and brutality.ò
9
 The book of Proverbs stresses the 

need for honest, clear communication. It is ñfull of straight talk about talking straight.ò
10

 

Disrespect 

 Proverbs 18:13 states: ñHe who answers before listeningðthat is his folly and his 

shame.ò This section of Proverbs encourages individuals to listen respectfully to others, 

rather than pushing their own agenda. The fool, in this situation, does not understand the 

finesse of good communicationðhe lacks respect, manners, and even common sense.
11

  

 Whereas wise persons support justice, seek to resolve conflict, and speak with 

confidence, Bruce Waltke explains that a fool is ñisolated within his previous world, and 
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his own sense of worth is impugned. He becomes subject to scorn, insult, and mockery, 

and is cut off from communication.ò
12

 Disrespectful speech not only affects others, it 

affects the speaker as well. Without good communication skills, individuals suffer from 

the lack of relationships as well as social isolation.  

Characteristics of Wise Communication 

 Proverbs warns regarding the danger of destructive communication. However, the 

writings also point to the effectiveness of wise communication. These timeless truths 

continue to teach, train, and instruct Godôs people in how to speak with wisdom and 

truth. 

Truth 

 Righteous individuals, according to Proverbs, reject false communication. 

Proverbs 13:5 states: ñThe righteous hate what is false, but the wicked bring shame and 

disgrace.ò This Scripture sets a standard of truthful speech, and in fact compares lying to 

the lowest form of spiritual destruction.  

The wicked are not simply to be pitied; they actually stink. One verb that 

describes the wicked is the same one that Moses used in reference to the putrid 

Nile (Exod. 7:21) and rotting manna (Exod. 16:20), and one the preacher used to 

describe dead flies in a bottle of perfume (Eccles. 10:1).
13

 

 

God instructed His people to reject lies and instead practice truthful communication; 

however, embracing truth sometimes includes facing difficult confrontation. 

 Lessons from Proverbs teach the delicate balance of criticizing in love: ñBetter is 

open rebuke than hidden loveò (Prov. 27:5). ñOften we are not sure about what to say to a 
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person we know is doing wrong. Should we rebuke him openly or hold our tongues in 

silence? Verse 5 says if our love for that person is genuine we should correct him (cf. 

28:23).ò
14

 

 Another proverb states, ñWounds from a friend can be trusted, but an enemy 

multiplies kissesò (Prov. 27:6). Bruce Waltke explains that the writer of Proverbs uses 

ñwoundsò and ñkissesò as metaphors. Wounds describe the painful, straightforward 

words that a close confidant may lovingly use to bring healing to a hurting relationship. 

On the other hand, kisses may simply conceal hatred or disgust. 

This antithetical proverb presents two oxymorons, ófriendly woundsô and 

ówounding kisses.ô óWounds,ô which are normally inflicted by an enemy, when 

inflicted by a friend symbolize his strong devotion and loyalty to the wounded. 

Likewise, ókisses,ô which are normally associated with a loving friend, when 

multiplied by an enemy are hypocritical and signify his disdain or an infidelity to 

the one he kisses.
15

  

This practical message from Proverbs suggests that individuals may prove their love for 

one another by practicing and honing communication skills. 

Gentleness 

 When the people of God speak, their words should bring blessing and healing 

rather than cursing or pain. Proverbs 12:18 states: ñReckless words pierce like a sword, 

but the tongue of the wise brings healing.ò Wisdom includes carefully choosing 

appropriate words. ñWords can wound or heal. We all would condemn murder without 

hesitation, but how severe would be our judgment of words which cause almost as much 

harm? Think of character assassination or slander, words which can pierce the psyche as 

                                                 
 

14
Ibid., 190.  

 
 

15
Waltke, Proverbs: 15-30, 376. 

 



27 

 

decisively as a sword pierces flesh.ò
16

 Just as the tongue may cause great pain, it can also 

provide healing.  

 Proverbs 15:1 states: ñA gentle answer turns away wrath, but a harsh word stirs 

up anger.ò This proverb addresses conflict. When individuals engage in stressful 

interpersonal communication, Godôs Word instructs them to control their emotions. Even 

when others demonstrate emotional escalation, it is desirable and appropriate to give a 

compassionate response. ñRak (gentle) occurs 18 times and denotes the quality of being 

tender, soft, delicate in substance é it connotes a response that in both substance and 

style soothes and comforts the listener.ò
17

 Regardless of circumstances, God expects His 

followers to speak gently in a way that will serve as oil to soften and heal bruised skin.
18

 

 Gentle words also provide blessing and encouragement. Proverbs 16:24 explains,  

ñPleasant words are a honeycomb, sweet to the soul and healing to the bones.ò Verses 20-

24 instruct the wise person to learn to speak and listen. The careful, direct words of the 

speaker weigh equally to the attentive ear of the listener. Wisdom requires the artful work 

of careful and encouraging speech as well as the humble and open ear of the listener. The 

writer of Proverbs assures the reader that trusting in the Lord will provide blessing and 

contentment.
19

  

 Proverbs 16:20-24 also emphasizes the connection between the heart and the lips, 

indicating that the instruction to gain wisdom carries with it an obligation to pass wisdom 
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on to others. When sharing wisdom, the writer encourages the speaker to choose carefully 

his or her words. The literal meaning of ñpleasant wordsò (NIV) is ñsweetness of lips.ò
20

 

Sweet or gentle words communicate the kind of instruction, which produces 

understanding. Proverbs 16:24 concludes by comparing gentle words with honey (also 

used in Prov. 24:13; 27:7). ñHoney itself is the symbol for the teaching that brings life 

(cf. 16:17), a sign that all is well.ò
21

 

 Becoming wise in the techniques of communication requires Godôs people to use 

all of their senses to listen carefully, understand fully, and speak gently. Like honey, the 

blessing of encouragement sweetens the soul. Whereas harsh words create barriers to 

communication, gentle words open the door to dialogue. 

Discretion 

 Wisdom, according to the instructions of Proverbs, includes discretion. Proverbs 

5:2 warns of speaking judiciously, not impulsively when it instructs, ñThat you may 

maintain discretion and your lips may preserve knowledge.ò
22

 Discretion involves having 

the grace to hear insults and refrain from inappropriate escalation. It includes turning the 

other cheek rather than insisting on retaliation.  

 Skillful dialogue requires discretion in knowing when to speak and when to keep 

quiet. At times, the key to effective communication may even involve periods of silence.  

 Ken Williams, a Wycliffe missionary and communication researcher, encourages 

westerners to become comfortable with silence. For many westerners, silence produces a 
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sense of awkwardness. Williams explains the important aspect of silence, and encourages 

Christians to note both its advantages and disadvantages.   

Advantages of silence: 

 Gives the person time to think 

 Provides the Holy Spirit an opportunity to speak to the personôs heart 

 Demonstrates that the person is not in a hurry and is at peace with the situation 

Disadvantages of silence: 

 Can cause the person to feel awkward 

 Can communicate lack of interest if body language does not show interest
23

 

 Without silence, some people, depending on their personality and life-experience, 

will never open up and share their thoughts. When used with discretion, appropriate 

amounts of silence serve as a valuable interpersonal communication tool. 

The Ability to Listen 

 Numerous proverbs highlight the importance of listening. Proverbs 15:31, 

however, further instructs the listener to be open to advice when it says, ñHe who listens 

to a life-giving rebuke will be at home among the wise.ò In contemporary English, this 

means to listen and absorb the message rather than preparing an argument.
24

 Donald 

Lewis suggests that Proverbs 15:31 admonishes the disciple ñto have an ear that readily 
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permits itself to hear correction and to accept humbly its medicine in order to enter life 

and to dwell forever within the honored company of the wise.ò
25

 

 Members of society place a high value on the spoken and written word. Proverbs, 

on the other hand, teaches that speaking should only follow wise and careful listening. 

The good and effective answer depends upon careful planning, weighing the 

arguments and arranging them, but also, above all, upon Godôs benediction. é 

Disciples need to ponder their answer (15:28) and to subordinate themselves 

totally in faith to the Lord to make it effective in its style and substance. The 

many good things the wise accomplish with their tongues owe their success to 

God, not to themselves.
26

  

Self-control 

 For individuals who value aggressive, self-centered behavior, teaching on self-

control may appear outdated. However, in many places Proverbs points to self-control as 

an important key to wise communication. Proverbs 16:23 says, ñA wise manôs heart 

guides his mouth and his lips promote instruction.ò The self-controlled individual will 

take his or her time, speaking with both confidence and competence. ñThus the proverb 

motivates the disciple to have óthe heart of the wise.ô That kind of heart will constantly 

place the right teaching on his lips to speak in a persuasive way to each new challenging 

social situation.ò
27

  

 Proverbs 20:3 also focuses on self-control: ñIt is to a manôs honor to avoid strife, 

but every fool is quick to quarrel.ò This verse explains that wise men not only will avoid 

useless arguments but will also seek resolution. Robert Alden compares successful 
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interpersonal relationships with many other challenges of life when he writes, ñThere are 

so many ways to damage them but only one way to build them up. Almost anyone can 

start an argument, but it takes a truly wise man to resolve issues, avoid strife, and make 

friends out of enemies.ò
28

 

 The examples of wise communication in Proverbs remain as useful in the twenty-

first century as they were in the days of Solomon. Perhaps they are even more important 

as humankind moves into an era of advanced technology. Technology will never offer 

human companionship, which requires relationship skillsðthe art of rejecting foolish 

ways and embracing the way of wisdom.  

Communication Principles from the Life of Christ 

 Jesus interpreted Jewish literature by providing down-to-earth principles for His 

followers. He presented two dominant themes: that God is righteous and that Godôs 

people should be righteous in their thought life, the way they express feelings, their 

choice of words, and finally their day-to-day behavior.
29

   

 Jesus taught that actively following Godôs will meant to pursue righteousness. 

Yet, He continually warned His followers to guard against legalism, which would lead to 

hypocrisy. He explained that some of the religious leaders of His day failed to attain 

righteousness because 

(1) their hearts are not right (Mark 7:6-7; Matt. 5:28) and (2) their standard is no 

longer adequate since God has fulfilled the Old Testament Law in Jesus (Matt. 

5:17-48).é The word perfect in Matthew 5:48 speaks of the response of the  
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whole heart, a total or thorough commitment to Godôs willðnot sinless 

perfection.
30

  

When Jesus referred to the heart, He focused on the source of all communicationðthe 

thought life. 

Communication and Thought Life 

 The communication process, according to Matthewôs Gospel, begins before the 

spoken word. Matthew 12:34-37 declares:  

For out of the overflow of the heart the mouth speaks. The good man brings good 

things out of the good stored up in him, and the evil man brings evil things out of 

the evil stored up in him. But I tell you that men will have to give account on the 

day of judgment for every careless word they have spoken. For by your words 

you will be acquitted, and by your words you will be condemned. 

Whereas some of the scribes and Pharisees focused on the minute actions of the law, 

Jesus insisted on a complete transformation of the inner being. He encouraged His 

followers to pay attention to their thoughts because thoughts would directly affect their 

words. ñA careless word is one that would have been better left unspoken. Offhand 

remarks serve the purpose of judgment in that they are better indicators of character than 

carefully designed statements.ò
31

     

 In Matthew 15:17-20, Jesus highlighted the significance of the thought life:  

Donôt you see that whatever enters the mouth goes into the stomach and then out 

of the body? But the things that come out of the mouth come from the heart, and 

these make a man ñunclean.ò For out of the heart come evil thoughts, murder, 

adultery, sexual immorality, theft, false testimony, slander. These are what make a 

man ñuncleanò; but eating with unwashed hands does not make him ñunclean.ò 
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 Although the teachings of the law supported the importance of dietary laws, Jesus 

taught on the importance of maintaining a clean heart or thought life. This section 

suggests that Matthew ñis transmuting dietary taboos into prohibitions in speech and 

conduct.ò
32

 The teaching places an emphasis on transformation of the total person, which 

directly affects interpersonal communication. 

Communication and Feelings 

Anger 

 In Matthew chapter 21, when Jesus reacted at the temple by turning over the 

moneychangersô tables, He demonstrated anger. However, He vented His anger in a way 

that was appropriate to the situation. The moneychangers defiled Godôs house. Jesus 

recognized their self-serving interest and, in a moment of righteous indignation, allowed 

His feelings to surface. In other circumstances, Jesus warned His disciples of the dangers 

of inappropriate anger, such as Matthew 5:22 when he said, ñAnyone who is angry with 

his brother will be subject to judgment.ò 

 The early Christian monks recognized anger as one of the most dangerous 

emotions and one of the most difficult to overcome. The monastic writer, Evagrius 

Ponticus (345-399), believed that one of the reasons God gave anger to individuals was to 

allow them to confront evil. According to his teaching, individuals sin when they use 

anger as a means to have power and control over others or to gratify their own fleshly 

desires.
33
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 God recognizes the eternal worth of every individual. ñWhen we are 

inappropriately angry with people, we attempt to take their identity and value as Godôs 

creature away from them, the ultimate form of which is the physical act of murder.ò
34

 

Explosive outbursts of anger leave deep, emotional pain in the lives of others, and have 

no place in the lives of believers. The ñfeelingò of anger, however, will continue to 

challenge humankind. Dallas Willard describes anger by stating: 

In its simplest form, anger is a spontaneous response that has a vital function in 

life. As such, it is not wrong. It is a feeling that seizes us in our body and 

immediately impels us toward interfering with, and possibly even harming, those 

who have thwarted our will and interfered with our life. é The primary function 

of anger in life is to alert me to an obstruction to my will, and immediately raise 

alarm and resistance, before I even have time to think about it.
35

 

 Anger as a feeling is not sin. Out-of-control emotions, on the other hand, restrict 

Christian growth. Healthy interaction in the body of Christ requires believers to both 

recognize and control their anger.  

Contempt 

 Uncontrolled anger becomes even more dangerous when it leads to contempt. 

Jesus referred to contempt when He noted, ñAnyone who says to his brother óRaca,ô is 

answerable to the Sanhedrinò (Matt. 5: 22).  

 The use of the term raca, a transliteration of an Aramaic term implying ñempty-

headed,ò touches the core of an individual because it is a public embarrassment. ñName-

calling was highly insulting in Jewish culture because a personôs identity was stripped 
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away and an offensive identity substituted. The significant attached to oneôs real name is 

removed from the person.ò
36

 

 Dallas Willard explains, 

In anger I want to hurt you. In contempt, I donôt care whether you are hurt or not. 

Or at least so I say. You are not worth consideration one way or the other. We can 

be angry at someone without denying their worth. But contempt makes it easier 

for us to hurt them or see them further degraded.é Filthy language and name 

calling are always an expression of contempt.é Contemptuous actions and 

attitudes are a knife in the heart that permanently harms and mutilates peopleôs 

souls.
37

  

 

Contempt carries an insidious power to kill the human spirit. Dallas Willard notes that 

similar to feelings of anger, contempt may remain unspoken. The evil aspect of contempt 

reveals itself in many different waysðattitudes, words, and even non-verbal gestures 

send hateful, harmful messages to the human soul. ñIt can hurt so badly and destroy so 

deeply that murder would almost be a mercy.ò
38

  

Character Assassination 

 The words ñyou foolò (Matt. 5:22) represented the highest of insults in Jewish 

culture because the term carried moral connotations. ñThe Greek word moros (the origin 

of the English word ómoronô), indicates a person who consistently acts like an idiot. To 

treat oneôs brother with such contempt was to strip way his personal identity and wrongly 

make the person into something he or she was not.ò
39
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 In contemporary culture, the term ñfoolò carries a light and almost comical 

meaning. It fails to address the issues to which Jesus was speaking. Dallas Willard 

suggests that ñyou foolò no longer captures the sense of what Jesus taught. The words 

now carry a meaning closer to the colloquial term, ñtwerp.ò ñTo brand someone ófoolô in 

this biblical sense was a violation of the soul so devastating, of such great harm, that, as 

Jesus saw it, would justify consigning the offender to the smoldering garbage dump of 

human existence.ò
40

  

 Jesus understood the normal feelings of anger and even contempt. However, He 

also knew the importance of learning to forgive and to turn away from the temptation to 

attack the character of another individual. Identity theft strips individuals of their 

personhood while at the same time ending the possibility of a future relationship. ñJesus 

reveals that the intent of the law is to nurture relationships. Jesusô disciples must have a 

daily urgency about maintaining the healthy life of their relationships. é Anything we do 

that strips away the personal distinctiveness of a brother or sister is sin.ò
41

  

Communication and Words 

Verbal Communication 

 Jesus stressed the need for clear communication. His illustrations focused on 

truthful, honest, and open conversations. In Matthew 5:33-37, He said, 

Again, you have heard that it was said to the people long ago, ñDo not break your 

oath, but keep the oaths you have made to the Lord.ò But I tell you, Do not swear 

at all: either by heaven, for it is Godôs throne; or by the earth, for it is his 

footstool; or by Jerusalem, for it is the city of the Great King. And do not swear 

by your head, for you cannot make even one hair white or black. Simply let your 
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ñYesò be ñYes,ò and your ñNo,ò ñNoò; anything beyond this comes from the evil 

one. 

 

Jesus seized an opportunity to help His followers understand the principles of honesty 

and integrity rather than the minutia of the law. 

 The Mosaic Law instructed Godôs people to reject irreverent oaths (Exod. 20:7; 

Lev. 19:12; Num. 30:2; and Deut. 5:11; 6:3; 22:21-33). The intent of the Old Testament 

oath focused on truthfulness. However, Jesus noted that oaths had become opportunities 

for crafty lies and deceitfulness. He based His Kingdom on a foundation of truthfulness, 

and abolished the need for swearing and taking oaths.
42

   

 Jesus further insisted that the use of oaths or swearing in Godôs name led people 

into the ñinsincerity of substituting equivalents for the name of Godò (Matt. 5:34-36).
43

 

James 5:12 refers to Matthew 5:33 when it states, ñAbove all, my brothers, do not 

swearðnot by heaven or by earth or by anything else. Let your ñYesò be yes, and your 

ñNo,ò no, or you will be condemned.ò  

 When faced with questions regarding His relationship with Jesus, Peter swore 

three times (Matt. 26:69-75; Mark. 14:66-72; Luke 22:54-62), illustrating the temptation 

to use oaths as a form of deception during stressful events.
44

 In contrast, in the Synoptic 

Gospels, Jesus chose to use ñtruly,ò a mild form of an oath (Matt. 5:18; 6;2; Mark 3:28; 
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8:12; Luke 4:24; 12:37). In these instances, He used the term to indicate sincerity and to 

give impact to the importance of His statement.
45

  

 In the Kingdom that Jesus describes, God chooses to be involved in the everyday 

lives of His people. ñTo be under the rule of God (that is in his kingdom) is to be 

absolutely trustworthy and transparently honest. To depart from this is to fall under the 

influence of the evil one.ò
46

 Truthful speech characterizes the people of God and healthy 

Christians should pay attention to their choice of words, making sure that their 

conversations radiate Godôs love. 

Non-verbal Communication 

 Jesus refused to support the clever speech formulas that some of His followers 

used as a cover up for their deceitful hearts. Instead, He promoted honesty in both verbal 

and non-verbal communication, instructing His disciples to keep their attitudes and 

thoughts in sync with their actions. 

Jesus understood the duplicity of the human heart, for people sometimes invoked 

an oath in order to conceal an attempt to deceive. By contrast, Jesusô disciples 

should be people of such integrity of character and truthfulness of heart that 

whatever they say is absolutely believable and dependable. A person of integrity 

is one who in daily conversation is so truthful, dependable, genuine, guileless, and 

reliable that his or her words are believed without an oath.
47

 

 Christians need to live in such a way that their testimony goes beyond their 

spoken words; even their actions need to communicate Godôs transforming power. 

Christian politicians, entertainers, and ministers face the challenge of consistently living a 
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godly life. Verbal and non-verbal communication plays an important role in representing 

Godôs Kingdom. 

Communication and Actions 

Resist the Urge to Criticize 

 Jesus emphasized effective, appropriate communication. Apparently, He 

understood that believers would struggle with the temptation to judge one another. He 

spent a great deal of His time teaching on the importance of communicating with love 

and respect. In Matthew 7:1-5, He states: 

Do not judge, or you too will be judged. For in the same way you judge others, 

you will be judged, and with the measure you use, it will be measured to you. 

Why do you look at the speck of sawdust in your brotherôs eye and pay no 

attention to the plank in your own eye? How can you say to your brother, ñLet me 

take the speck out of your eye,ò when all the time there is a plank in your own 

eye? You hypocrite, first take the plank out of your own eye, and then you will 

see clearly to remove the speck from your brotherôs eye. 

 When Christians accept the call to discipleship, they accept the challenge to 

encourage others. Sometimes ministry requires individuals to intervene in moral 

dilemmas. At other times, mature Christians must recognize the need to step away from a 

problem, allowing time for thoughtful prayer. Regarding Matthew 7:1-20, Robert 

Mounce explains that Christians sometimes interpret this Scripture to mean that they 

should never become involved in moral judgments. The context of this Scripture, 

however, warns of the danger of false prophets and the need to recognize them by their 

fruit (Matt. 7:15-20). ñJesus does not ask us to lay aside our critical faculties but rather to 

resist the urge to speak harshly of others.
48

 This Scripture does not ask Christians to stop 
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helping others, but it does invite them to look first at their own sin before faulting their 

neighbors. 

  True discipleship requires Christians to show mercy when it would be easier to 

judge or criticize. This kind of mercy flows from individuals who understand forgiveness 

and can in turn forgive others. When criticism becomes a pattern of communication, 

individuals display their own humanity rather than Godôs love. They usurp the place of 

God because only He can accurately judge.
49

 

Seek Clarification and Understanding 

 Jesus consistently taught the importance of speaking truthfully and lovingly. 

However, He indicated that at times disagreement would be inevitable. In these 

situations, He suggested that the individuals in disagreement seek understanding and 

clarification regarding the conflicting issues. Matthew 18:15 presents His model for 

seeking clarification: ñIf your brother sins against you, go and show him his fault, just 

between the two of you. If he listens to you, you have won your brother over.ò 

 First, Jesus instructed the aggrieved party to talk personally and privately with the 

individual who acted wrongly. Then if that action did not produce clarification and put an 

end to the conflict, take a second stepðtake one or two other individuals along to help 

with the reconciliation process. Then after trying to take care of the matter with a couple 

of trusted individuals without success in the clarification process, Jesus suggested taking 

the matter to the entire church body. If this final step failed to bring resolution, the last 

resort was excommunication from the church community.
50
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 Jesus encouraged His followers to confront the disturbing and conflicting issues 

in their relationships. His model of addressing conflict in Matthew presents a clear 

example of assertive communication. It leaves no room for guessing or assigning blame 

to the individual who acted wrongly. Rather, this model invites dialogue and sets the 

stage for problem solving. 

Live with Consistency  

 Jesus taught His disciples to value consistency. Matthew 23:2-3 states: ñThe 

teachers of the law and the Pharisees sit in Mosesô seat. So you must obey them and do 

everything they tell you. But do not do what they do, for they do not practice what they 

preach.ò Jesus explained that the scribes and Pharisees were great followers of the Law of 

Moses. He warned His listeners to follow their instructions, but to beware because some 

of them did not practice what they preached. Brad Young explains, ñThe teachings must 

be recognized as valid even when the lifestyle of the teachers fails to measure up to the 

Torahôs high standard of holiness.ò
51

 Jesus emphasized that true spirituality flows from 

the heart and fleshes itself out in righteous living. 

 Jesus modeled healthy communication on every levelðthoughts, feelings, words, 

and actions. In John 4:7-26, Jesus spoke directly, yet kindly to the Samaritan woman at 

Jacobôs well. His conversation with her demonstrated honest, clear, and yet redemptive 

communication. ñIt was personal consistency between His own words and actionsðthat 

eventually culminated in the crossðmaking Jesusô concern in the Synoptics for honesty 
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and integrity clear.ò
52

 Jesus continues to invite His disciples to a higher road with His 

enduring promise to empower them for the journey. 

Communication Principles from the Life of Paul 

 The Apostle Paul presented communication principles as an outflow of the 

transformational work of the Holy Spirit in the lives of believers. The infilling of the 

Holy Spirit (Acts 2:4) allows Christians to live disciplined lives in every dimensionð

physically, spiritually, and emotionally. In Galatians 5:13-6:10, Paul explained the central 

role of the Holy Spirit in a Christianôs daily life and conduct. ñThe verb óto walkô was 

commonly used in Judaism to refer to a personôs whole way of life. Paul adopted it as his 

most common verb for ethical conduct.ò
53

 To walk in the Spirit meant that Godôs people 

would display changed behavior. The power of the Holy Spirit continues to provide 

believers with the ability to mature. 

 Clark Pinnock encourages believers to embrace opportunities for growth when he 

states: 

Though everywhere present, God is nowhere more present than in human beings. 

Because of our intelligence, our deeper and richer experiences, our freedom and 

openness to God, we stand at the pinnacle of creation and serve as a fuller 

dwelling place for God than other forms of life do. Created in Godôs image, we 

bear a resemblance to the divine Subject and are able to be more conscious of the 

divine presence. Though we reverence Godôs presence in all creation, we do so 

especially in human beings.
54
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 In his epistles, Paul reminded believers to pay attention to their speech and 

conversations (Col. 4:6; 1 Tim. 4:12), insisting that their interactions with others would 

be marked by gracefulness. He urges believers to respect their identity as well as the 

identity of others.
55

 

Positive Forms of Communication 

 Paul placed love above all communication principles. Newlyweds, college 

students, best friends, and church staffs turn to First Corinthians for a clear definition of 

love: ñLove is patient, love is kind. It does not envy, it does not boast, it is not proud. It is 

not rude, it is not self-seeking, it is not easily angered, it keeps no record of wrongs. Love 

does not delight in evil but rejoices with the truth. It always protects, always trusts, 

always hopes, always perseveresò (13:4-7). 

 When people fail to live up to expectations or make mistakes, love continues to 

communicate, even in the absence of words. Robert Banks explains that this attitude of 

love ñdetails not so much individualsô relationship with God as the interaction between 

Christian brothers and sisters. These attitudes should accompany their communication 

with one another and should also lead them into a real depth of relationship with one 

another.ò
56

 

Validation 

 Paul encouraged the believers in Ephesus to grow strong in their faith in 

Ephesians 4:11-16: 
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It was he who gave some to be apostles, some to be prophets, some to be 

evangelists, and some to be pastors and teachers, to prepare Godôs people for 

works of service, so that the body of Christ may be built up until we all reach 

unity in the faith and in the knowledge of the Son of God and become mature, 

attaining to the whole measure of the fullness of Christ. Then we will no longer be 

infants, tossed back and forth by the waves, and blown here and there by every 

wind of teaching and by the cunning and craftiness of men in their deceitful 

scheming. Instead, speaking the truth in love, we will in all things grow up into 

him who is the Head, that is, Christ. From him the whole body, joined and held 

together by every supporting ligament, grows and builds itself up in love, as each 

part does its work. 

 

As Christians look to Scripture as the permanent, inerrant Word of God, they discover an 

important role that they fill in helping others to achieve spiritual maturity. Everyday 

conversations provide opportunities to encourage and uplift others in the body of Christ. 

ñThe dual importance of Godôs Word and the church in the fostering of psychospiritual 

development could hardly be more strongly stated.é The mature Christian pastor, 

counselor, and layperson are all supposed to communicate and promote both truth and 

love.ò
57

 Promoting truth and love involves validationðvalidating the good qualities and 

characteristics in others, rather than focusing on their faults and failures. 

 Paul modeled validation to his churches. He wrote to the believers in 

Thessalonica, ñTherefore encourage one another and build each other up, just as in fact 

you are doingò (1 Thess. 5:11). In this situation, Paul combined practical theology, ñbuild 

each other up,ò with validation, ñjust as in fact you are doing.ò In many instances such as 

this, Paul seemed to say, ñYou are doing a great job; keep up the good work.ò  
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Truth 

 Personal transformation, according to Paul, includes the way Christians speak to 

one another. His teaching in Ephesians 4:25-27 states: ñTherefore each of you must put 

off falsehood and speak truthfully to his neighbor, for we are all members of one body. 

óIn your anger do not sin.ô Do not let the sun go down while you are still angry, and do 

not give the devil a foothold.ò In secular society, lying is wrong; in the Christian 

community, Paul shows that it is detrimental.
58

 

 Truthful communication develops trust. Paul stated: ñTherefore, my dear friends, 

as you have always obeyedðnot only in my presence, but now much more in my 

absenceðcontinue to work out your salvation with fear and tremblingò (Phil. 2:12). In 

another place he reminded his readers to act upon what they previously witnessed in his 

life, ñWhatever you have learned or received or heard from me, or seen in meðput it into 

practiceò (4:9). Paul communicated with truthful transparency, always encouraging 

others to share in the same manner. 

 Kathy Ehrensperger indicates that only limited amounts of interaction exist 

between Paul, the co-senders, and the church communities. ñThus the letters as such 

witness to a relationship between senders and addressees which is based on nothing else 

but mutual trust. No force or domination, no violence or control established the bonds of 

relationship. It was simply trust which established their relationship.ò
59

 Trusting 

communities rely on truthful communication.  
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Acceptance 

 Paul understood the importance of unconditional acceptance. When Christians fail 

to value one another, communication becomes difficult and relationships inevitably 

suffer. All individuals deserve acceptance simply because God created them in His 

image. The lack of acceptance creates communication barriers. Paul addressed this 

concern in Romans 15:7, ñAccept one another, then, just as Christ accepted you, in order 

to bring praise to God.ò 

 James Edwards encourages believers to unconditionally affirm and accept each 

other: ñThere are many ways to give glory to God é not least among them, however, is 

acceptance of those different from ourselves.ò
60

 Martin Luther also commented, ñHow 

strange is the glory of God, for God is glorified when believers of differing persuasions 

accept one another.ò
61

 As Martin Luther indicated, sometimes it is more difficult for 

believers to accept one another than it is for them to accept sinners. Unbelievers then 

observe and react to the way in which saints treat one another and often choose to remain 

outside of the organized church.  

Assertiveness 

 Although the Apostle Paul encouraged believers to use respectful speech, some 

would question his consistency because of the harsh language he used with those who 

opposed the gospel (Gal. 1:8-9; 5:12; Phil 3:2). After all, he insisted on gentle and 

gracious responses (Rom. 12:17-21; Col. 4:6). 
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When the grace of the gospel is jeopardized, theological concerns clearly take 

precedence in his thinking over considerations of politeness and etiquette. For 

Paul, the basic tenets of the gospel simply cannot be compromised; and if a 

churchôs grasp of those is weakened, tough words and actions may be required for 

the sake of his readersô salvation. In other words, Paul does not conceive of love 

as gentleness at any price.
62

   

Paul balanced love with certain theological and moral considerations. His assertiveness 

appeared harsh, yet it represented a true concern for others. In this sense, Paul modeled 

healthy assertiveness rather than harsh aggressiveness. 

 Assertiveness also includes the ability to promote peace. Paul stated, ñIf it is 

possible, as far as it depends on you, live at peace with everyoneò (Rom. 12:18). James 

Edward reminds Christians ñto be not only peace keepers (maintain peace, Mark 9:50), 

but peace makers (promote peace, Matt. 5:9).é If it is possible (v. 18) implies that peace 

is not a compromise of good and cannot be purchased at any price.ò
63

  

 Finally, Paul warned young Timothy regarding the danger of timidity. He wrote, 

ñFor this reason I remind you to fan into flame the gift of God, which is in you through 

the laying on of my hands. For God did not give us a spirit of timidity, but a spirit of 

power, of love and of self-disciplineò (2 Tim. 1:6-7). Donald Guthrie suggests that 

Timothy tended to withdraw and hold back his thoughts. He needed ñto be reminded to 

stir himself up and not be ashamed of witnessing to the Lord, since God had saved and 

called them both to this holy calling.ò
64

 Many individuals lack the personality trait of 

assertiveness. When addressing this issue, Paul referred to a special gift and compared it 
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to fanning a fire in order to make it flame. ñNote that the gifts and power bestowed on us 

by the Spirit do not automatically remain strong and vital. They must be fueled by Godôs 

grace through our prayer, faith, obedience, and diligence.ò
65

  

Empathy 

 Paul referred to empathetic communication when he wrote, ñDo nothing out of 

selfish ambition or vain conceit, but in humility consider others better than yourselves. 

Each of you should look not only to your own interests, but also to the interests of othersò 

(Phil. 2:3-4). The natural inclination for men and women is to focus on their own wants 

and needs. Yet when it comes to communication, Paulôs teaching urges believers to adapt 

counterculture attitudes. F. F. Bruce comments, ñIf Christôs example is to be followed, 

then it is better to be concerned about other peopleôs rights and our own duties than about 

our own rights and other peopleôs duties.ò
66

  

 First Corinthians 6:7 cites an example where the members of the Corinthian 

church insisted on defending their own rights: ñThe very fact that you have lawsuits 

among you means you have been completely defeated already. Why not rather be 

wronged? Why not rather be cheated?ò In this instance, Christians used pagan judges to 

battle their fellow Christians. Paul explained that it would be better to suffer wrong 

without compensation than to bring dishonor to Christ in a public dispute. He suggested 

that in cases such as these, it was important to look beyond the immediate problem and 

focus on the larger picture. ñBeing concerned about our personal desires, reputation, and 
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opinions, we see only our own perspective. Because what we want is so important to us, 

we cannot step into the shoes of others and see their needs as well, or see how they might 

understand a situation in a somewhat different way.ò
67

 Looking at the interests of others 

is foundational to Christian communication. 

Confrontation 

 Paul encouraged believers only to use confrontation for specific, godly purposes. 

In Second Corinthians he wrote, ñFor I wrote you out of great distress and anguish of 

heart and with many tears, not to grieve you but to let you know the depth of my love for 

youò (2 Cor. 2:4). Paul expressed concern for individuals who strayed from the path of 

righteousness. Their sin and error required his loving confrontation. 

 Paul continued this theme in 2 Corinthians 7:8-9: 

Even if I caused you sorrow by my letter, I do not regret it. Though I did regret 

itðI see that my letter hurt you, but only for a little whileðyet now I am happy, 

not because you were made sorry, but because your sorrow led you to repentance. 

For you became sorrowful as God intended and so were not harmed in any way 

by us. 

Paulôs purpose in this matter was to preserve relationships with his spiritual children. ñSo 

just as their rebellion had caused him great pain, their repentance brought him great 

joy.é Like Paul, the repentant in Corinth can point to their own attitudes and actions as 

evidence that God is at work in their lives.ò
68

 Paul demonstrated that healthy 

confrontation requires a specific purpose, a loving attitude, and a sensitive spirit. 
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 In another example, Paul recalled a face-to-face encounter with Peter: ñWhen 

Peter came to Antioch, I opposed him to his face, because he was clearly in the wrongò 

(Gal. 2:11). In this situation, Paulôs confrontation did not simply spring from his desire to 

exercise control over Peter. Paul, a respected authority on the Gentile community, boldly 

defended the nature of the gospel. Peter compromised the doctrine of the New Covenant 

by separating himself from the Gentiles in areas such as dietary laws and customs.
69

  

 By choosing to confront Peter in a productive manner, Paulôs actions sustained 

the formation of the early church. Peterôs actions spread misunderstanding and division. 

Scripture indicates that Peter admitted his error and humbly accepted Paulôs correction. 

Later, Peter referred to Paul as ñour dear brother Paulò (2 Pet. 3:15).
70

  

Negative Forms of Communication 

 Before examining negative forms of communication, it is important to view the 

circumstances in which Paul lived and ministered. In Romans 1:18-32, Paul described the 

dark, heathen Greco-Roman communities filled with immorality, perversion, and many 

types of pagan activities. The citizens openly rejected God, choosing instead to please 

their human lusts and desires.
71

 Author J. Julius Scott, Jr. suggests that certain members 

of the Jewish society also lacked the ability to conduct themselves in an appropriate 

manner. He describes them as having ñzeal without full knowledge, hope without 
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understanding, religious practice without clear theology. In short, they were not different 

from the lower socioeconomic group of any civilization.ò
72

  

Judgment 

 Throughout Paulôs letters to the churches, he urged believers to encourage and 

bless one another through honest, clear, and thoughtful communication. At the same time, 

the apostle included strict warnings regarding the effects of negative communication. 

 Among the communication practices most detrimental to Christian maturity, Paul 

warned the Corinthian church about the danger of judging others: ñTherefore judge 

nothing before the appointed time; wait till the Lord comes. He will bring to light what is 

hidden in darkness and will expose the motives of menôs hearts. At that time each will 

receive his praise from Godò (1 Cor. 4:5). In this Scripture, Paul referred to the 

Corinthiansô pattern of comparing and contrasting Godôs people for their own judgmental 

purposes. ñHis command here should not be taken out of that context. Thus, óbefore the 

appointed timeô refers to the predilection of the Corinthians to judge from a human 

perspective, a mistaken tendency not to think eschatologically in terms of Godôs ultimate 

values.ò
73

 Humankind continues to struggle with the temptation to judge others. God 

views this practice as sin; He alone understands the human heart and its motives. 

 Marion Soards explains the tragedy of trying to judge the thoughts and motives of 

other individuals. He discusses the writings of G. Theissen in Psychological Aspects:  
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Theissen offers a basic exegetical probe of 4:1-5 that is often both precise and 

insightful. He argues that Paul had a notion of an unconscious dimension within 

the human being where there lay repressed deeds and unconscious plans and 

motives. While the conscious and unconscious dimensions of human life were not 

necessarily at odds, the unconscious dimension was inscrutable to the conscious, 

and only divine judgment could shed light on that psychological dimension of 

human existence.ò
74

 

Most individuals struggle to understand their own motives, let alone the motives of 

others. God alone accurately judges both the conscious and unconscious dimensions of 

human activity.
75

 

Anger  

 Rather than instructing Christians to avoid anger, Paul listed a series of negative 

admonitions regarding the subject: ñóIn your anger do not sinô: Do not let the sun go 

down while you are still angry, and do not give the devil a footholdò (Eph. 4:26-27). Paul 

warned believers to treat anger with respect. He said, ñIn your anger do not sin.ò Even 

legitimate anger may lead to pride and self-righteousness.  

 The apostle also stressed the important role that timing plays in anger. He urged 

believers to deal with anger before the end of the day. The admonition, ñDo not let the 

sun go down while you are still angry,ò suggests the importance of working on problems 

rather than procrastinating. Procrastination allows angry feelings to intensify, and many 

times, those feelings lead to sin. 

 Finally, Paul instructed his readers not to give opportunity to the devil. ñThe 

apostle understood that anger that is unjustified, that promotes other sinful actions, and 
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that is permitted to remain in oneôs life ultimately gives Godôs adversary access to the 

believerôs heart, thus destroying the harmony of the church.ò
76

    

Unwholesome Speech 

 The book of Ephesians lists specific types of speech that believers should avoid: 

Do not let any unwholesome talk come out of your mouths, but only what is 

helpful for building others up according to their needs, that it may benefit those 

who listen. And do not grieve the Holy Spirit of God, with whom you were sealed 

for the day of redemption. Get rid of all bitterness, rage and anger, brawling and 

slander, along with every form of malice (4:29-31). 

 

In this passage, Paul described language that prohibits growth and demoralizes the 

Christian community. He admonished followers of Christ to stop complaining, sneering, 

or using any type of cynicism or sarcasm.
77

 Spirit-filled believers should live and 

communicate with grace and love. Arthur Patzia states: 

The presence of the Holy Spirit within the believer is sufficient reason to clean up 

oneôs speech by abolishing the following vices: Bitterness (pikria) comes from 

harboring resentful feelings; rage (thymos) is a bitter outburst of anger; anger 

(orgǛ) may be understood as resentment that lingers in oneôs life; brawling , or 

clamor (kraugǛ), is boisterous face-to-face confrontation; whereas slander 

(blasphǛmia) can be abusive and slanderous words spoken about someone. Lastly, 

there is every form of malice. This term may be considered a category that 

embodies all the previous vices.
78

  

 

Disrespect 

 Paul addressed disrespectful speech when he wrote, ñNor should there be 

obscenity, foolish talk or coarse joking, which are out of place, but rather thanksgivingò 

(Eph. 5:4). Paul wrote these words in a pleasure seeking society that embraced every kind 

                                                 
 

76
Patzia, 253. 

 

 
77

Ibid., 253. 

  

 
78

Ibid, 254. 

 



54 

 

of decadence and immorality. The men openly used harlots and concubines, while at the 

same time allowing their legal wives to raise their legitimate children. Additionally, 

temple prostitution in places such as the Aphrodite in Corinth had a thousand sacred 

prostitutes.
79

 In the midst of this context, Paul continually invites his readers to come into 

the light of the gospel and ñto be made new in the attitude of your minds; and to put on 

the new self, created to be like God in true righteousness and holinessò (Eph. 4:23-24). 

 Disrespectful, crude language reflects irreverence to God. Conversation filled 

with obscenities also negatively reflects on Godôs children. J. Knox Chamblin explains 

that vulgar speech ñexpresses contempt or ridicule toward Godôs creation.ò
80

 Mature 

Christians will change their conversation patterns, replacing old habits with new habits 

that honor God as well as others. 

Lies 

 In Paulôs letter to the Colossian Christians, he reiterated the importance of getting 

rid of inappropriate language. Colossians 3:9-10 reminds believers that lying represents 

their former lifestyle: ñDo not lie to each other, since you have taken off your old self 

with its practices and have put on the new self, which is being renewed in knowledge in 

the image of its Creator.ò 

 The temptation to lie began in the Garden of Eden when Adam and Eve chose to 

sin in an attempt to excuse their disobedience. In contemporary culture, Christians as well 

as non-Christians continue to tolerate lies in one form or another. White lies, though 
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seemingly small and insignificant, remain a lie. Other lies serve to cover embarrassment, 

when the truth seems too difficult to discuss. Regardless, the process of spiritual maturity 

requires Christians to abstain from lying. 

Spreading false rumors 

 Finally, under the category of ñunwholesome speech,ò Paul included the 

importance of guarding the reputation of others by refusing to participate in gossip and 

slander. He addressed these negative forms of communication in his letter to the 

Corinthian church when he said, ñFor I am afraid that when I come I may not find you as 

I want you to be, and you may not find me as you want me to be. I fear that there may be 

quarrelling, jealousy, outbursts of anger, factions, slander, gossip, arrogance and 

disorderò (2 Cor. 12:20). Paul understood that these types of outbursts tear apart the body 

of Christ, creating division and disharmony. 

 Gossip and slander surpass all other negative communication because they 

defame the character of another individual. The Christian law of love demands that 

Christians love each other and treat one another respectfully. The effects of gossip and 

slander hurt the Christian community and dishonor Christ. 

 In his letter to the Galatians, Paul wrote,  

You, my brothers, were called to be free. But do not use your freedom to indulge 

the sinful nature; rather, serve one another in love. The entire law is summed up 

in a single command: ñLove your neighbor as yourself.ò If you keep on biting and 

devouring each other, watch out or you will be destroyed by each other (5:13-15).  

 

Paul warned the members of the Galatian church to pay attention to their patterns of 

communication, for they would affect the entire church. L. Ann Jervis states: ñThe ethical 

life based on being óin Christô works because of the organic nature of Christian 
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community: if they bite and devour one another, they too will be destroyed.ò
81

 Sharing 

negative information about another individual is a critical indicator of relationship 

deterioration as well as systemic problems in the body of Christ.
82

 

 Disrespect, lies, gossip, and slander represent the old life of non-believers. As 

Christians put on the new life and understand the importance of building the body of 

Christ, they will seek to promote and encourage their brothers and sisters. 

Conclusion 

 The writings in Proverbs focused on rejecting foolishness; Jesus instructed His 

followers to seek righteousness and the kingdom of God; and Paul encouraged the early 

Christians to develop spiritual maturity. Solomon, Jesus, and Paul all referred to the 

importance of interpersonal communication. However, without love, all efforts to 

communicate lose their effectiveness. The greatest commandment, ñóLove the Lord your 

God with all your heart and with all your soul and with all your mind.ô é And é óLove 

your neighbor as yourselfôò (Matt. 22:37-39) describes the key to communication 

principles.  

 Spiritual communication begins with loving others. Eugene Petersonôs translation 

of 1 John 4:18-21 stresses the importance of love: 

There is no room in love for fear. Well-formed love banishes fear. Since 

fear is crippling, a fearful lifeðfear of death, fear of judgmentðis one not yet 

fully formed in love. 

We, though, are going to loveðlove and be loved. First we were loved, 

now we love. He loved us first. 
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If anyone boasts, ñI love God,ò and goes right on hating his brother or 

sister, thinking nothing of it, he is a liar. If he wonôt love the person he can see, 

how can he love the God he canôt see? The command we have from Christ is 

blunt: Loving God includes loving people. Youôve got to love both (The 

Message). 

Contemporary society as a whole struggles with relationship issues. Research indicates 

that many of these relationship breakdowns stem from a variety of disorders. In fact, 

recent studies show that anxiety is the most common of all mental disorders. ñThe 

reduced quality of life reported in individuals with anxiety disorders is comparable to 

and, in some instances, worse than with other major medical illnesses.ò
83

 

 In the New Testament, John gave the antidote to anxiety or fear. In love, he 

explained, there is no room for fear. Chapter 3 will help Christians courageously build 

communication skills on the strong foundation of Godôs love.  
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CHAPTER 3 

GENERAL LITERATURE REVIEW 

 The biblical principles for communication in chapter 2 exhort believers to be 

intentional in communicating thoughtfully and respectfully. Yet, many Christians 

continue to struggle with their day-to-day communication practices with friends, families, 

and coworkers.  

 It may appear more expedient and less painful to focus on the need to change 

others, when, in fact, the only change a human has any control over is change in oneself. 

Even in difficult and stressful circumstances, opportunities for growth exist.  

As we learn to see ourselves and the world around us with the eyes of God, as we 

see God at work in this world with the eyes of faith, and as we join God in his 

work of loving the people of this world, we will be the church in the best sense. 

We will be experiencing the excitement of discovering our own beauty and 

knowing that God doesnôt make junk.
1
  

 Personal growth involves respect for the high value that God places on all 

individuals. Growth in the area of interpersonal communication, however, requires hard 

work and skill development. This review examines literature relevant to the practical and 

psychological aspects of clear communication and seeks to connect biblical principles of 

communication with practical applications and skills. Chapter 3 focuses on two 

foundational concepts: (1) the obstacles to clear communication, which include the many 

                                                 
 

1
Don Kimball, Power and Presence: A Theology of Relationships (San Francisco: Harper & Row, 

1987), 41. 



59 

 

patterns and behaviors that create communication barriers; and (2) the keys to clear 

communication, which present effective communication skills.  

Obstacles to Clear Communication 

Withdrawal and Pursuit 

 

When communication involves differences of opinion or discussions that contain 

potential for conflict, many individuals prefer to withdraw from further interaction. By 

doing this, they avoid what they may perceive to be unpleasant and awkward 

confrontation. In many cases, parents model this behavior to their children, who then 

adapt the same behavior in their own developing styles of communication. The pattern of 

withdrawal permeates modern communication and represents a dangerous obstacle to 

strong interpersonal relationships.
2
 When one person withdraws from communication, his 

or her behavior sets the stage for the other person involved to pursue communication. 

This begins the cycle of withdrawal and pursuit.  

The individual who chooses to work on the relationship seeks to talk and explore 

the difficulties. However, as one person pursues, the second withdraws, which causes the 

first person to pursue even more aggressively. The cycle continues, leaving both parties 

defeated and discouraged. Communication totally breaks down, as both individuals 

become frustrated in their attempts either to withdraw from communication (avoiding 

conflict) or to pursue communication (attempting to work through conflict verbally). 
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Pursuit and withdrawal do not present as much a problem in isolation from one another as 

they do when working against one another.
3
  

 Research indicates that males tend to avoid conflict more than females do, while 

not always wanting to avoid their partners. Scott Stanley suggests that some of the 

reasons for this include the following:    

 Males have stronger, more intense, and likely more unpleasant physiological 

reactions to conflict with their partners. However, they often do appear as emotional 

as females. 

 Males are not taught to practice and value verbal intimacy as much as women. So, 

their lack of practice and different values adds to the likelihood of avoidance. 

 Males are more likely to learn to handle conflict through rules, such as sports rules. 

 A male may need to recognize that a female is not trying to pick fights, but is often 

trying to get close and become more intimate.
4
 

 This research helps understand male-female communication not only in the 

marriage arena, but also in work, church, and community life. It is important to note that 

these behaviors are not completely stereotyped. In about one-third of cases, men pursue 

while women tend to withdraw.
5
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Invalidation 

 One of the most dangerous obstacles to clear communication, invalidation, occurs 

when one individual discounts the thoughts, feelings, or character of another individual 

through subtle insults or direct attacks. The practice of invalidation ignores the interests, 

opinions, and requests of other individuals.
6
 

 While invalidation highly predicts the dissolution of relationships, validation, on 

the other hand, does not predict healthy relationships. John Gottman suggests that healthy 

relationships include ña balance between negative and positive feelings and actions.ò
7
 

 Invalidations vary in the weight of their impact. For instance, invalidation from a 

superior, such as a boss or supervisor, may be more damaging than invalidation from a 

colleague. If a supervisor invalidates an employee in a public setting, the invalidation 

becomes even more damaging. Many may believe that one good validation counteracts 

the damaging effects of a single invalidation. While research is not conclusive of how 

many validations it takes to balance invalidation, it is conclusive on the power of 

invalidation. Unstable relationships show negative and positive behaviors as almost an 

equal ratio of one to one.
8
 Howard Markmanôs research indicates that when invalidation 

takes place at nearly the same ratio as validation, the relationship is already experiencing 

severe deterioration.
9
 

 Invalidation takes place in a variety of ways. John Gottman lists several common 

forms, which include, ñsarcasm, cynicism, name-calling, eye-rolling, sneering, mockery,  
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and hostile humor.ò
10

 Recognizing these negative interactions is the first step toward 

improving behaviors that will lead to establishing healthy relationships. 

Escalation 

 Escalation occurs in conversations when one individual chooses to speak in a 

negative manner. The second individual then reacts with perhaps an even more cutting or 

damaging remark. The cycle then continues to become more heated as each party reacts 

with greater defensiveness. Escalation is counterproductive to communication because 

the emotions of anger and excitement block the ability to listen with accuracy. Instead, 

the dialogue focuses on negativity, with voices usually at a louder-than-normal volume. 

Generally, escalation defeats the potential for clear communication, let alone productive 

problem solving.
11

  

Decline in Self-Disclosure 

 Self-disclosure, an indication of relationship intimacy, involves trust and 

acceptance. When people feel unaccepted, unloved, and rejected, they refrain from 

sharing openly and honestly. Their communication becomes guarded. Whereas sharing 

personal views and opinions fosters self-disclosure, the inability to do so suggests 

shallow communication. Persons struggling with interpersonal communication will often 

protect themselves from further hurt by avoiding self-disclosure.
12
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Deception 

 When relationships are in trouble, deception often replaces truthful 

communication. Deception may begin with little lies or half-truths. Sometimes, people lie 

in order to avoid confrontation or issues that represent potential conflict. When a person 

resorts to lying, it often becomes a normalized pattern of behavior. In other words, one lie 

leads to another. Sometimes deception turns into escalation where each individual 

determines to ñout doò the other. Soon, deception rules the relationship, and the hope of 

clear communication ceases.
13

 

Non-Listening  

 Few people in modern society naturally possess good listening skills. Poor 

listening skills result in arguments, misunderstandings, and conflicts. Miscommunication 

takes place for many different reasons, but often people have simply not learned to listen. 

The following lists a few counterfeit ways of listening.
14

  

Pseudo Listening 

 Pseudo listeners may look you in the eye, smile, and nod, while all the while 

planning what they are going to say when you finish speaking. Early in the conversation, 

they may have drawn the conclusion that they know more about your subject than you do, 

or they simply may not be interested in the discussion. Their face and body expression 

tell you they are listening, while in truth, their mind is some place else. 
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Stage Hogging 

 Stage hogs destroy good communication by speaking for too long. Sometimes, 

they achieve this by changing the subject so that it will include their agenda. At other 

times, they are insensitive to the need for others to share equally in the conversation. 

Stage hogs, because they love being on the stage, seldom ask questions or show interest 

in others around them. 

Selective Listening 

 Selective listeners tune out messages that do not interest them. These individuals 

often expect others to hear their messages, but fail to listen to the messages of others. 

They may appear bored with a conversation until a topic is raised that holds special 

interest for them. Although everyone uses selective hearing at times (while watching TV 

or radio, for instance), it does not promote clear communication. 

Insulated Listening 

 Insulated listeners avoid hearing certain topics such as subjects that cause them 

embarrassment or discomfort. In some cases, they may simply have no interest. Although 

they appear to be listening, when the conversation ends, they will not follow through on 

what was discussed. These individuals learn to edit conversations, picking and choosing 

sections in which they have interest. 

Defensive Listening 

 Defensive listeners twist things that they hear into personal attacks. They often 

wonder why people ask them personal questions, turning innocent inquiries into possible 
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interrogations. Casual conversation does not exist for these individuals. They look for 

hidden meanings behind every word, assuming that the world is out to get them. 

Ambushing 

 Ambushing involves attentive listening. Listeners engaged in ambushing seek to 

gain information for their own gain. They do not see themselves on the same playing 

field as the speaker. Rather, they seek ways to revenge. 

Insensitive Listening 

 Good listening abilities, which I will cover later in this chapter, include listening 

for words, thoughts, and feelings. Insensitive listeners are unable to understand a personôs 

message in its proper context. These individuals may only listen to words. They seldom 

take time for clarification or questions. They tend to assume that they understand the 

message and quickly rush to their own interpretation of the messageôs meaning. 

Thought Distortions  

 The Apostle Paul challenges believers to recognize and work on their distorted 

thoughts. He discusses the issue in 2 Corinthians 10:4-6 when he encourages Christians 

believers to ñtake captive every thought.ò  

 Thought distortions, perhaps more than overt lies, represent the most common 

pattern of lying that Christians use to lie to themselves. Psychological research supports 

Paulôs teaching. Dozens of thought distortions exist. The following discussion represents 

the most common ones: blaming, overstating, mind reading, labeling, imperative 

statements, negative interpretation, and fortune telling. 
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Blaming  

 In many cases, blaming appears to be the easiest way to deal with tough and 

touchy issues. Rather than taking time to discover the cause of a communication 

breakdown, for instance, it may seem more expedient to blame one individual for a 

system-wide problem. 

Focusing on blame is a bad idea because it inhibits our ability to learn whatôs 

really causing the problem and to do anything meaningful to correct it. The urge 

to blame is based, quite literally, on a misunderstanding of what has given rise to 

the issues between you and the other person, and on the fear of being blamed.
15

  

The recipient of blame will most likely experience a feeling of judgment, which 

then can turn into defensiveness. Defensiveness blocks the door to meaningful dialogue.  

Where once supportiveness characterized the relationship, defensiveness is now 

more prevalent. In many deteriorating relationships, each party blames the other. 

We want to protect our egos; we want to continue believing that we are not to 

blame, that it is not our fault. And perhaps we want especially to believe that we 

are not the cause of another personôs and our own pain.
16

  

 The result of blame and the pain that it produces often causes individuals to 

withdraw or isolate themselves from others. This becomes detrimental in ministry 

contexts. The New Testament models community and teamwork. When team members 

engage in blaming, they lose the ability to see how they may have contributed to the 

problem. Blaming another person when something goes wrong prohibits the team from 

functioning at its best.  

                                                 
 15

Douglas Stone, Bruce Patton, and Sheila Heen, Difficult Conversations (New York: Penguin 

Books, 2000), 59.  

 
 

16
DeVito, 426. 



67 

 

Overstating 

 Overstating uses one fact or event to generalize into a global rule and assumes 

that things will always be a certain way. Overstating classifies others as incompetent. 

This thought distortion appears in interpersonal communication with words such as 

always and never. An example in the work place might be, ñYou never arrive on time,ò 

or ñYou are always late.ò Global words such as always, never, and every, when used 

negatively in conversations, fail to give hope for change or growth. Overstating, in fact, 

does not represent truth. Rather this deception creates a barrier to authentic interpersonal 

communication.
17

 

Mind Reading 

 ñMind readingò represents another form of deception. Individuals engage in mind 

reading when they negatively interpret what another person says to them. The distortion 

of mind reading inhibits clear interpersonal communication. Instead, mind readers 

assume that they understand the thoughts, beliefs, and motives of others. For the most 

part, these interpretations lean toward negativity. Mind reading appears in conversations 

that begin with ñhe thinksò or ñshe believes.ò Sadly, the individuals in question are not 

part of the conversation. No one can know another personôs thoughts. Without taking 

time for questions and clarification, mind readers create barriers to clear 

communication.
18
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Labeling 

 Labeling, whether positive or negative, represents a lie. Positive labeling, such as 

calling someone ñperfect,ò creates unrealistic expectations. In truth, no one performs 

perfectly all the time. Negative labeling, on the other hand, equals character 

assassination. Examples of negative labeling include terms such as jerk, idiot, and 

worthless. ñWhen someone does something that rubs you the wrong way, you may tell 

yourself: óHeôs a jerk.ô You see them as totally bad. This makes you feel hostile and 

hopeless about improving things and leaves little room for constructive 

communication.ò
19

 

 Labeling or name-calling attacks another personôs character. This destructive 

thought distortion attacks the character of an individual, whom God created in His image. 

Jesus addressed this in Matthew 5:22 when He warned His followers regarding the 

detrimental effect of calling someone a fool The meaning of  fool, raca, in colloquial 

language might be close to the label, ñempty headed.ò
20

 Clear communication demands 

that believers honor God by showing respect for His children. 

Imperative Statements 

 For many parents, raising children includes daily doses of imperative statements. 

Imperatives such as ñshould,ò ñought,ò ñwhy,ò and ñmustò continue to invade adult 

vocabulary. Often these imperative statements are unnecessary and even wrong. The 
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word ñshould,ò for instance, derived from the old English word, scouelde, continues to 

carry shades of its original intent, ñto scold.ò
21

 

 At times, properly chosen imperatives speak volumes: If you should do X, then Y 

should result; or, if you study hard, you should get good grades; and, if you light a match 

to dynamite, it should explode. However, when used in everyday conversations, 

imperatives become thought distortions and actually create defensiveness and abuse in 

interpersonal communication.
22

 

Negative Interpretation 

 Engaging in negative interpretation undermines even the strongest of 

relationships.  

One of the most obvious communication changes is an increase in negative and a 

decrease in positive evaluation. Where once we praised the otherôs behaviors or 

ideas, we now criticize them. Often the behaviors have not changed significantly; 

what has changed is our way of looking at them.
23

 

 Scott Stanley suggests that negative interpretation indicates a severe relationship 

danger sign. ñIn a way, this danger sign reflects the fact, proven in research, that we are 

simply not as nice, not as polite, not as respectful, and not as tactful to those closest to us. 

Many studies suggest that the negative patterns are far more potent than the positive.ò
24

 

Negative interpretation, in this context, refers to assigning a negative meaning to another 
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individualôs words or actions. Negative interpretation rates as one of the most common, 

yet most detrimental thought distortions to relationship health.
25

 

Fortune Telling 

 Fortunetellers predict the outcome of future events, when in fact no one knows the 

future. Fortunetelling includes both positive and negative statements. A positive 

statement might be, ñYour work will certainly be a success.ò An example of a negative 

fortunetelling would state, ñBecause he is not a good student, heôll never finish college.ò 

Both examples fail to be truthful, and as individuals engage in fortune telling, their 

assumptions often prove to be inaccurate.
26

 

 The human journey includes a struggle with thought distortions. Yet, with 

increasing awareness, believers may learn to pay attention to their thoughts and take steps 

to control them. Christians face the daily challenge to think, speak, and ultimately live in 

an ever-increasing awareness of truth.  

Cognitive Motivators  

 The majority of interpersonal conversations occur on a surface level. When 

communication becomes difficult and strained, however, issues often exist below the 

surface of conscious thought. Hidden issues in conversations resemble icebergs emerging 

from the ocean. The largest, most dangerous part of the iceberg cannot be seen above the 

water. The largest mass of ice lies hidden, below the waterôs surface.   

Communication works in much the same way. Many times a misunderstanding 

centers around an event, while the individuals involved in the discussion miss what is 
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actually driving the conflictða deeper or hidden issue. The book of Proverbs supports 

this principle when it refers to the interaction of the heart and mind (Prov. 23:7, KJV). 

Although no one knows the heart of humankind, action speaks louder than thoughts.  

 Most people can easily identify surface feelingsðhappy, sad, mad, glad, fearful, 

anxious, and tired. However, the ability to identify the deeper emotions, cognitive 

motivators, makes it possible to facilitate clear communication. The following discussion 

addresses some of the most common cognitive motivators: control and power, loyalty 

and commitment, acceptance, integrity, and caring.
27

 

Control and Power 

 When tension arises in interpersonal communication, the issue of control and 

power often lies below the surface. During uncomfortable communication, it would be 

helpful to ask oneself, ñWho is in control?ò or ñDo I feel controlled?ò Often a sense of 

powerlessness drives miscommunication which eventually leads to conflict. Bernard 

Mayer suggests that power is always present in communication. ñWe cannot choose to 

have no power. Everyone brings power to a conflict. Everyone also brings a set of values, 

beliefs, and approaches that are rooted in his or her culture.ò
28

   

Control and power also work together with the need for equality. In some 

relationships, individuals may sense that their needs and desires do not seem as important 

as those of others seem to be. Decision-making, for instance, often creates a struggle for 
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power and control. When communication becomes strained, look for the hidden issues of 

power and control. 

Loyalty and Commitment 

 The question of loyalty and commitment represents a common cognitive 

motivator. When this occurs, individuals may appear uninterested in solving problems 

because they have already switched loyalties to another person, company, or project. 

Sadly, the conversation may focus on a surface issue rather than the deeper hidden issue. 

 An example might be an employer offering an employee more money (with the 

hopes of making him or her happy), when in fact the employee has already switched his 

or her loyalties to another company. In these kinds of situations, communication becomes 

extremely strained and difficult. Placing blame on surface issues distracts from 

discovering the deeper, hidden issues. 

Acceptance 

 The issue of acceptance exists in almost every conversation. The primary root 

issue often underlies the other cognitive motivators listed above. At the deepest level, 

people seek acceptance and avoid rejection in their relationships. This reflects the need 

shared by humankindðto be both respected and connected. However, when the need to 

be accepted or the fear of rejection blocks clear communication, it becomes toxic to 

interpersonal relationships. 

Integrity 

 For most people, integrity represents self-respect. In the office place, on ministry 

teams, or in family relationships, individuals generally become angry when someone 
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close to them questions their intentions or motives. Human nature responds defensively at 

such times. Defensiveness then leads to the loss of tempers and sets the stage for 

miscommunication. On the other hand, communication flows freely when people learn to 

value one another, withholding inappropriate and premature judgment. 

Caring 

 Caring involves unconditional love. Sometimes, the hidden issue is, ñDoes 

anyone care about me or about how I feel regarding this issue?ò Beneath the surface, 

when caring appears to be conditional, miscommunication possibilities increase. In the 

work place, in families, or on ministry teams, meaningful communication requires a 

caring atmosphere. When team members experience the support of other team members, 

they communicate well. On the other hand, the lack of unconditional care creates a 

dangerous obstacle to clear communication. 

Communication Filters  

 In every conversation, communication filters
29

 exist. Jesus alluded to this concept 

when He warned against noticing the speck of sawdust in anotherôs eye while not paying 

attention to the plank in oneôs own eye (Luke 6:41-42). 

 Hundreds of communication filters exist, but some of the most common ones 

involve a personôs emotions, personality, nationality, and culture. Learning to identify 

filters makes it possible to gage the successfulness of any conversation. Scott Stanley  
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identifies five key communication filters: inattention, emotional states, beliefs and 

expectations, communication styles, and self-protection.
30

 

Inattention 

 Inattention represents one of the most common irritants to clear communication. 

People may appear to be inattentive for many good reasons. Sometimes too much noise 

blocks communication clarity. Televisions, radios, cell phones, and computers also create 

filters for communication. 

 At other times, inattention may be due to slurred or unclear speech. Many people 

suffer from hearing loss and discover they are no longer interested in paying close 

attention to conversations around them. Even hunger creates a filter. While thinking 

about the desire to eat, it may be difficult to remain engaged in the discussion at hand. 

The inattention filter appears most frequently when a person is too tired to communicate 

effectively. This often leads to the breakdown of good communication, simply because 

one or more of the individuals in conversation are too tired to stay focused on the 

discussion. 

Emotional States 

 Research indicates ñthat we give others more or less benefit of the doubt 

depending on how good of a mood we are in.ò
31

 Emotional states can be both positive 

and negative such as happiness, grief, embarrassment, anger, guilt, or sadness. Depending 

on a personôs emotional state, these types of filters stand in the way of good 

communication. Angry individuals, for instance, may find it impossible to hear others 
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because they are focused on their own agenda. On the other hand, when individuals 

experience an emotional high with exuberant emotions, they may not listen as attentively 

as they would in a calm emotional state.  

Beliefs and Expectations 

 Beliefs and expectations play an important role in interpersonal communication. 

For instance, if one person raises his or her voice in conversation, the hearer might 

interpret the sound as an intention to cause hurt or insult. On the other hand, silence 

might indicate to one person that the other person is angry or upset. Another belief might 

be that when someone withdraws from a conversation, he or she is withdrawing from the 

relationship.   

 Expectations carry powerful potentialðboth negative and positive. ñResearch 

shows that humans have an incredible propensity to see in others what they expect to see. 

Furthermore, people tend to behave the way we expect them to, because we influence 

their behavior, not just our own.ò
32

 Positive expectations strengthen relationships by 

setting the stage for positive behavior. However, too often relationships fall into negative 

expectations, resulting in relationship deterioration. Belief and expectation filters exist in 

every conversation. This awareness should lead to careful introspection. 

Communication Styles 

 Communication styles vary from person to person. At times, depending on the 

style of communication, the message may be entirely lost or miss-interpreted. For 

instance, some people use large, extensive vocabularies while expressing themselves with 

a lot of emotion. Others may be more limited in their use of words, expressions, and 
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emotions. Extroverted individuals tend to speak easily and freely, while those with less 

extroversion take more time and thought in expressing themselves. These differences 

create filters, which often block the ability to send and receive clear communication. 

Self-Protection 

 Clear communication requires honesty and trust. The fear of rejection blocks 

honest communication. Many people have suffered from past rejection in relationships, 

and they now carry that rejection into new relationships. An example in conversation 

might be, ñYou probably wonôt want to help me with this project, but I could really use 

your help.ò When self-protection becomes more important than open communication, 

relationships suffer. 

 Interpersonal communication impacts home life, the work place, and every level 

of friendship. The obstacles listed above challenge even the most conscientious 

communicator. Becoming aware of the pitfalls that occur in everyday conversations is the 

beginning of clear communication. 

Keys to Clear Communication 

 The American educational system offers several opportunities to study 

communication. Yet, throughout society, including the ministry, the lack of 

communication skills takes its toll on marriages, families, and churches. The following 

section suggests important keys to clear communication. Successful communication 

requires study, practice, and a great deal of hard work. However, the work pays off in 

high dividendsðlasting and deep relationships. 
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Listen Actively  

 Communication involves listening as well as speaking. Active listening provides 

clear understanding of verbal content, the actual meaning of the words, as well as 

nonverbal contentðthe thoughts and feelings surrounding the content of the message. 

Additionally, and perhaps most importantly, active listening expresses acceptance to the 

speaker, inviting the speaker to further explore his or her deeper feelings regarding 

difficult and sensitive information.
33

  

 Scripture places a higher emphasis on the art of listening than on the ability to 

speak (James 1:19). Learning to listen in modern culture requires careful attention and 

practice. To hone this skill, Ronald B. Adler and Neil Towne give several suggestions.
34

 

Talk Less 

 Many individuals claim they are good listeners, when in fact they are much more 

absorbed in telling their own stories than in the art of listening to others. The key to 

listening is talking less. This does not mean that one should be too quiet or completely 

silent. The absence of feedback often creates tension and awkwardness. However, 

developing listening skills provides several communication advantages: 

1. You begin dealing with the real issue faster. 

2. You do not have to think about what you are going to say. Instead you just listen. 

Then, what you eventually say can relate better to the other personôs legitimate 

concerns. 

                                                 
 

33
DeVito, 63. 

 

 
34

Alder and Towne, 283-288. 

 



78 

 

3. You earn the right to be heard after you have listened to the speaker tell his or her full 

story. 

4. The other person ends up feeling good, or at least better, about you, and you have 

strengthened the relationship.
35

 

Get Rid of Distractions 

 Limited distractions enhance good listening. Thus, an individual does everything 

possible to keep distractions out of important conversations. External distractions include 

things such as cell phones, traffic, restaurant noise, or other peopleôs conversations. 

Turning off the television, closing the lap top computer, and seeking a quiet corner in a 

restaurant create an atmosphere of invitation and interest.  

Avoid Premature Judgment 

 Before jumping to conclusions, one should listen intently to the speakerôs 

thoughts and ideas. To ensure complete understanding, individuals need to listen 

carefully, even when they believe they know what the speaker is going to say next. 

Another temptation may be to rush to a positive assumption regarding a conversation 

before the conversation ends. In every case, listening without judgment leads to clear 

understanding. After thoroughly understanding an issue, it is safe to evaluate words, 

thoughts, and meanings. 
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Look for Key Ideas 

 Some individuals have difficulty focusing on a subject. By practicing the art of 

listening, it is possible to discover the central theme of even a long, rambling 

conversation. Rather than lose patience with the speaker, strive to extract the theme or 

point of the conversation and use that idea in appropriate feedback. At times, it may be 

necessary to clarify the essential point by taking additional time to discover additional 

information.  

Ask Questions 

 The beginning of active listening focuses on passive skills that many people fail 

to incorporate into their interpersonal communication skills. However, active listening 

also includes verbal interaction. Asking questions stimulates understanding. It is always 

appropriate to ask questions regarding the meaning of another individualôs spoken words. 

Often a question or two will clarify not only the speakerôs words, but also his or her 

thoughts and feelings. 

 When asking questions, however, it is important to phrase them in a way that will 

invite dialogue. Seek to use open-ended questions rather than questions with a ñyesò or 

ñnoò answer. Open-ended questions often begin with the words what, how, who, or why. 

Some examples include: 

 ñWhat is your reaction to that?ò 

 ñWhat, in your opinion, is the best way to . . .?ò 

 ñHow can you work through this?ò 

 ñWhat suggestions do you have to . . .?ò 

 ñWhat alternatives do you have?ò 
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 ñWhy is this important?ò36
 

Paraphrase 

 Paraphrasing moves beyond asking questions and actually requests verification 

that the message received equals the message that was sent. Paraphrasing differs from 

mimicking or using the speakerôs words verbatim. In a good paraphrase, the speaker uses 

his or her own words to rephrase the conversation content. As the speaker becomes more 

competent in this skill, he or she can also include possible thoughts or feelings in the 

paraphrase. An example of this might be, ñIf I hear you correctly, you are disappointed 

that you are not being included in planning the organizational strategy. Is that right?ò 

 Paraphrasing allows the speaker to either agree or disagree. Regardless, it creates 

space for clarification. Above all else, paraphrasing gives speakers a strong sense of 

validation, assuring them that people have both heard and understood their words. 

Share the Floor  

 To incorporate the many suggestions for active listening, it may be helpful to try 

what the Native Americans used when communication became difficult. Particularly in 

discussions with the potential for conflict, the speaker and listener took turns speaking by 

passing a stick of wood back and forth between them. This process calmed their emotions 

and, at the same time, slowed down their speech, allowing both people the opportunity to 

speak and listen. Through the years others have used similar approaches to clarify the 

communication process. Scott Stanley calls this method ñsharing the floor.ò A small 

piece of carpet or tile serves as a tool similar to the stick of wood used by Native 
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Americans. Whichever person holds the piece of carpet ñhas the floor,ò meaning that they 

speak while the other person listens. The rules for this technique are as follows: 

Rules for the Speaker: 

 Speak for yourself, donôt mind-read! 

 Do not go on and on. 

 Stopðlet the listener paraphrase. 

Rules for the Listener: 

 Paraphrase what you hear. 

 Do not rebut, focus on the speakerôs message. 

Rules for Both Speaker and Listener: 

 Speaker keeps the floor while the listener paraphrases. 

 Share the floor.
37

  

This skill may appear simplistic, yet it requires much practice. The purpose of 

active listening as previously mentioned requires paying attention to both thoughts and 

feelings behind the words spoken. When reflecting what another individual has said ñin 

purely professional or psychological language, there is a risk that it will be experienced 

by the client as a roadblock. What might be an excellent affirmation with a highly verbal 

client could be seen as alienating for another.ò
38

 Good paraphrasing requires intentional 

focus and determination to understand as well as to hear. As people learn this skill, they 

find that communication often drops to a deeper, more significant level. It is almost 

impossible to use this skill and escalate a conversation at the same time. 
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Practice Appropriate Self-Disclosure  

 As previously discussed, good communication requires a foundation of trust, and 

trust develops through appropriate self-disclosure. An individual must be willing to 

reveal personal information, while also being sensitive to timing and to the appropriate 

amount of information to share. Honestly sharing thoughts and feelings leads to healthy 

communication; however, self-disclosure requires guidelines.  

 Before choosing to reveal personal information, the risk of self-disclosure 

demands that individuals consider the consequences. No simple formula exists. Everyone 

must determine what is right, how much to share, and the proper timing. Joseph DeVito 

suggests some helpful guidelines for setting self-disclosure boundaries.
39

 

Consider the Motivation for the Self-Disclosure 

 The motivation for healthy self-disclosure must center on a concern for the 

relationship. Self-disclosure should never be used as a weapon to hurt another individual. 

An example of this might be one team member stating to another team member, ñI was 

asked to serve as team leader before you were asked.ò More than likely this information 

will not prove helpful in strengthening the relationship between the two team members. 

The goal of self-disclosure focuses not on punishing, but on providing a sense of 

openness to the level of interpersonal communication. 

 Another wrong motive of self-disclosure might be to hurt or punish oneself. A 

person must examine his or her motives before self-disclosing, making sure that the goal 

of the self-disclosure focuses on improving rather than hindering the relationship for 

either individual. 
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Consider the Appropriateness of the Self-Disclosure 

 Self-disclosure develops in relationships over time. Very few instances of self-

disclosure are appropriate in the early stages of relationships. It is wise to take time in 

self-disclosing, paying attention to the usefulness of the material and the timing of the 

information being disclosed. As intimacy develops, self-disclosures become more 

appropriate. When using negative self-disclosures, a person needs to determine whether 

the information will help or hinder the developing relationship. Generally, it is not a good 

idea to share deep personal information with new acquaintances or early in a relationship. 

Consider the Disclosures of the Other Person 

 Disclosure is a two-way street. Some people tend to pour out their hearts quite 

easily, while never considering how others respond to their disclosure. When one person 

shares too much or too deeply, it will often cause awkwardness or embarrassment on the 

part of the person hearing the disclosure. Good disclosure takes place in small doses, 

appropriately allowing each individual to share at his or her own comfort level. Properly 

sharing intimacies builds strong relationships. However, it requires the careful attention 

of both participating individuals. As relationships become stronger, disclosure becomes 

more natural. 

Consider the Possible Burdens That Self-Disclosure Might Entail 

 Before using the technique of self-disclosure, an individual should examine the 

consequences of sharing the information. At times, self-disclosures create problems. For 

example, it is not always helpful for a supervisor to disclose management struggles with 

personnel in subordinate positions. Rather than producing a better relationship, this kind 

of disclosure often leads to distrust and tension. At other times, especially with negative 



84 

 

self-disclosure, one person may relieve his or her guilt by confessing to another, while at 

the same time leaving a long-lasting trauma with the one hearing the confession. The goal 

of self-disclosure must always be focused on the health and intimacy of the relationship.  

 Just as it is important to use guidelines for self-disclosure, it is also important to 

pay attention to guidelines for hearing and responding to the self-disclosure of others. 

DeVito offers the following suggestions:
40

 

Practice the Skills of Effective and Active Listening 

 When someone chooses to disclose personal information, it is important that the 

listener give undivided attention. This would be the time to apply all the rules listed 

above in the section on active listening. People often find it difficult to share at this level, 

so giving support and encouragement becomes essential. Feedback, in the form of 

paraphrasing, validates an individualôs decision to risk self-disclosure. Taking another 

personôs story seriously creates an environment of trust, which nourishes a growing 

interpersonal relationship. 

Support and Reinforce the Discloser 

 When people feel safe in a relationship, disclosure becomes less threatening. 

After listening to a disclosure, it would be inappropriate to use sarcasm, jokes, or any 

form of evaluation. At the same time, sharing a similar disclosure of oneôs own does not 

serve a good purpose. Support can take place verbally or nonverbally. Sometimes, even a 

light touch on the arm speaks volumes to emotionally vulnerable individuals. 
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Keep the Disclosures Confidential 

 Betraying personal confidences almost always causes relationships to deteriorate. 

For many individuals, even one betrayal would hinder future communication. At the 

same time, keeping confidences strengthens interpersonal relationships. It acts as a bond 

between two people, allowing them to establish a trusting and meaningful relationship. 

Do Not Use the Disclosures against the Person 

A disclosure may be an area in which the individual strugglesðperhaps a 

weakness or vulnerability. Later, depending on circumstances, this information may serve 

useful to the person who heard the disclosure. An example of this might be a coworker 

who shares his or her past failures in employment history. It would be inappropriate for 

the person hearing about the failure to share the information with a supervisor. The 

coworker shared the disclosure in confidence; therefore, revealing the details would be 

unethical. The break of confidence would also damage any future relationship between 

the two individuals.  

Express Empathy  

 Expressing empathy means to put oneôs self into someone elseôs place and try to 

understand a situation from his or her perspective. ñEmpathy was derived from Greek to 

translate the German word Einfuhlung, meaning ófeeling with.ôò
41

 Empathy serves as a 

powerful tool in the art of interpersonal communication. Effective empathizing requires 

identifying with another person while not losing oneôs own identity.  

To sympathize, on the other hand, is to feel for the personðto feel sorry for the 

person, for example. To empathize is to feel as the person feels, to walk in the 

same shoes, to feel the same feelings in the same way. Empathy, then, enables us 
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to understand, emotionally as well as intellectually, what another person is 

experiencing.
42

 

Thought Empathy  

 To understand how to express empathy, David D. Burns explains the importance 

of thought empathy and feeling empathy. Thought empathy focuses on the meaning 

behind the words. Many times, words spoken in a conversationðespecially a 

conversation that has the potential for conflictðcontains more information than simply 

the spoken words. 

 Thought empathy involves the skill of paraphraseðstating the message contents 

back to the speaker to make sure that the message heard matches the message received. 

During this exchange, Burns warns against the use of sarcasm or defensiveness, keeping 

in mind that the goal is to thoroughly understand the issue. Expressing genuine curiosity 

often carries an attitude of empathy. While it is important to learn as much as possible 

about the other personôs circumstances, avoid evaluation or criticism. ñYou mirror what 

he is saying in a nonjudgmental way so as to grasp the essence of what he is feeling. This 

strategy will enable you to develop a much sharper understanding of his mind-set. Try to 

grasp the meaning behind the words.ò
43

 

Feeling Empathy 

 Next, it is important to verify feelings. When emotions become negative, all too 

often, both parties indulge in saying things that will be hurtful, embarrassing, or anger-

producing. Feeling empathy does not mean that one person will agree 100 percent with 
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the other person. In fact, they may totally disagree, but remaining calm will at least set 

the stage for honest, open communication. A gentle tone, using one of the following 

expressions, often opens the door to thought and feeling empathy: 

 ñWhat you seem to be saying is . . .ò 

 ñIt sounds like . . .ò 

 ñI take it that you think . . .ò 

 ñLet me see if Iôm getting this right.ò 

 ñI just want to make sure that I understand what youôre saying.ò
44

 

 Empathic communication involves expressing honesty regarding thoughts and 

feelings. When used with sensitivity, this type of communication leads to clarity and 

understanding. 

Use the Disarming Technique  

 The disarming technique works together with many of the skills mentioned 

previously. When Christians disagree, this technique focuses on finding common truth 

between the two individuals. The skill relies on the gift of discernment. The Apostle Paul 

modeled this approach with the Corinthian church. When he introduced difficult, 

emotional feelings, he also established his love and concern for the church members. In 

the same way, when approaching a controversial issue, individuals should disarm the 

issue by finding a common ground at which to start the discussion.
45
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Disarming is not a form of manipulation. It allows individuals to recognize the 

positive aspects of their relationship.
46

 Disarming means to introduce any idea or 

technique that (1) prevents an expectation of conflict, and (2) provides an openness to be 

heard. Many techniques aid disarming, including humor, wit (especially with parables), 

finding common ground, and using an appropriate third party.  

The disarming technique is especially useful when someone feels that he or she 

has been attacked or criticized and when one person may totally disagree with another 

individualôs point of view. Rather than point out the flaws in the argument or express 

angry emotions toward the opponent, the disarming technique focuses on trying to find 

something to agree with. Perhaps someone disagrees with everything else in the 

discussion. Yet, by discovering one area in which he or she can be positive, in other 

words practicing the disarming technique, the possibility arises to diffuse a potential 

conflict.
47

 

The following guidelines offer practical steps in using the disarming technique: 

 (1) Find some truth in what the other person says. They have to be right to 

some extent, since no one is ever 100 percent wrong. Usually, when you agree 

with the other person they will then stop arguing and agree with you! This 

remarkable phenomenon is called the ñLaw of Opposites.ò  

 (2) If you feel angry or attacked, express your feeling with nonchallenging 

ñI feelò statements, such as ñI feel upset that . . .ò Avoid the temptation to argue 

or strike back. Donôt get defensive. 

 (3) Answer in such a way that your dignity and self-esteem are 

maintained, even if you agree with the other personôs criticism. 

 (4) Give up your desire to lash out or blame the other person. Try to 

maintain an attitude of mutual respect so that nobody has to lose face or feel put 

down. 
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 (5) Avoid getting into who is ñrightò or ñwrong.ò This serves no 

purpose!
48

  

 When individuals find themselves outside of the right and position to speak, an 

appropriate disarming technique might include enlisting the aid of a third partyða person 

who has the appropriate position to speak in their behalf.
49

  

Practice Assertiveness  

 Assertive communication allows for respectful and appropriate expression of 

thoughts, feelings, and opinions. A great deal of confusion exists among Christians 

regarding the practice of healthy assertiveness. The following examination of the terms 

non-assertiveness, aggressiveness, and assertiveness will provide clarity.
50

 

Non-assertiveness 

  A non-assertive person believes ñmy rights are really not important.ò This style 

of communication is associated with anxiety, erosion of self-esteem, and feelings that the 

needs of others are more important than the personôs own feelings. 

 Typically, non-assertive individuals avoid challenging issues, rarely get what they 

would like, feel helpless and out of control, resent others for taking advantage of them, 

and are often mistreated by others. 
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Aggressiveness 

 An aggressive individual believes, ñmy rights are more important than yours, I 

countðyou do not.ò This style of communication is associated with anger, demands, 

threats, insults, blaming and name-calling. Aggressive individuals damage relationships; 

repress feelings, which finally explode aggressively; and swing back and forth between 

bottled-up emotions and explosive communication. 

Assertiveness 

 Assertive individuals believe that ñyour rights are equally important to mine.ò 

This style of dialogue is associated with communication that is honest, appropriate, 

respectful, and direct. Assertive individuals learn to ask for what they want, recognizing 

that others have the right to disagree or refuse their requests. Because they state their 

preferences, they often get what they would like, and because they communicate with 

respect and honesty, they are likely to be treated in the same way. Usually, assertive 

individuals experience higher self-esteem, which gives them a greater sense of control.  

 Many Christians believe that giving into the wishes and demands of others 

reflects a Christ-like attitude. Rather than speaking truthfully, they live with frustration 

and anger. On the other hand, other Christians fall into the pattern of aggressive 

communication, demanding their own way. Biblical principles support speaking 

truthfully, understanding that everyone deserves to be heard. Developing a balance of 

assertiveness requires practice, patience, and time. However, recognizing the need for 

healthy assertiveness is an important step in moving toward productive communication.  
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Express Feelings in an Appropriate Manner  

 At one time or another, every relationship struggles in the area of communication. 

When two people live or work together, disagreements are inevitable. Learning to express 

differences in a productive manner allows relationships to stabilize and even flourish, as 

each person in the relationship feels free to express his or her thoughts, ideas, and 

opinions. 

Criticism versus Complaint 

 A foundation for expressing honest thoughts and feelings is learning the 

difference between criticism and complaint. Criticism addresses a situation as a global 

problem, whereas a complaint addresses disappointment in the particular action of the 

other person involved. A complaint allows room for discussion, while a criticism attacks 

the very core of another individual. Criticism, in most cases, leads to character 

assassination. In negative conversations, a small criticism may spark anotherôs 

defensiveness, which may lead to increased anger or rage.
51

    

 An example of criticism would be comments such as, ñYou are so lazy. You 

never arrive on time to staff meetings.ò An example of turning this criticism into a 

complaint would be, ñYou were late for staff meeting this morning and we needed your 

input. I wish you had called.ò One example attacks a personôs character, the other focuses 

on specific behavior. Criticism almost never leads to change; complaints create an 

environment for improvement.
52

 Learning to complain in an appropriate manner presents 
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a difficult challenge. With practice, however, anyone can learn to communicate with 

sensitivity and kindness. 

XYZ Technique 

 The rules for this skill require focus and respect. ñWhen you do X in situation Y, I 

feel Z.ò
53

 An example of this technique might be as follows: ñWhen you invite others to 

attend impromptu business meetings and forget to invite me, I feel hurt.ò In a situation 

such as this, the person owns his or her feelings. The tone is not accusatory. The 

individual states a fact, while at the same time including information regarding his or her 

reaction to the action. 

 Some individuals may find it difficult to identify their feelings. Dr. Edmund 

Bourne suggests that modern society moves at such a fast pace that many people struggle 

in this area. He stresses the importance of recognizing what is going on at a deeper level 

and tuning into oneôs body.  

To switch gears and gain access to your feelings, itôs necessary to shift your focus 

from your head to your body. Our use of language reflects this in expressions 

such as heart-broken, pain in the neck, and gut-level feeling. By making time to 

tune in to your body, you can learn to get in touch with and identify your 

feelings.
54

 

Learning to identify oneôs feelings plays an important role in communicating effectively. 

Dr. David Burns breaks common feelings into three sections: negative feelings, 

vulnerable feelings, and wishes and desires. 

 (1) Negative feelings: ñI feel angry,ò ñI feel criticized,ò ñI feel put down,ò 

ñI feel frustrated,ò ñI feel coerced,ò or ñI feel misunderstood.ò 
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 (2) Vulnerable feelings: ñI feel sad,ò ñI feel rejected,ò ñI feel hurt,ò ñI feel 

unloved,ò ñI feel disappointed,ò ñI feel ignored,ò ñI feel intimated,ò ñI feel 

attacked,ò or ñI feel inadequate.ò 

 (3) Wishes and desires: ñI would like to spend more time with you,ò ñI 

want us to work out this problem and feel close to each other,ò òI really want you 

to be on time,ò or ñI would like you to try to understand my point of view.ò
55

  

Validation 

 An earlier discussion pointed out the power of invalidation to damage 

relationships permanently. Learning to express validation, on the other hand, provides the 

glue for forming lasting and meaningful relationships. Validation surpasses flattery; it 

expresses appreciation for specific and tangible actions and behaviors that positively 

affect an individual. 

 To determine the strength of validation in team settings, researchers Michael Eid 

and Randy J. Larsen considered studies on positivity ratios during business meetings. 

ñProfitable and well-regarded business teams have positivity ratios of over 5-to-1 during 

their business meetings, whereas less profitable and less highly regarded teams have 

ratios of less than 1-to-1.ò
56

 This research suggests that when numbers of validation and 

invalidation are simply equal, relationships deteriorate. It requires at least five validations 

to counteract one invalidation. 

 The XYZ technique provides a useful framework for expressing positive 

validations. An example would be, ñWhen I needed help with completing the project, and 

you volunteered to work on your day off, I felt encouraged.ò Again, connecting a specific 

event with an emotional response strengthens the power of validation. 
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 John Gottman suggests that the antidotes to the poison of criticism are 

thanksgiving and praise. He states: 

My religion, Judaism, has helped me to cherish and nourish what is good and 

strong in myself and in my relationships. In Judaism prayer is primarily used 

either for thanksgiving or to praise. Yet the religion claims that God does not 

require endless praise, flattery, or thanks. So, what is the purpose of these 

prayers? They are not meant for Godôs benefit but to help the person who is 

praying. These prayers are designed to help us appreciate the works of God, this 

beautiful world we have inherited, and to notice and be thankful for the blessings 

we continually receive.
57

 

 In relationships of every kind, validation carries the potential for strengthening the 

ties of camaraderie and teamwork. Even small steps in validation can provide big 

dividends in healthier and lasting relationships. John Gottman suggests some practical 

ways to turn negative communication into opportunities for validation. 

 (1) Take Responsibility. When one individual has offended another individual, the 

first step is for the offender to acknowledge the offensive action. A statement might be, 

ñMy being late really caused you to be upset.ò This validates the other personôs feelings 

and opens the door for further discussion.  

 (2) Apologize. An apology can be as simple as, ñIôm sorry,ò or it can carry a 

different tone, such as, ñI was wrong, I see what you mean.ò Learning to apologize 

quickly and yet sincerely provides a strong form of validation. 

 (3) Compliment. Good compliments require honesty. Tying a behavior to a 

particular action or event turns the compliment into a powerful form of validation. An 

example of this would be, ñWhen you spoke up about our teamôs success in front of the 

entire board of directors, I felt appreciated.ò 
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 (4) Do the Minimum. In some relationships higher forms of validation may seem 

impossible. Even in deteriorating relationships, however, it is possible to listen, which in 

itself is a valuable form of validation. Sometimes, just stating the obvious, such as, ñI see 

that I have upset you,ò creates a sense of validation. Taking these small steps in 

validation creates an atmosphere for discussion rather than allowing the conversations to 

escalate.
58

  

Recognize the Importance of Timing  

 Most parents have discovered the usefulness of calling a ñtime outò when raising 

toddlers. When children become irritable, tired, or hungry, giving them some space to 

calm down allows both the parent and child the opportunity to think clearly and 

rationally. Unfortunately, few adults use this method in their own interpersonal 

relationships. Communication research indicates that practicing an adult approach to 

ñtime outò offers an important key to improving communication.    

When to Use Time Out 

 When conversations turn into outbursts of anger, the time out skill provides a way 

to slow down the damaging effects of escalation. Sometimes, during emotional 

discussions, name-calling, blaming, or labeling occurs. Signs like these would indicate 

the need for a time out period. Time out is also useful when anger, shock, or confusion 

blocks an individualôs ability to listen.
59
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 Time out, however, does not always need to be used in heated and escalating 

conversations. Some individuals tend to withdraw from any kind of conflict and refuse to 

communicate. Acknowledging a time out period, assures both individuals in conflict of a 

specific time and place when communication will continue. At other times, due to the 

lack of information, conversations may degenerate into disagreements. All of these 

situations qualify for what communication researchers have called the ñtime outò skill.
60

  

Rules for the Time Out 

 Obviously, in interpersonal communication, not everyone is familiar with the 

rules for ñtime out.ò The optimum situation would be for office colleagues and ministry 

teams to learn communication techniques in a workshop setting. However, individuals 

can learn to use this skill on their own. First, a person must learn to recognize the signs of 

conversations headed in the wrong direction. Then, the person who calls for a time out 

takes responsibility for suggesting a reasonable time to revisit the difficult issue.
61

     

 Research indicates that for maximum effectiveness, the time should be within 24 

hours. On the other hand, time out could be for as little as five minutes. This tool is not 

meant to encourage avoidance. It simply slows down the escalation process, and allows 

each individual to back away, cool off, and, if needed, gather more information.
62

 

 Both Scripture and secular studies support the need to navigate carefully in 

matters of interpersonal communication. As with so many skills, learning when to use the 

time out skill requires wisdom, patience, and practice. 
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Conclusion  

 Dr. Marjory F. Foyle, evangelical missionary, spent over fifty years working in 

India as a psychiatrist. Nearing the end of her career, she sat in a board meeting one day 

and was astounded as two of the other board members, with whom she had worked for 

many years, stood up and shouted their disappointment at her. She had no idea that they 

felt that way, and their words left her disturbed and unsettled. Rather than react, she 

simply excused herself and went to the rest room. While in the restroom, she cried for a 

few moments and then proceeded to talk to herself. In her lovely British accent, she 

addressed herself by saying, ñThere, there, darling, youôve done the best you can, and it 

wasnôt really all that bad was it?ò After calming her emotions, Dr. Foyle returned to the 

boardroom, prepared to face one of the most challenging moments in her missionary 

career.
63

 

Dr. Foyleôs longevity in missions stems from her good communication skills. In 

her address to missionary member care organizations, she stressed the need for young 

missionaries to learn interpersonal communication skills. Missionaries must recognize the 

many obstacles to clear communication. These appear in the most unusual places and 

circumstancesðin thought life, in emotional reactions, and, often, in habits 

unconsciously learned and practiced throughout life. After becoming aware of the 

obstacles, missionaries may choose to use new tools to replace old habits. Clear 

communication strengthens relationships, promotes longevity in ministry, and, most 

importantly, builds the kingdom of God. 
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CHAPTER 4 

DESCRIPTION OF FIELD PROJECT 

  Chapter 4 describes the four procedural phases of the project: (1) preparation of 

the project, (2) execution of the project, (3) presentation of the results of the project, and 

(4) reflection on the projectôs contribution to ministry. The following discussion will 

provide highlights of each of these phases. 

Preparation of the Project 

  The preparation phase included extensive information gathering which took place 

over a period of several years. In addition to the research findings in chapters 2 and 3, 

actual one-on-one interactions with missionaries and Assemblies of God World Missions 

(AGWM) leadership shaped the assessment process.  

Assessing Conditions 

Counseling Sessions 

  Each year, CaringConnection team members provide confidential counseling to 

AGWM personnel at Missionary Renewal (formerly called School of Missions), AGWM 

area and regional retreats, and in their Springfield, Missouri office. During counseling 

sessions, the majority of missionary crises fall into the category of relationship issues, 

which include spouses, family members, colleagues, and supervisors. At times, because 
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of the inability to communicate effectively, relational conflict results in missionary 

termination. 

Missionary Renewal Workshops 

 For six years (2002-2007), CaringConnection sponsored member care workshops 

at Missionary Renewal in Springfield, Missouri. One presentation included a short 

seminar on basic relationship skillsðprimarily the active listening skill. The evaluations 

from the workshops emphasized the desire for this type of training to take place either in 

missionary candidate training or on the mission field. The feedback prompted the 

development of a longer and more intensive workshop to meet the felt needs of 

missionary personnel. 

Reentry Transition Seminar 

 Before the annual Missionary Renewal, the CaringConnection team sponsors a 

Reentry Transition Seminar, which features large and small group interaction as well as 

individual psychological and medical debriefings. Each year, the small group sessions 

receive the highest evaluation ratings. When missionaries first return to their country of 

origin, they savor the opportunity to share their stories in a safe and confidential setting. 

 Evaluations from the Reentry Transition Seminar highlighted the following: (1) 

the need for confidentiality within the missionary community; (2) the value of good 

listening skills, validation, and the ability to self-disclose; and (3) the desire to receive 

on-the-field relationship training for both first-term and veteran missionaries.   
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Developing Strategies 

  The findings from these initial research methods and activities suggested the need 

for on-the-field training in interpersonal communication skills. First- term missionaries 

face the challenges of language study, cultural adaptation, and on-going interaction with 

their prayer and financial support partners. A course on interpersonal communication 

skills would build upon their important first-term foundation, allowing them to 

immediately integrate knowledge with on-the-field experiences. A retreat type setting 

would enable them to take advantage of childcare, focus on new material, and interact 

with their ministry colleagues. 

Execution of the Project 

Training 

 A field test of the training seminar determined whether participants could learn 

and practice interpersonal communication skills. The training took place February 11-13, 

2008 in Chiang Mai, Thailand from 9:00 a.m. until 5:00 p.m. Each participant received 

an outline and notebook.
1
 The format for the seminar included PowerPoint lectures,

2
 

discussion, small group work, video illustrations, skits, and role-playing.  

 The Empress Hotel conference room provided both comforts and challenges to 

the seminar presentation. The classroom-type setting, although ornately decorated with 

teak wood and gold-leaf etchings, allowed very limited natural light. At the same time, 

the air conditioning remained uncomfortably cool for the participants who lived in 

tropical regions. Fortunately, strategically planned mid-morning and afternoon breaks on 

                                                 
 

1
P.O.I.S.E. (Polishing Our Interpersonal Skills Essentials) notebook. See Appendix C. 

 
 

2
P.O.I.S.E. PowerPoint presentation. See Appendix D. 
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the patio provided time for individuals to socialize, stretch, and savor the best of 

Thailandôs tropical fruits and desserts. 

 At the end of each of the three days, the presenter invited feedback from the 

participants. Questions included the following: ñWhat will you take from todayôs 

material?ò ñWhat tools will you use and how will you use them?ò  ñWhat did you like?ò 

and ñWhat could we have done better?ò  The participants praised the use of videos, group 

interaction, skits, humor, and the way in which the presenters used personalized 

illustrations. Several individuals mentioned their appreciation for gender variety among 

the presenters (two male and one female). The seminar attendees enjoyed practicing the 

various skills and suggested that a lengthier training event would be helpful. Wearing 

nametags facilitated the purpose of the seminarðinterpersonal communicationðas many 

of the individuals were not acquainted with others in the group.  

Pretest and Posttest 

  Participants received the pretest when they arrived on the first morning of the 

seminar. To protect the confidentiality of the participants, each individual chose a subject 

number. The presenter invited the missionaries to take a few minutes to complete the 

entire test and then pass them to the front of the conference room. The presenter 

encouraged the participants to move quickly from one question to the next, not taking too 

long on any one item. Thirty-eight individuals completed the pretest. Seven individuals 

dropped out of the course due to various health and time concerns. Thus, thirty-one 

completed the course and the posttest assessment. The pretest and posttest assessments
3
 

                                                 
 3

Pretest and Posttest instrument, see Appendix B. 



102 

 

contained the same thirty-one question items; the posttest contained five additional items 

rating the seminar content, schedule, and facilities.   

Results of the Project 

Overview of Results 

 Table 1 shows t-test results for each of the thirty-one questions on the pretest and 

posttest conditions. Prior to calculating the statistical results, a confidence level of .05 

was selected. The shaded cells below indicate statistically different means between 

pretest and posttest conditions. (See Appendix B for a list of the question items).   

Table 1. t-test Results______________________________________________________                                                                                                                

Question #  

 1 2 3 4 5 6 7 8 9 10 11 

Pretest Mean 2.42 3.00 2.10 2.13 3.10 2.00 1.94 2.03 2.10 2.29 3.06 

Pretest Std Dev 0.92 1.24 1.14 1.28 1.27 1.21 1.12 1.14 1.11 1.22 1.00 

Posttest Mean 1.77 3.26 3.81 4.23 4.55 4.39 4.26 4.42 4.26 4.26 3.55 

Posttest Std Dev 0.84 1.39 1.01 0.92 0.72 0.80 0.82 0.76 0.73 0.73 1.03 

t-test probability by 

question .001 .171 .001 .001 .001 .001 .001 .001 .001 .001 .019 

   

Question # 

  12 13 14 15 16 17 18 19 20 21 22 

Pretest Mean 1.68 2.29 2.68 2.61 1.90 3.48 3.00 3.06 3.10 2.10 3.29 

Pretest Std Dev 1.25 1.30 1.08 1.31 1.01 1.18 0.86 1.18 1.01 1.11 1.04 

Posttest Mean 1.23 4.58 4.00 4.06 2.23 4.10 3.97 2.68 3.65 2.29 3.77 

Posttest Std Dev 0.67 0.81 0.73 0.73 1.09 1.04 0.98 1.30 1.20 1.53 1.36 

t-test probability by 

question .019 .001 .001 .001 .049 .018 .001 .090 .023 .283 .033 

   

Question # 

  23 24 25 26 27 28 29 30 31 

  

  

  

  

  

  

Pretest Mean 4.13 2.65 2.52 3.16 3.19 3.45 2.58 2.84 2.42 

Pretest Std Dev 1.02 1.17 1.41 1.21 0.95 1.12 1.26 1.24 1.54 

Posttest Mean 4.77 2.81 1.84 4.55 4.35 4.52 3.81 3.97 2.19 

Posttest Std Dev 0.62 1.42 1.21 0.77 1.17 0.89 1.47 1.30 1.51 

t-test probability by 

question .001 .320 .011 .001 .001 .001 .002 .001 .208 

   

Pretest Mean (all questions) 2.65  t-test probability for all questions .001 

Pretest Std Dev 1.28  df (n-1) 30 

Posttest Mean (all questions) 3.62  confidence level .05  

Posttest Std Dev 1.42    
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 Questions 2, 19, 21, 24 and 31 showed no statistically significant difference 

between pretest and posttest conditions. Question 2 assessed the degree to which each 

subject possessed resource materials on communication skills. Since the amount and type 

of each subjectôs resource materials would not normally change during the three-day 

interpersonal communication skills training seminar, no change was expected between 

the pretest and posttest conditions.  Question 31 assessed the amount of formal training in 

interpersonal communication skills. Since the subjectsô formal training could not change 

during the course of the three-day seminar, no change was expected between the pretest 

and posttest conditions for question 31.  Questions 19, 21 and 24 also showed no 

statistically significant difference between the pretest and posttest conditions. This might 

indicate that the training failed to address adequately the three issues assessed by 

questions 19, 21 and 24. All other question items showed a highly statistically significant 

difference between the pretest and posttest conditions. Figure 1, shown below, illustrates 

the pretest and posttest means for each question. 
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Figure 1. Mean Scores. 
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Demographic Data 

 Missionary demographic assessment included years of service, age, ministerial 

credentials, and gender. When viewed by 

years of service, the participants fell into 

two primary groups: first-term missionaries 

or veteran missionaries with over ten years 

of service (see Figure 2). These two groups 

were too small (fourteen first-term 

missionaries versus thirteen missionaries 

with over ten years of service) to provide 

meaningful statistical data on the difference between years of service.  

When viewed by age, the participantsô ages fell into two primary groups: 31-40 

years old versus those who were over 50 years old (See Figure 3).The age groups were 

too small to provide meaningful statistical data on the differences between ages.  

   Figure 2. Years of Service. 

Figure 3. Age Group. 
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When viewed by type of ministerial credentials, the participants were primarily 

credentialed ministers.  These two groups were too small (twenty credentialed 

missionaries versus eleven non-credentialed missionaries) to provide meaningful 

statistical data on the differences between them. When viewed by gender, fourteen males 

and seventeen females participated. These two groups were also too small to provide 

meaningful statistical data on the differences between genders.  

 The seminar participants indicated a very favorable response in regard to the 

seminar content, schedule, and facilities (see Figure 6 and Appendix B). Personal 

Figure 4. Credentials. 

Figure 6. Overall Assessment. 

Figure 5. Gender. 
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comments (both written and verbal) concurred with these findings. Questionnaire item E 

indicates the overall usefulness of the seminar material.  The high ratings of items C, D, 

and E support the need for teaching this material to all missionaries regardless of their 

years of service.  

Summary and Results 

 After attending the seminar, participants indicated a strong awareness of the 

difference between healthy relationships and the danger signs for deteriorating 

relationships. They showed great improvement in their ability to use all ten 

communication skills, especially the active listening skill and skills that eliminate thought 

distortions. The posttest indicated that participants became aware of potential hidden 

issues and learned how to express negative emotions in a productive manner. The posttest 

also showed improvement in skills relating to communication filters and the use of the 

ñtime outò skill. 

 The pretest and posttest indicated that seminar participants did not seem to 

understand the difference between assertive and aggressive communication. Their ability 

to use humor, wit, and parables as a disarming technique also showed weakness when 

compared to other areas of learning. Finally, the participants failed to understand that 

most disagreements cannot be eliminated. The testing, in general, revealed that 

participants learned all of the communications skills very well and would feel 

comfortable using them in interpersonal dialogue. 

Discussion of Results 

 The pretest assessment included four key myths discussed by Ken Williams: 

1. New missionaries come to the field with the necessary interpersonal skills.  
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2. Technical skills or theological knowledge is more important for success than 

interpersonal skills. 

3. If people are committed Christians and called to missions, they will relate well to 

others of like mind.  

4. If a missionary is needed and doing well in his or her work, treating others poorly can 

be tolerated. 

 The results revealed that the pretest subjects held some startling beliefs. Table 2 

shows that Assemblies of God missionaries, especially those in Northern Asia, still 

accept these key myths at an alarming rate. For the thirty-one subjects in this study, 58 

percent failed to reject myth #1; 65 percent failed to reject myth #2; 74 percent  

 

failed to reject myth #3; and 81 percent failed to reject myth #4. These percentages were 

unexpected and disturbing. The failure to reject myth #4, ñIf a missionary is needed and 

doing well in his or her work, treating others poorly can be tolerated,ò created significant 

concern. The subjects from Northern Asia included only thirty-one missionaries; thus, it 

seemed possible that the results might be skewed by the small sample size and might not 

represent the greater body of AGWM missionaries. To verify that the pretest assumptions 

and beliefs represent the greater body of over 2000 AGWM missionaries, I surveyed 

another sixty-six missionaries from eleven countries and three continents. I collected 

these surveys at missionary retreats during 2008 in Costa Rica (twenty-nine first-term 

 

Table 2. Percentage of Missionaries Who Failed To Reject Key Myths 

Number of Subjects Myth # 1 Myth # 2 Myth # 3 Myth # 4 

31 (Subjects from this dissertation) 58% 65% 74% 81% 

97 (total Subjects including 66 

subjects from other countries) 
48% 31% 18% 9% 
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subjects), Eastern Europe (twenty-seven veteran subjects), and Springfield, Missouri (ten 

veteran subjects). A total of ninety-seven subjects completed the pretest assessment. 

However, only thirty-one participants (all from the 2008 Northern Asia retreat in 

Thailand) received the entire interpersonal communication skills training and posttest 

assessment.  

 Table 2 combines the results of all ninety-seven subjects along with the initial 

responses of the thirty-one subjects from Northern Asia. Across all ninety-seven subjects, 

48 percent failed to reject myth #1; 31 percent failed to reject myth #2; 18 percent failed 

to reject myth #3; and 9 percent failed to reject myth #4. Although beliefs about myth #1 

do not appear to change as a function of the number of subjects, belief in the other three 

myths changes dramatically as a function of the number of subjects. Thus, the beliefs 

held by Northern Asia subjects do not appear to represent beliefs held by first-term 

missionaries from Costa Rica and veteran missionaries from Eastern Europe. Table 2 

shows that regardless of the number of subjects assessed with the pretest instrument, 

about half of the Assemblies of God missionaries still accept myth #1. With 48 percent of 

AGWM missionaries failing to reject the myth that, ñNew missionaries arrive on the field 

with adequate communication skills,ò miscommunication is expected.    

 The belief in myth #1 is unsubstantiated by other items on the pretest and posttest 

survey. Although 48 percent of the pretest missionaries (n=97) believed that they arrive 

on the field with necessary interpersonal communication skills or failed to reject myth #1, 

very few could list or identify any specific relationship skills. Only ten percent indicated 

that they might know any danger signs for interpersonal relationships; only eight percent 

claimed familiarity with the common thought distortions; only ten percent understood 
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communication filters; only six percent knew about hidden issues; only twenty-five 

percent believed they could implement ground rules during conflict; and only six percent 

claimed that they had some basic skills to disarm a potential conflict. Thus, their belief 

that missionaries arrive on the mission field with the necessary interpersonal 

communication skills seems to conflict with their limited knowledge of the most basic 

skills. 

 Although most pretest subjects failed to reject myth #1, only seventeen percent 

indicated that they had received extensive formal training in interpersonal communication 

skills. For most of these individuals, their sole interpersonal communication skill 

consisted of training in active listening or conflict resolution. They acknowledged that 

they had little or no formal training in the basic skills that would prevent discord and 

disarm conflict. Only forty-four percent agreed with the statement, ñI know how to 

express negative feelings without risking conflict.ò  Of the forty-four percent who 

believed that they knew how to express their negative feelings, only three percent held 

that as a strong belief. Thus, missionaries seem to arrive on their field of assignment 

much less equipped with relationship skills than they believe. They seem to believe that 

they inherently possess relationship and communication skills even though they have 

little formal training.  

 Eighteen percent of all pretest missionaries (n=97) and seventy-four percent of 

Northern Asia missionaries (n=31) failed to reject myth #3: ñIf people are committed 

Christians and called to missions, they will relate well to others of like mind.ò  Due to 

this distorted belief, they may use prayer in lieu of searching for better communication 

skills whenever a conflict erupts. Although prayer is always appropriate, it may not 
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develop the necessary communication skills any more than it develops the driving skills 

needed to navigate through congested city traffic. Prayer certainly alters motives, but not 

necessarily the skills to carry out those motives. Nonetheless, eighteen percent of the 

missionaries held a distorted belief that being a committed Christian means they will 

automatically relate well to others. Quite possibly, this distorted belief may even inhibit 

their motivation to develop interpersonal communication skills and seek training. This 

inhibition may explain the result that 84 percent of missionaries disagreed with the 

statement, ñPrior to participating in this seminar, I had extensive formal training in 

interpersonal communication skills.ò Furthermore, only forty percent failed to agree with 

the statement, ñIn addition to the Bible, I have many resource materials on 

communication skills.ò If individuals believe that their commitment to missions will 

enable them to relate well to others, it is unlikely that they will recognize the need for 

acquiring resources or additional training in this area. 

 On the positive side, the posttest assessment indicates that belief in these key 

myths moderates as a result of the interpersonal communication skills training (Table 3).  

 

For each of the four myths, the subjects altered his or her beliefs as a result of the 

training. However, the shift for myth #3 showed statistical significance, but in the wrong 

direction. That is, the subjects became more convinced that committed missionaries will 

automatically relate well with other missionaries. The possibility exists that subjects read 

Table 3. Means and Standard Deviations for Myths 

 Myth # 1 Myth # 2 Myth # 3 Myth # 4  

Pretest Mean 2.43 2.52 1.90 1.68 

Posttest Mean 1.77 1.84 2.23 1.23 

Posttest Standard Deviation 0.84 1.21 1.09 0.67 
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the question item differently after the training than they had prior to training. In 

summary, the training seems to effect a positive change in beliefs for three out of four 

communication myths. 

 Regardless of the fact that a small minority of subjects failed to reject key 

interpersonal myths (see questions numbers 1, 12, 16, and 25 of Figure 1), they still 

learned all ten communication skills very well (at the .001 confidence level). Question 

numbers 5-10, 14-15, 19-22, and 27-30 assessed these ten skills. The subjects 

overwhelmingly supported the idea of teaching the communication skills to other first 

and second term missionaries (see Figure 6). Even the veteran missionaries found the 

material very useful (see Figure 6 above, items C, D, and E). 

The presenter observed that the majority of communication difficulties occur 

between missionary colleagues, as opposed to conflict with national workers. In many 

cases, missionaries choose to leave the mission field rather than face the challenge of 

working through unresolved conflict. Their failure to pursue training on communication 

skills most likely stems from their distorted beliefs, which undervalue the role of training 

in this area. Teaching interpersonal communication skills will (1) strengthen bonds 

between missionaries; (2) enhance evangelism efforts; and (3) reduce missionary 

attrition. 

The Projectôs Contribution to Ministry 

 During seminar discussions and informal conversations, participants commented 

on the usefulness of interpersonal communication skills. Several individuals recalled 

specific times and events when they could have used the skills to either prevent an event 

from escalating out of control or to restore a deteriorating relationship. The project will 
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contribute to ministry by helping missionaries improve their communication among 

family members, friends, and working colleagues. 

Improved Communication among Family Members 

 A veteran missionary wife regretted that her spouse was unable to attend the 

seminar. She expressed the importance of practicing the new skills in a safe environment. 

A young mother shared her desire to use the XYZ skill with her children. The skill will 

create opportunities for dialogue and decrease misunderstandings. Another mother 

anticipated equipping her teenagers with communication skills to enhance their present 

and future relationships. A missionary husband promised to use the XYZ skill often. In 

the class practice session, he discovered that a simple validation exercise brought tears to 

his wifeôs eyes. 

Improved Communication among Friends and Colleagues 

 At the conclusion of the seminar, one young couple expressed their appreciation, 

stating that they will personally benefit from the new skills. They also will use the skills 

to strengthen marriages in their host culture. They described the lack of communication 

skills as the most desperate need among their national friends. These missionaries 

recognized the potential for teaching marriage classes in a country that relies on 

friendship as the primary method of evangelism.  

 Another missionary, a single woman, exclaimed, ñThis is the best course I have 

ever taken. I didnôt realize how much I needed to work on my communication skills.ò 

She described her difficult attempts to express herself to national friends and housemates. 

ñI needed this material last year,ò she remarked. Her plans for the future include teaching 

the skills to her national colleagues.  
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 One participant in the seminar serves as the pastor of an international church. He 

shared his frustration concerning working with board members from many different 

backgrounds and cultures. This missionary expressed gratitude for the speaker listener 

skill, noting that he would make active listening a priority in his relationships, both with 

nationals as well as fellow-Americans. 

 As the participants shared their learning experiences, they displayed a newly 

formed attitude of transparency and vulnerably. Above all else, this sense of open 

communication created an important foundation for continued interpersonal growth 

within the international missionary community.  

 

 

 

 



114 

 

 

 

 

 

CHAPTER 5 

PROJECT SUMMARY 

 

  This chapter synthesizes the projectôs findings. The summary includes (1) an 

evaluation of the project, (2) the implications of the project, (3) the recommendations for 

AGWM, and (4) recommendations for future study. 

Evaluation of the Project 

Keys to Project Effectiveness 

  Teaching and training AGWM candidate missionaries takes place in a variety of 

locations. Candidate training begins in the summer before missionaries begin their 

stateside itineration. Additional specialized training occurs during the regional meetings 

held at Missionary Renewal. Training continues when newly appointed missionaries 

arrive on the mission field for their first term. Some individuals begin their missionary 

career as missionary associates (M.A.) or missionaries in training (M.I.T.). In many 

cases, first-term missionaries receive guidance from a veteran mentor missionary. 

  Theoretically, interpersonal communication skills training would benefit 

missionary candidates during their pre-field training. However, practical experience 

suggests that during pre-field training candidates receive an overload of information, 

making it difficult for them to acquire additional skills during that time. New candidates 

primarily focus on fund raising techniques, AGWM policies and procedures, health 

insurance plans, family educational issues, and preparation for cultural adjustment. 



115 

 

AGWM Regional and Area Directors concur that the ideal setting for interpersonal 

communication skills is on the mission field during the first term of service. 

  On-site field training, such as a seminar on relationship skills, requires the 

invitation of AGWM Regional and Area Directors. For this project, the Northern Asia 

leadership team required first-term missionaries to attend the interpersonal 

communication skills seminar. Additionally, several veteran missionaries chose to attend 

the sessions. 

  The seminar surveys indicated that missionaries valued the small group work, 

practicing the skills, role-playing, and discussions. The interactive work enhanced the 

lectures and provided an environment for a hands-on application of the materials. It also 

created an atmosphere of acceptance, where participants relaxed and laughed together 

while working on relationship issues. One individual found the courage to ask for 

forgiveness from a colleague, whom he had wounded in a recent misunderstanding. The 

high points of the seminar revolved around the participantsô ability to explore past and 

present issuesðboth positive and negative. 

  The Northern Asia region values teamwork and servant leadership. The 

interpersonal communication skills seminar strengthened these values. Participants left 

the seminar armed with the ability to work together with humility and respect. Peter 

Northouse suggests that effective missionary work in the twenty-first century will require 

five essential leadership characteristics: 

 The new leader shows others how knowledge, experience, and skill in decision- 

making can be acquired. 



116 

 

 The new leader participates in deciding with team members what courses of action to 

take. 

 The new leader listens most of the time. 

 The new leader encourages team initiative and accepts risk and occasional failure as 

part of the learning curve. 

 The new leader respects team members and values their contributions.
1
 

  Each of these important characteristics requires strong communication skills. The 

context of the seminar offered participants the opportunity to study, practice, and hone 

these skills, making them an integral part of their leadership framework.  

Keys to Project Improvement 

  The pretest and posttest evaluations indicated several weak points in the seminar 

presentation. In the future, the seminar presenters will address the communication myths 

at the opening session. By stimulating interaction, the presenters will debunk the myths 

early in the presentation. At the conclusion of the seminar, the presenters will review the 

myths, encouraging discussion regarding possible changes in the participantsô beliefs. 

  The skills that appeared to be weak learning points on the posttest included 

communication filters, assertive communication, and the disarming technique. These 

areas will require additional explanation and practice scenarios. Additional video clips, 

role-playing, and case studies will also enhance skill development and retention. 

  The cultural implications of the communication skills will influence their 

effectiveness. For this reason, each of the skills will require varied amounts of adaptation 

                                                 
 

1
Peter Northouse, Leadership Theory and Practice (Thousands Oaks: Sage, 1997), 220-223. 
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to specific cultural settings. The recognition and integration of cultural nuances will 

increase the usefulness of the skills, making them valuable and appropriate for a much 

larger target audience. Plans for this seminar material in the future include enlisting the 

help of missionaries in various regions to help identify and bridge the cultural gaps of the 

existing material. 

  Each participant in the seminar received a notebook. However, filling in blanks 

and taking copious notes distracted individuals from listening and limited their ability to 

interact in discussions. Additionally, in reaction to their limited notes, several participants 

requested permission to copy the PowerPoint slides. Rather than release copyrights to the 

seminar material, a comprehensive book containing the biblical, psychological, and 

practical aspects of the best communication skills will be developed to accompany future 

seminars. 

Implications of the Project 

  Missionary work in the twenty-first century relies on the ability to develop 

teamwork. When team members build strong interpersonal communication skills, the 

synergy of their efforts far surpasses their individual strengths. Patrick Lencioni 

reinforces the need for communication skills when he indentifies the practices of strong 

teams. According to Lencioni, cohesive teams 

 trust one another 

 engage in unfiltered conflict around ideas 

 commit to decisions and plans 

 hold one another accountable 
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 focus on the achievement of collective results
2
 

  The preceding list describes a balanced, committed, and healthy team. However, 

trust, accountability, and problem solving require skills. Team members seldom arrive 

with these abilities in place. Through thoughtful and intentional application of the 

communication skills, it is possible for every individual to develop into a valuable 

member of a winning team. 

  Marriage represents another kind of teamwork. The missionary lifestyle places 

enormous pressure on married couples. Cultural issues, family adjustment, language 

barriers, and environmental concerns challenge even the strongest marriages. When 

couples learn effective tools for communication, they are better equipped to handle 

conflict during stressful events. The seminar evaluations verified the need for additional 

communication skills among married missionaries. 

  Relationships skills will also strengthen friendships. Friendships among 

missionaries provide support and encouragement, and for many individuals, the 

missionary community takes the place of extended family. For single missionaries, 

friendship offers an essential element of companionship. Lasting friendships, however, 

require well-developed communication skills. Married couples and single individuals as 

well will profit from in-depth training in interpersonal relationships skills. 

  Finally, in addition to building strong interpersonal relationships among the 

missionary community, communication skills will play an important part in the emerging 

church worldwide. When Ed Stetzer describes the challenge to reach unchurched 

individuals, he emphasizes the need to listen. When it is time to speak, Stetzer 

                                                 
 

2
Patrick Lencioni, The Five Dysfunctions of a Team (San Francisco: Jossey-Bass, 2002), 189-190. 
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encourages missionaries to follow the advice of 1 Peter 3:15: ñAlways be prepared to 

give an answer to everyone who asks you to give the reason for the hope that you have. 

But do this with gentleness and respect.ò 
3
 Authentic missionary work in the postmodern 

age requires listening and speaking with gentleness and respectðbasic communication 

skills.  

Recommendations for Assemblies of  

God World Missions 

 

  Historically, the AGWM School of Missions, located in Springfield, Missouri, 

served as a training institution for new missionaries. Through the years, it grew to include 

workshops for veteran missionaries, regional studies, inspirational fellowship, and special 

programs for missionary children. Currently, the AGWM Executive Committee is taking 

a critical look at the expense and effectiveness of the traditional educational approach.   

  Future projections for missionary training include on-line interactive learning, on-

site seminars at regional retreats, and collaboration for training with other mission 

agencies. Having tested the effectiveness of interpersonal communication skills training, I 

will recommend offering this seminar at regional retreats, a time in which missionaries 

gather in one central location for several days of teaching and renewal. 

  The Northern Asia Region served as a pilot project by providing an excellent 

venue for implementing this type of training event. I have requested that the Northern 

Asia Regional Director share the results of this project with the AGWM Executive 

Committee.  

  Third, I will recommend coordinating the interpersonal skills seminar with 

regional language schools, enabling first-term missionaries to acquire the skills early in 

                                                 
 

3
Ed Stetzer, Planting New Churches in a Postmodern Age (Nashville: Broadman & Holman 

Publishers, 2003), 196.   
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their career. Each year, I facilitate an abbreviated interpersonal communication skills 

seminar at the AGWM Spanish language school in San Jose, Costa Rica. The seminar 

takes place at a local resort and serves as a mid-year retreat for the students. While 

immersed in the stressful trenches of learning a new language and culture, students 

immediately discover the usefulness of communication skills. In the context of 

missionary training, these missionaries easily adapt the skills to their particular 

environment.  

  Fourth, I will recommend training additional facilitators to help coordinate 

seminars in the six AGWM regions of the worldðAfrica, Eurasia, Europe, Asia Pacific, 

Northern Asia, and Latin America. Additional trained CaringConnection team members 

will add strength and flexibility to the existing seminar material. Feedback on the seminar 

evaluations suggested that multiple voices, both male and female, added effectiveness to 

the presentation. The CaringConnection team has a very limited number of full-time 

personnel and anticipates the recruitment of additional facilitators to implement its 

mission. 

Recommendations for Future Study 

  AGWM currently collaborates with hundreds of ñinternational partnersò from 

churches and organizations outside of the United States. These individuals represent 

Assemblies of God mission agencies in places such as Korea, Brazil, Kenya, the 

Philippines, and Argentina. In many countries, the international partners work side-by-

side with AGWM missionaries. The blending of cultures, personalities, and genders often 

leads to interpersonal conflict and miscommunication. Development of the cultural 
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segments for the interpersonal communication seminar will help bridge the gap between 

North American missionaries and their international counterparts. 

  Learning new skills requires intentional practice. A three-day seminar offers little 

time for the practical application of communication techniques. The seminar only 

scratched the surface of the many relationship issues that missionaries encounter. I will 

recommend further research in a wide range of relationship issues to determine which 

ones will be most pertinent to the missionary community.  

  A final area of future study will include developing a handbook on building and 

maintaining healthy relationships. A section of the book will focus on the importance of 

acquiring a set of interpersonal communication skills. If indeed the future of global 

evangelism rests upon building relationships, then communication principles belong at 

the heart of missions.  

Conclusion 

  In a recent conversation with an AGWM Area Director, my husband and I 

questioned him regarding his greatest areas of concern. He mentioned two needs among 

missionaries: relationship discord and ministry burnout. Once again, this experienced 

Area Director confirmed the need for further work in the important arena of interpersonal 

development. Good communication promotes healthy relationships and strong 

interpersonal relationships prevent burnout. 

  The tenacity of AGWM missionaries impresses me. Over the past 30 years, I have 

interacted with missionaries in five AGWM regions, representing more than fifty 

countries. After responding to Godôs call, these individuals earn biblical degrees, pastor 

stateside churches, and travel thousands of miles to raise budget funds. They learn new 
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languages, adapt to foreign cultures, and survive tropical diseases. Some of them live in 

dangerous, war-torn countries; others struggle with the constant threat of government 

officials looking over their shoulders as they endeavor to share their Christian testimony. 

In Muslim cultures, missionary women and children often live as prisoners inside their 

own homes, unable to move freely in their hostile neighborhoods. In spite of the 120- 

degree heat, malaria, typhoid, filthy living conditions, civil wars, and lack of converts, 

many missionaries faithfully continue to follow the call of God.  

 North American church members hear of these extreme conditions, and often 

place missionaries on pedestals. They hold them in high esteem, assuming that they 

possess a spirituality that far surpasses the average Christian. In reality, missionaries have 

the same susceptibility to stress and discouragement as anyone else. They become fragile 

at times, and even break when the pressure of life becomes too great. In isolated and 

challenging circumstances, missionaries sometimes fail to recognize the need to reach out 

to others. Inevitably, this scenario leads to burnout. 

 Some mission organizations estimate that it costs over two hundred thousand 

dollars to get a missionary couple to the field the first time.
4
 The high cost of missionary 

preparation cannot be compared to the eternal worth of people who do not know Christ. 

This only emphasizes the importance and high priority of protecting missionaries from 

burnout in every Christian mission agency. 

 Interpersonal communication skills are essential to missionary health. Jesus 

provides the foundation for these skills when He instructs His followers to ñLove your 

neighbor as yourselfò (Mark12:31). In the last century, Dale Carnegie also emphasized 

                                                 
 

4
Jones, 9-10. 
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the importance of building relationships by stating: ñYou can make more friends in two 

months by becoming interested in other people than you can in two years by trying to get 

other people interested in you.ò
5
  

 The communication skills in this project offer hope to first-term missionaries 

struggling with culture shock, as well as seasoned veterans searching for better ways to 

interact with their colleagues. As Christians of the next generation respond to the call of 

God, resources will now be in place to provide them with tools and training to 

communicate effectively the Good News.  

 

                                                 
 

5
Dale Carnegie, How to Win Friends and Influence People (New York: Simon & Schuster, 1936), 

58. 
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APPENDIX A 

Pretest and Posttest Data 

Pretest Raw Data 
         Northern Asia Subjects 

           Question # 

PIN # 1 2 3 4 5 6 7 8 9 10 11 

54321 3 4 3 3 3 3 3 3 3 3 3 

39561 2 1 1 1 2 1 1 1 1 1 4 

44444 3 3 3 5 5 5 2 1 5 5 5 

19758 2 4 1 1 4 1 1 4 1 1 3 

10760 3 3 3 4 2 2 2 2 2 1 4 

197206 1 3 3 3 4 4 2 2 4 4 4 

10235 2 4 3 3 3 3 3 3 3 1 1 

12307 3 5 1 1 4 1 1 2 2 2 3 

11957 3 3 2 2 2 3 3 3 3 3 3 

32508 1 2 1 1 4 1 1 1 2 1 3 

4846 4 4 3 3 3 4 4 3 3 3 4 

51124 2 2 4 4 2 4 4 4 2 4 3 

12345 3 5 3 5 4 3 3 4 4 4 4 

28323 2 4 3 3 3 2 4 3 3 3 2 

6101 2 1 1 2 2 1 1 1 1 1 1 

10295 2 1 1 1 1 1 1 1 1 1 2 

11971 3 4 2 2 5 3 4 3 2 3 4 

8260 1 1 1 1 1 1 1 1 1 1 3 

98765 4 2 2 2 4 1 1 1 3 2 3 

50819 2 3 4 1 2 1 1 1 1 3 4 

17110 5 4 4 4 5 2 2 2 2 1 1 

12554 3 5 3 3 3 3 3 3 3 3 3 

DE1322 2 2 1 1 4 1 1 1 1 2 3 

59881 2 4 1 1 4 1 1 1 2 3 4 

353800 2 2 4 2 3 3 3 3 3 3 3 

554041 3 4 2 2 4 2 2 4 2 4 4 

98195 3 2 1 1 1 1 1 1 1 2 3 

11952 2 3 1 1 5 1 1 1 1 1 3 

80756 2 2 1 1 2 1 1 1 1 1 2 

19522 2 2 1 1 1 1 1 1 1 1 4 

20152 1 4 1 1 4 1 1 1 1 3 2 

Means 2.42 3.00 2.10 2.13 3.10 2.00 1.94 2.03 2.10 2.29 3.06 

# who 

answered 

3, 4, or 5 

13           

# who 

answered 

4 or 5  

 13 4 5 14 4 4 4 3 5 11 

% who 

failed to 

reject 

.581           
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Northern Asia Subjects (cont.) 

Question # 

            

 12 13 14 15 16 17 18 19 20 21 22 

54321 5 3 4 4 3 3 3 3 3 3 3 

39561 1 1 2 2 2 3 3 3 3 2 3 

44444 1 4 2 2 2 5 5 5 5 1 1 

19758 1 1 2 2 1 3 3 3 3 4 3 

10760 1 3 4 5 1 5 3 5 3 1 1 

197206 1 3 3 3 3 4 3 2 4 2 4 

10235 1 2 1 1 1 4 2 2 2 1 4 

12307 1 3 4 4 2 4 3 3 4 1 4 

11957 3 1 1 1 1 1 1 1 4 1 1 

32508 2 1 2 1 1 4 3 4 3 2 4 

4846 1 4 3 4 3 4 3 4 4 3 3 

51124 4 4 4 4 2 2 2 2 2 2 2 

12345 4 3 4 4 1 2 3 1 3 1 5 

28323 1 4 4 4 2 5 5 2 4 2 4 

6101 1 1 1 2 3 4 3 3 3 5 4 

10295 1 1 1 1 2 4 3 4 3 2 4 

11971 3 4 4 4 4 3 3 4 5 4 4 

8260 1 1 1 1 1 1 3 3 3 3 3 

98765 1 1 2 1 4 4 2 1 4 1 5 

50819 2 5 2 2 4 3 2 2 1 4 2 

17110 1 4 3 1 1 3 3 2 1 3 4 

12554 1 3 4 4 3 1 3 3 3 2 3 

DE1322 1 2 4 4 1 3 4 4 3 2 4 

59881 1 2 2 2 1 3 3 3 3 1 3 

353800 1 3 3 3 1 5 4 4 3 2 4 

554041 1 2 3 3 1 3 3 3 2 2 3 

98195 2 1 2 3 2 4 3 3 2 3 3 

11952 1 1 3 3 1 5 4 5 5 1 4 

80756 1 1 3 4 2 4 2 4 3 2 3 

19522 1 1 2 1 1 4 2 2 2 1 4 

20152 5 1 3 1 2 5 4 5 3 1 3 

Means 1.68 2.29 2.68 2.61 1.90 3.48 3.00 .036 3.10 2.10 3.29 
# who 

answered 3, 

4, or 5 

6    8       

# who 

answered 4 

or 5  

  9         

% who 

failed to 

reject 

.806  .000  .742       
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Northern Asia Subjects (cont.) 

Question # 

 23 24 25 26 27 28 29 30 31 

54321 3 2 2 1 1 1 3 3 3 

39561 5 5 1 3 3 4 3 1 1 

44444 5 1 5 5 3 2 1 1 5 

19758 5 3 3 3 3 3 3 3 1 

10760 5 1 5 5 1 1 1 5 1 

197206 4 3 4 2 3 4 2 4 2 

10235 5 2 2 32 3 3 1 1 1 

12307 5 2 2 4 4 4 3 3 4 

11957 1 1 5 5 5 5 5 5 5 

32508 5 4 2 3 4 4 4 2 2 

4846 4 3 1 3 4 4 3 3 3 

51124 1 2 5 2 2 2 4 3 5 

12345 5 4 1 5 5 5 1 2 5 

28323 4 3 2 5 4 4 2 4 2 

6101 3 4 2 3 3 3 1 3 2 

10295 4 2 2 3 3 4 2 4 1 

11971 5 5 5 5 5 5 5 4 4 

8260 4 3 1 3 3 5 3 3 1 

98765 4 2 2 1 3 5 1 1 1 

50819 4 2 2 4 2 3 1 2 2 

17110 4 1 1 3 3 4 4 1 3 

12554 4 2 4 2 3 3 4 2 5 

DE1322 4 2 3 4 43 3 2 1 1 

59881 4 2 2 4 3 3 3 3 4 

353800 5 3 1 3 3 3 4 3 1 

554041 4 2 1 3 3 3 3 3 2 

98195 4 3 2 2 3 3 3 2 1 

11952 5 2 4 3 3 3 1 5 1 

80756 4 2 2 3 4 4 3 4 1 

19522 4 4 1 2 4 2 1 4 1 

20152 5 5 3 1 3 5 3 3 4 

Means 4.13 2.65 2.52 3.16 3.19 3.45 2.58 2.84 2.42 
# who 

answered 3, 

4, or 5 

  11      9 

# who 

answered 4 

or 5  

         

% who failed 

to reject 
  .645       

 

 

 

 



126 

 

Northern Asia Demographic Data 

 1 (1-3) 2 (1-2) 3 (1-4_ 4 (1-2) 

54321 3 2 3 2 

39561 1 2 2 2 

44444 1 2 2 2 

19758 1 1 2 1 

10760 3 1 3 2 

197206 3 1 4 1 

10235 3 2 4 1 

12307 1 1 1 1 

11957 2 1 4 1 

32508 3 1 4 1 

4846 3 2 4 2 

51124 1 1 2 2 

12345 3 2 4 2 

28323 3 1 4 1 

6101 1 1 2 1 

10295 2 2 3 2 

11971 1 1 2 2 

8260 1 1 2 1 

98765 1 1 2 1 

50819 2 1 1 2 

17110 2 1 3 2 

12554 1 2 4 2 

DE1322 1 1 3 2 

59881 1 1 2 1 

353800 1 2 2 2 

554041 1 1 2 1 

98195 3 1 4 2 

11952 3 1 4 1 

80756 3 1 4 1 

19522 3 2 4 2 

20152 3 2 4 2 

Means 1.97 1.35 2.94 1.55 
# who answered 3, 

4, or 5 
14.00 20.00 2.00 14.00 

# who answered 4 or 

5  
    

% who failed to 

reject 
4.000 11.000 11.000 17.000 
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Dropouts from Northern Asia 

Question # 

PIN # 1 2 3 4 5 6 7 8 9 10 11 

6269 2 1 1 1 1 1 1 1 1 1 4 

12376 2 2 1 1 4 1 1 1 1 1 2 

2829 3 2 1 1 4 4 1 4 1 1 2 

19718 4 4 1 1 2 1 1 2 1 4 5 

4720 4 1 4 2 1 1 1 1 2 1 3 

77777 2 1 2 2 4 1 1 1 2 1 1 

93900 3 3 2 2 4 2 2 2 2 2 3 
 

 

Dropouts from Northern Asia 

Question # 

PIN # 12 13 14 15 16 17 18 19 20 21 22 

6269 1 1 1 1 2 2 3 2 4 3 2 

12376 1 1 2 2 5 3 3 3 3 1 3 

2829 1 1 2 2 1 4 3 4 3 1 4 

19718 1 1 4 4 3 0 0 1 5 1 1 

4720 1 2 2 1 4 4 3 2 4 1 3 

77777 1 1 2 1 2 2 3 5 4 2 2 

93900 1 2 2 2 2 1 2 1 2 4 3 
 

 

Dropouts from Northern Asia 

Question # 

PIN # 23 24 25 26 27 28 29 30 31 

6269 5 3 2 4 3 4 1 4 1 

12376 5 4 4 3 3 3 3 4 1 

2829 4 2 3 4 5 5 5 2 1 

19718 5 4 1 5 5 5 1 5 1 

4720 4 1 1 3 3 3 3 3 1 

77777 5 4 1 4 3 4 3 5 1 

93900 4 3 2 3 3 3 2 3 2 
 

 

Dropouts from Northern Asia Demographic Data 

PIN # 1 (1-3) 2 (1-2) 3 (1-4_ 4 (1-2) 

6269 1 2 2 2 

12376 1 1 2 1 

2829 1 1 2 2 

19718 1 1 2 2 

4720 1 2 2 2 

77777 1 2 4 2 

93900 1 1 4 1 
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Costa Rica, Eastern Europe, and Springfield Pretest 

Question # 

PIN # 1 2 3 4 5 6 7 8 9 10 11 

7199 2 1 2 2 5 2 2 4 4 2 2 

101955 5 2 2 2 2 2 3 2 2 3 4 

Jane 2 2 5 4 4 3 2 2 2 3 4 

33333 2 4 3 4 3 3 3 2 3 4 4 

31800 4 2 4 1 4 1 1 1 1 4 3 

291883 1 3 1 1 4 1 1 1 1 1 1 

211048 4 3 3 4 3 3 3 3 3 3 4 

1316216 2 2 2 2 3 2 2 2 2 2 3 

796142 3 5 4 4 5 3 3 3 2 4 3 

70755 1 4 3 2 4 2 1 3 1 2 3 

123456 2 5 4 2 5 3 2 2 2 4 4 

13175 2 3 2 2 4 3 3 3 3 3 3 

52273 2 3 2 2 4 2 2 2 2 3 3 

869229 4 4 3 2 5 3 2 2 2 3 4 

44708 3 5 3 1 3 1 1 1 1 1 2 

70114 1 5 1 1 5 1 1 1 2 4 3 

260779 3 3 1 1 1 1 1 1 1 1 3 

101147 2 3 4 2 3 1 1 1 2 3 3 

2468 4 4 4 3 5 4 4 4 4 5 4 

25569 3 2 2 2 2 2 2 2 2 4 1 

494949 2 4 3 3 4 3 3 4 3 4 2 

290872 3 4 4 1 4 1 1 1 1 4 3 

51982 3 1 1 1 2 1 1 1 1 1 1 

50303 2 3 2 2 2 2 2 2 2 2 4 

81832624 3 2 1 1 1 1 1 1 1 2 2 

102783 1 1 4 1 1 1 1 1 1 3 3 

12201977 2 5 3 3 5 3 3 3 3 4 3 

572926 3 4 4 3 4 1 1 1 1 2 2 

4906620 3 4 4 3 4 1 1 1 1 2 2 

101098 3 3 1 1 3 1 1 2 1 2 1 

750039 4 4 1 1 4 1 1 1 1 1 2 

615025 3 5 2 2 4 2 2 2 2 2 3 

292929 4 4 4 3 5 3 3 3 3 3 5 

75630 1 2 2 3 3 3 4 3 2 2 1 

120298 2 4 3 3 5 4 3 3 2 2 4 
No PIN# 

provided 
3 2 3 3 3 3 3 5 4 5 5 

No PIN# 

provided 
3 2 1 1 1 1 1 1 1 3 3 

No PIN# 

provided 
2 3 2 2 3 2 2 3 2 3 2 

No PIN# 

provided 
2 3 4 3 4 1 2 3 3 4 3 
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Costa Rica, Eastern Europe, and Springfield PretestðQuestions 1-11 (cont.) 

Question # 

PIN # 1 2 3 4 5 6 7 8 9 10 11 
No PIN# 

provided 
3 2 1 1 4 1 1 1 1 1 2 

No PIN# 

provided 
3 4 3 3 3 1 1 2 1 3 2 

No PIN# 

provided 
2 4 1 1 4 1 1 1 1 4 2 

No PIN# 

provided 
2 2 4 2 2 1 1 1 1 4 2 

No PIN# 

provided 
3 5 1 1 4 1 1 1 1 2 2 

No PIN# 

provided 
1 3 1 1 4 1 1 2 1 3 3 

No PIN# 

provided 
1 3 3 3 3 3 3 3 3 2 5 

No PIN# 

provided 
4 4 4 3 5 4 1 4 1 4 3 

No PIN# 

provided 
1 2 2 1 2 1 1 1 1 1 4 

No PIN# 

provided 
1 4 2 1 5 1 1 1 1 3 4 

No PIN# 

provided 
3 4 2 1 4 2 1 1 1 1 4 

No PIN# 

provided 
3 3 1 1 1 1 1 1 1 1 4 

No PIN# 

provided 
2 1 1 1 1 1 1 1 1 1 1 

No PIN# 

provided 
2 2 1 1 4 1 1 1 1 1 1 

No PIN# 

provided 
2 4 2 2 4 2 2 2 2 4 4 

No PIN# 

provided 
3 3 2 2 5 1 1 2 2 4 3 

No PIN# 

provided 
4 4 2 3 2 2 2 2 2 4 2 

No PIN# 

provided 
2 1 3 1 1 1 1 1 1 1 5 

No PIN# 

provided 
3 2 2 2 4 2 2 2 2 3 2 

No PIN# 

provided 
3 2 2 2 3 2 2 2 2 3 2 

# who failed to 

reject 

statement 

34           

# who 

answered 4 or 
5 

 26 14 6 38 4 2 6 3 19  

Percentages .485 .402 .186 .113 .536 .082 .062 .103 .062 .247  

Total 

Subjects 

98           

Kurtosis .866 -1.073 -1.399 -.349 -1.061 -.448 -.958 -1.297 -.062 -1.020 .015 

Skewness .661 -.113 .382 .854 -.192 .843 .737 .511 .745 .348 -.566 

Std Dev .923 1.238 1.136 1.284 1.274 1.211 1.124 1.140 1.106 1.216 .998 




