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COURSE SYLLABUS

COURSE DESCRIPTION

Conflict resolution refers to the various ways in which people or institutions deal with social
conflict. Social conflict exists when two or more parties express differences in beliefs, values, or
interest, whether the divergence is real or perceived. The purpose of this course is to explore
methods of conflict resolution that have been associated with positive outcomes related to not
only settling disputes, but also to personal development and restoration of important
relationships in a range of diverse fields of practice, professional settings, and client populations.

COURSE OBJECTIVES

At the conclusion of this course the student will have investigated and demonstrated knowledge
of the following:

A.

Mediation and conflict resolution from a variety of disciplines including psychology,
business administration, law, education, social work, political science, and religion.

Mediation and conflict resolution in the church and the human services field.
The theories, processes, and skills of mediation, and the attempt to integrate conceptual

frameworks that guide mediation and conflict resolution with social work theory and
practice.

. Conflict resolution and conflict styles.

Basic skills in conflict resolution and mediation.

Conlflict resolution, mediation, and negotiation.
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G. Mediation and conflict resolution techniques as they relate to the following:

Marriage and family
Divorce

Post divorce parenting
Step families- Parenting
Aging

Health care

Mental health Disabilities
The Church Community
And a variety of others
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TEXTBOOKS

Barsky, Allan Edward. Conflict Resolution for the Helping Professions. Belmont, CA:
Brooks/Cole. (2000).

Shawchuck, Norman. How to Manage Conflict in the Church. Spiritual Growth Resources
Seventh Printing. (2001).

COURSE REQUIREMENTS

A student's grade will be derived at by the following:
A. Attendance is mandatory and vital.

B. There will be two exams administered. The first, a Midterm will cover the contents of the
Shawchuck notebook/text. The second, a Final Exam, will be comprehensive and cover
all material investigated including the contents of the Barsky text and lectures.

C. Students will also be required to develop a hypothetical scenario (case study) in which a
situation is created that requires a "process" of mediation and conflict resolution be
implemented.

D. A 15 -18 page research paper is required. The student may select any topic relative to
mediation and conflict resolution. The professor will spend some time during the first
class to explain this requirement more fully. Papers are to be typed, double- spaced, using
the APA Style of Writing. (Professor will hand out an abbreviated APA Style of Writing
resource to each student). The due date for the research paper and case study is
November 9, 2003.



PTHB 626 Conflict Resolution
Page 3

GRADING PROCEDURE

Attendance (Mandatory)
Exams (25% each). Total (50%)
Case Study (25%)
Research Paper  (25%)

Sawp

Total 100%

COURSE OUTLINE

Aug 2 Introduction and syllabus
Gaining Self-Awareness MBTI

Aug 4 Managing Conflict

Self analysis tool
Aug 5 How to Manage Conflict in the Church

Conlflict Interventions and Resources
Aug 6 How to Manage Conflict in the Church

Dysfunctional Congregations
Aug 7 Midterm Exam

Conflict Resolution for the Helping Professions Chapters 1, 2, and 3.
Aug 8 Conflict Resolution for the Helping Professions Chapters 4, 5, and 6.
Aug 9 Final Exam

Conflict Resolution for the Helping Professions Chapter
Wrap Up



PTHB 626 Conflict Resolution
Page 4

SELECTED BIBLIOGRAPHY

Aaron, M. C. The Value of Decision Analysis in Mediation Practice. Negotiation Journal. 133.
(1995).

Bandler, R. & Bar, H. Reframing: Neuro-linguistic Programming and the Transformation of
Meaning. Moab, Utah: Real People. (1982).

Bargal, D. & Bar, H. Living with Conflict: Encounters Between Jewish and Palestinian Youth.

Jerusalem: Jerusalem Institute for the Study of Israel. (1997).

Barone, I. T. & Switzer, I. Y. Interviewing: Art and Skill. Boston: Allyn and Bacon. (1995).

Coogler, 0. J. Structured Mediation in Divorce Settlement. [.exington: MA: Lexington. (1978).

Cummings, E. M. & Davies, P. Children and Marital Conflict: The Impact of Family Dispute and
Resolution. New York: Guilford. (1994).

Dana, D. Managing: Differences: How to Build Better Relationships at Work Overland Park,
KS: MTI. (1996).

Deutsch, M. The Resolution of Conflict. New Haven, CN: Yale University Press. (1973).

Ellis, D. & Stuckless, N. Mediating and Negotiating Marital Conflicts. Thousand Oaks, CA:
Sage. (1996).

Fisher, R. & Brown, S. Getting Together: Building Relationships As We Negotiate. New York:
Penguin. (1988).

Fisher, R. & Urtel, D. Getting Ready to Negotiate. Toronto: Penguin. (1985).

Fisher, R. J. Interactive Conflict Resolution. Syracuse, NY: Syracuse University Press. (1997).

Girard, K. & Koch, S. J .Conflict Resolution in the Schools. San Francisco: Jossey-Bass. ( 1996).

Girdner, L. K. (Ed. ) Mediation and Spouse Abuse (Special Issue). Mediation Quarterly, 7, (4)
(1990).

Gould, K. H. Life Model vs. Conflict Model: A Feminist Perspective. Social Work, July -
August, 346- 351. (1987).

Irving, H. & Benjamin, M. Family Mediation -Theory and Practice of Dispute Resolution.
Toronto: Carswell. (1987).




PTHB 626 Conflict Resolution
Page 5

Irving, H. & Benjamin, M.. Family Mediation: Contemporary Issues. Thousand Oaks, CA: Sage.
(1995) .

Kavanaugh, K. H. & Kennedy, P. H. Promoting Cultural Diversity .Newbury Park:CA Sage.
(1992).

Kressel, K. & Pruitt, D. G. Mediation Research. Newbury Park: CA: Sage. (1989).

Landau, B., Bartoletti, M., & Mesbur, R. Family Mediation Handbook (2nd).
Toronto:Butterworth. (1997).

Lederach, J. P .Preparing for Peace: Conflict Transformation Across Cultures. Syracuse, NY:
Syracuse University Press. (1995).

Linzer, N. Resolving Ethical Dilemmas in Social Work Practice. Boston: Allyn & Bacon. (1999).
Lowenberg, F. & Doloff, R.

MacFarlane, J. Dispute Resolution: Readings and Cases. Toronto: Edrnund Montgomery .(1999).

Marlow, L. Styles of Conducting Mediation. Mediation Quarterly, 18,85-90. (1987).

Nader, L. Trading Justice for Harmony. Forum, 12- 14. (1992).

Panitch, A. Advocacy in Practice. Social Work, 19,326-332. (1974).

Picard, C. A. Mediating Interpersonal and Small Group Conflict. Ottawa, ON: Golden Dog
Press. (1998).

Picard, C. A. & Melchin, K. R. Conflict Management in a Church Context. Ottawa, ON: Picard
and Associates. (1998).

Rabie, M. Conflict Resolution and Ethnicity. Westport, CT: Praeger. (1994).

Rawls, J. A. Theory of Justice. Cambridge, MA: Harvard University Press. (1971).

Schon, D.A. Educating the Reflective Practitioner. (2nd.). San Francisco: Josey-Bass. (1990).

Schrwnpf, F ., Crawford, D.,& Usadel, H. Peer Mediation: Conflict Resolution in Schools.
Champaign, IL: Research Press. (1997).

Tannen, D. The Argument Culture: Moving from Debate to Dialogue. New York: Random
House. (1998).

Umbreit, M. Mediating Interpersonal Conflicts: A Pathway to Peace. Concord, MN CPI
Publishing. (1995).




PTHB 626 Conflict Resolution
Page 6

Williams, J. M. Styles: Ten Lessons for Clari!y and Grace (3rd ed.).Glenville, IL: Scott-
Foresmen. (1996).

Zartrnan, I. W., & Touval, S. International Mediation: Conflict Resolution and Power Politics.
Journal of Social Issues, 41,27-46. (1985).

Zey, M. (Ed.). Decision Making: Alternatives to Rational Choice Models. Newbury Park, CA:
Sage. (1992)

AGTS PTHB626 conflict 2003 djb



	PTHB 626 CONFLICT RESOLUTION
	COURSE SYLLABUS
	COURSE DESCRIPTION
	COURSE OBJECTIVES
	TEXTBOOKS
	COURSE OUTLINE
	SELECTED BIBLIOGRAPHY



